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Objectives

2024 Preparing for Year-End
- Review Uncommitted Batches
- Recording Future contribution
- Year End Revenue Check
- Printing the pledge receivable aging report
2025 Activities
- Setting up 2025 Appeal & Creating 2024 Events
- Billing and Acknowledgement Updates
- Updating Recurring gifts
- Contribution Statements
Scouting America branding

- Questions - Answers
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Uncommitted Batches

e Uncommitted batches should be reviewed

. If
. If
. If

natc
natc

natc

N has revenue that needs to be committed — Commit
N has revenue that has been committed — Delete

N IS empty — use the batch or delete the batch

e Currently we have 758 uncommitted batches.
e 259 of these batches have added dates before 12/1/24

_/\
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Check for Uncommitted batches

 Navigate to Revenue \ Batch Entry
 Click on the Uncommitted Batch Tab

e Change the Date Range filter to "blank"
e Ensure the Site filter is set to "All Sites"
 Click "Apply" to engage your new filters

 Recommendation: Keep your filters set like this on the
Uncommitted Batch Tab.

/N
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» Before Filter Change

«d# Batch Entry

WL GG TG Rl Committed Batches

Uncommitted batches (2) € Add | ™ Batch search | [2] | More~

Date fange: ‘ Last 30 days ‘v Sites: | All sites v |2 U Show only batches with exceptions Y Apply ®F Reset

|Searc.‘". | &2 Columns~ &F Clear all filters
Batch numb... Batch template Description Date added «
L1172746 ZAPTG Local Council Recurring Gift Payment Batch Online Donation Recurring for 2024-11-26 for 527 11/26/2024
L1174369 zAPTG Local Council Donation Batch Online Donation for 2024-12-03 for 527 12/3/2024

 After Filter Change — 12 uncommitted batch show

«d# Batch Entry

Uncommitted Batches Committed Batches

Uncommitted batches (12) € Add | #§ Batch search | [£]| More~

Date rangq ‘ |v Sites: | All sites v | = O Show only batches with exceptions N Apply #F Reset

|Searc.‘". | &2 Columns~ &£ Clear all filters

atch numb... Batch template Description Date added «
L1082529 ZAPTG Local Council Donation Batch Inline Donation for 2024-02-27 for 527 212772024
L1100602 ZAPTG Local Council Donation Batch Online Donation for 2024-04-08 for 527 4/8/2024
L1120013 zAPTG Local Council Recurring Gift Pay Online Donation Recurring for 2024-05-26 for 527 5/26/2024
6/26/2024

|
W 11129928 ZAPTG Local Council Recurring Gift Pay Jnline Donation Recurring for 2024-06-26 for 527




Year End Revenue Check

e 2024 Postdates to 2024 Appeals = CY Inbound Channel
o 2024 Postdates to 2025 Appeals = FY Inbound Channel
o 2025 Postdates to 2024 Appeals = PY Inbound Channel
e 2025 Postdates to 2025 Appeals = CY Inbound Channel

Use your Revenue Details (Splits) tab to check your data on the Appeal
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Revenue Detalls Splits Tab

{[r Appeal: 2024 Friends of Scouting
]

Description: 2024 Friends of Scouting Startdate:  5/1/2023

Business unit: End date: 12/31/2024

Category: Annual Giving (Friends of Scouting)  Geal: 50,00

Report code: 2024 Status: Active

Site: Membership:

Revenue Summary | Contributions | Payments | Balances JMCEGITANCETA MM Revenue Details (Write

Revenue Application Details (Current) - all "splits” for committed pledges, payments, and auctic

I Appeal:

2025 Friends of Scouting
|

Description: 2025 Friends of Scouting Start dater  11/15/2024
Business unit: End date: 12/31/2025
Category: Annual Giving (Friends of Scouting)  Goal: 50.00
Report code: 2025 Status: Active

Site: Membership:

Revenue Summary | Contributions | Payments | Balances GESGIANSSTERWGANSEE Revenue Details (Write-offs

Revenue Application Details (Current) - all "splits” for committed pledges, payments, and auction d

Constituent equal to: ‘ Transaction equal tor ¥ | Applicatiol| | Constituent equal to: | Transaction equal to: ¥ | Application nof
<[1 ]2 2 4 < 12
GL Post Date D...| R. Balance | Designation nbound Channe GL Post Date D...| R. Balance | Designation nbound Channe
12/10/2024 3... 50.00 Friends of Scouting 11/19/2024 §2,500.00 FY - Friends of Scouting
— — ) — ]
11/29/2024 s8 $0.00 Friends of Scouting 1171972024 £250.00 FY - Friends of Scouting

2024 appeal. Post Dates of 2024 with
Current Year inbound channel as we
approach year-end

-—-.l"A\.-—-
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2025 Appeal. Postdates of 2024  with
Future Year inbound channel.



