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Objectives

Pledge Receivable Aging Report
Setting up a 2026 Appeal
Use of FY – Inbound Channels
Revenue Category in Batch Entry
Revenue Data Hygiene
CRM Production – Multi Factor Authentication
Questions – Answers 



Pledge Receivable Aging Report
• Shows the detail and total amount of the council's outstanding 

pledges.
• The Pledge amount, Pledge balance, Current due and Past due
• Give constituents' information – name, 

phone number, constituent's ID
• Separated by Giving Categories and gives a total.
• Only posted transactions are included in this report.
• Run this report twice a month.



Pledge Receivable Aging Report
• Click on Revenue at top
• Under Reports click Pledge Receivable Aging Report
• Click in the BSA Organization
• Click Report Code: (Year)
• Click Appeal: (Appeal name)
• Click View Report



Pledge Receivable Aging Report



December – Year end
• Run the Pledges Aging Receivable report at the beginning of the month 

and at the end of the month. 
• At the end of December – enter all payments that have been received.
• It is recommended that you run the report on the last day of the year.
• The report will show all entries entered the day before.



Creating a 2026 Appeal
• Create all FY appeals at the same time
• Mirror the Appeal name from this year when

creating 2026 appeals like below 
• (023) UW25 - 2025 United Way

(023) UW26 - 2026 United Way
• Marketing & Communications > Add an Appeal

• Remember to use FY inbound channels with monies applied to 2026 
appeals with 2025 postdates.

In MyBSA>Blackbaud CRM 
User Guide, there is a one 
page refresher on setting 
up appeals for the next 
year, and another that will 
walk you through each step 
in the process in detail.



Add an Appeal



Add an Appeal
• Add Prior Appeal and Designation
• On the Designation tab set a default



Future Year (FY) – Inbound Channel
• Used normally in the Fall of each year.
• Used with next year’s appeals – AKA 2026 Appeal Report Code
• A current year post-dated transactions attached to a 2026 

(Future Year) Appeal
• This places monies into the reclass account which becomes 

your beginning account balances in 2026 when your controller 
opens PeopleSoft 2026 accounting year.

• Used with fund one designations.



What Inbound Channel should be used?
• The GL Post Date is always the postmarked date on the revenue.
• If your GL Post Date's year is the same as your appeal's year, use the CY Inbound 

channel.
o EX: (GL Post Date: 1/2/2026 applied to Appeal: FOS2026)

• If your GL Post Date's year is the year prior to your appeal's year, use the FY Inbound 
channel.
o EX: (GL Post Date: 12/24/2025 applied to Appeal: FOS2026)

• If your GL Post Date's year is the year after your appeal's year, use the PY Inbound 
channel. Only used with Pledge Payments.
o EX: (GL Post Date: 1/2/2026 applied to Appeal: FOS2025)



Appeal Sample

Sample Details splits tab.  2026 
appeal.  All transactions 
currently have FY inbound 
channel.  When post dated 
transaction begin in 2026 
Inbound Channels would 
become current year on 2026 
appeals.



Future Year (FY) - Corrections
• 32 councils currently have revenue entries that need to be 

corrected.
• Identify revenue that is wrong by reviewing your 2026 appeals.
• Create LC Revenue Update Batch and change the inbound 

channel to FY inbound channel.
• Fund 3 revenue should always be temp or permanently 

restricted.



Revenue Category Batch Drop-Down
• Revenue Category in Batch is used for 2 items

o Setting a restriction on the revenue
o Setting a different special event account when                             

Inbound Channel is set to Special Event Fundraising.



Revenue Category Field
• Unrestricted By Donor –

o Operating revenue given this year to be used this year.

• Temp restricted by Donor – 
o Capital money – Temp restricted by Project
o Operating money for a future year. Temp Restricted by time 

• Permanently restricted by Donor – 
o Used only with Endowment gifts – James E Wests, Good Turn Society 

if earmarked for Endowment by the donor.  



Revenue Data Hygiene
We have a set of data lists to 
help councils more quickly 
locate potential issues with 
their revenue.

Under Revenue>Revenue 
Data Hygiene, search for 
your council, then select it 
to load the data lists.



Revenue Data Hygiene
The Revenue Missing Revenue 
Attributes tab will find any 
revenue from the current or last 
calendar year that is missing 
either a BSA Structure or a 
Giving Category.

The Revenue Missing 
Solicitor tab will find any 
revenue with report code 2021-
2024 and appeal category of 
Friends of Scouting that is 
missing a Solicitor.



Revenue Data Hygiene
The Revenue Missing BSAFR 
Group tab will find any revenue 
with report code 2021-2024 
and appeal category of Friends 
of Scouting that is missing a 
BSAFR Group.



Revenue Data Hygiene
The Mismatched Inbound 
Channels tab has two data lists 
that will find any revenue with 
report code 2023 in Fund 1 
where revenue with a 2022 or 
2024 post date has a CY Inbound 
Channel or a 2023 post date and 
a PY or FY Inbound Channel, and 
a similar list for 2024 revenue

The Mismatched Appeals tab 
has two data lists that will find 
any 2023 or 2024 report code 
revenue where the appeal of the 
pledge doesn't match the appeal 
of the payment



Revenue Data Hygiene
The Revenue Not Posting tab will 
show revenue with a GL Post 
Status of Not Posted, Date Added 
this or last calendar year, where 
the Date Added is before 
yesterday.

Example: Revenue without an 
appeal may show, or revenue 
added with GL Post Dates that 
are far in the future. This may be 
an error from the user entering 
the revenue, and the revenue will 
not post until an appeal is added 
or those dates are past or 
corrected



Revenue Data Hygiene
The Donor Missing Council Site 
tab will show council revenue 
which is connected to donors 
who are not connected to the 
council's site. 

Access: 
Users will need the role 'BSA 
Constituent View Only' with the 
'Global' site added in order to 
view results

Users will need the role 'BSA Site 
Security' with the 'Global' site 
added in order to add their site 
to the donor's record.



Multi-Factor Authentication
• Activation will occur on Friday, October 24th

• Redirection to Microsoft Login Page will occur
• User your username@scouting.org and password
• Enter your MFA code
• This will then redirect you back to the Blackbaud application.

mailto:username@scouting.org


www.scouting.org/financeimpact





Member Care
• Phone 972-580-2489

• http://membercare.scouting.org
– Creating an incident directly in JIRA

http://membercare.scouting.org/
http://membercare.scouting.org/










Next Forum

November 19, 2025
10:00 am & 2:00 pm CT



Questions & Answers
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