Mismatched Appeals

&‘r Appeal: 2025 Friends of Scouting

Description: 2025 Friends of Scouting Start dater  11/15/2024
Business unit: End date: 12/31/2025
Category: Annual Giving (Friends of Scouting)  Goal: $0.00
Report code: 2025 Status: Active

Site: Membership:

* = Details [Splits) Revenue Details (Write-offs) Household Donaors Designations Matching Gift Claims Mailings

Expand all &) Collapse all

Pledge (with Payment having mismatched Appeal) (1) F Fikters | [2] | More~
Pledge: Appea Payment: Appeal | Constituent Mame Transaction Date GL Post Date
A . 2025 Frie... 2024 Frie... Pledge 11/19/2024 11/19/2024
I I

Bcoto pledge i (Mo refresh) Mark: Verified as Correct i (Refresh) Mark: Verified as Corect Qcoto payment

Pledge amount: $1,000.00 Date: 11/19/2024

Batch number 1170424

Revenue 1D rev-46117991
|
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Documentation

11/19/2024

Mismatch: Appeals?

End: GL Post

11/19/2024

Review your appeals and
visit the Mismatch: Appeals
tab. If data populates,
review and fix in an update
batch. This example shows
a 2025 pledge that has a
payment attached. The
payments have a 2024
appeal on them. This
throws your reports

off. Dropping the chevron
allows you to see the
Revenue ID's need for your
update batch.



Revenue Data Hygiene

' Revenue We have a set of data lists to
= help councils more quickly
i ’ I T o o o
oo st Bt s oot e I, Esd ity locate potential issues with
g RS oen e i BN their revenue.
& s Datd Egm 3 Appeal Srogmss by Categnry a1 pecuTTEg Gl
Site

Under Revenue>Revenue

- — Data Hygiene, search for
your council, then select it
- to load the data lists.
a Help

lllllll
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Revenue Data Hygiene

) - Revenue Data Hygiene

Revenue Missing Revenue Attributes Revenue Missing Solicitor Rewenue Missing BSAFR Group Mismatched Inbound Chanmnels smatched Appeals Revenus Mot Posting Diono v C Site
For finding CY or LY revenue with blank revenue attributes (44 More™
*ame equal o Appeal Mame egual to: BEA Structure equal to: ¥ | Giving Category equal to bt 'l
Loo D lame Revenue 1D Aot Transaction type na | Appeal Mame B3A Structure G Categor
c 3-3 Mz reyv-45607403 4273 Payment Donation [ 100D23 - Operating Other Direct
L]
& Add Attributs @Gc to Revenus
-3 N rev-45607373 £357.38 Payment Donation [ 100D23 - Operating Other Direct
-3 rev-45607397 £10.88 Payment Donation 100023 - Operating Other Direct
-3 N rev-45607304 £63.44 Payment Donation [ 100D23 - Operating Other Direct
2-3 rev-45607415 £206.04 Payment Donation 100023 - Operating Other Direct
2-3 N rev-45607387 £257.40 Payment Donation [ 100D23 - Operating Other Direct
| - Revenue Data Hygiene
Revenue Missing Revenue Attributes ISR TERR AT Y Ta il g Revenue Missing B5AFR Group | Mismatched Inbound Channels Mizmatched Appeals Revenus Mot Posting Danar g Co Site
r finding 4 FOS revenue with missing Solicitor 1] | More™
Mame equal to Report Code equal to: ¥ | Appeal Mame equal to: BEA Structure egual to ¥ | Giving Category equal to:
< 1 2 4
Lookup ID e Arnount Tr Applicatio | Code Appeal Mame Revenue A cti Cateqgo S0 4 ro... AFR G
E: - 515000 Payment Matching gift 2024 524 - 2024 Frien... rev-460T6436
-_—
@Go to Revenue
2-5 . A 5000 Pledge Donation 2024 524 - 2024 Frien... rev-45849356 Appalachian.. Community 2-40 Appalachian Tr...
-4 ATE £5.00 Payment Matching gift 2024 S24 - 2024 Frien... rev-45820259  Appalachian.. Community 3-40 Appalachian Tr...
-4 ATl $2.50 Payment Matching gift 2024 524 - 2024 Frien... rev-45877258  Appalachian.. Community 2-40 Appalachian Tr...
-4 ATE £250 Payment Matching gift 2024 524 - 2024 Frien._. rev-459751728  Appalachian.. Community 3-40 Appalachian Tr...
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The Revenue Missing Revenue
Attributes tab will find any

. revenue from the current or last

calendar year that is missing
either a BSA Structure or a
Giving Category.

The Revenue Missing

Solicitor tab will find any
revenue with report code 2021-
2024 and appeal category of
Friends of Scouting that is
missing a Solicitor.




Revenue Data Hygiene

- Revenue Data Hygiene

P— The Revenue Missing BSAFR
~ Group tab will find any revenue
_with report code 2021-2024
- and appeal category of Friends

Revenwe Atiributes Revenue Missing Solici

al o | 32023 BSA Structure eqgual to: I:I * | Giving Category equal to:

Loo D lame Amount ansaction type | Ap = Report Code Appeal = Revenue ID BSA Structurs Giving Category | Solicitor Looku... | Solicitor Mame D

&) 8-40 A 31500 Pledge Donation 2023 { % 523-202.. rev-45527556 Appalachian Trail Family Division

- i iS missi

Galoi of Scouting that is missing a

853 Alig 351.50 Payment Donation 2023 1 523 - 202... rew-453873T71 Appalachiam Trail  Family Division
2-40 Amn £3.00 Payment Donation 2023 [ 5523 - 202.. rev-45667905 Appalachiam Trail  Family Division B SAF R G ro u p
2-40 Am 510000 Pledge Donation 2023 [ 1523 - 202... revw-45399981 Appalachian Trail Family Division *
2-35 Am 351.50 Payment Donation 023 [ 5 523-202.. rew-45341531 Appalachian Trail  Family Division
2-32 Asz £3.00 Payment Donation 2023 [ 523 -202.. rev-45480473 Appalachian Trail  Family Division
2-39 Azz S100.00 Payment Matching gift 2023 [ 5523-202.. re

45829276 Appalachian Trail  Family Divizion -1 Pack 3380 FR AL

a—-.l"A\-—-
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Revenue Data Hygiene

- Revenue Data Hygiene The Mismatched Inbound
T T o Ay Y Mismatched Appeals | Revenue Nat Posting | Danar Missing Chan nels tab haS two data IiStS
For finding 2024 Report Code revenue with wrong Inbound Channels - Fund 1(7) [ | More~ that W|” flnd any revenue Wlth
e o mimeer L mmmmmeen L 7 T report code 2024 in Fund 1
a3-: We rev-46106039 $375.00 Payment Pledge 11/5/2024 2024 2024 Frie... [JFY - Other Dire... Unrestricted Where revenue Wlth a 2023 or
Do to Reverue 2025 post date has a CY Inbound
. M s S£0m mmet bown  Troems  ms s, g imemees CANNEL OF @ 2024 post date and
. il T i e e, @PY or FY Inbound Channel, and
B Set rev-45731773 $612.00 Payment Donation 12/19/2023 2024 2024 Frie... I Friends of Sco...  Unrestricted g S|m||ar I|St for 2023 revenue
!

- Revenue Data Hygiene

Revenue Missing Revenue Attributes | Revenue Missing Solicitor | Revenue Missing BSAFR Group | Mismatched Inbound Channels Revenue Mot Posting | Donor Mis The M |SmatCh ed Ap peaIS tab

B —— has two data lists that will find

L ... any2024.0r2023 report code

) Payment Pledge $1,00000 11/21/2024 rev-46120066 2024 Frien... rev-46117991 wsme FEVENUEe where the appeal of the
Deoto Revenue pledge doesn't match the appeal

Mismatched Appeals - Report Code 2023 (2) [Z]| More- of the payment

L
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z Revenue hiissing Solicitor | Rewenue Missing BSAFR Group | Mismatched Inbound Channels Mismatched Appeals JEHSESLITNL dxao0 0«0 Donor Missing Council Site
71| More™

Revenue Data Hygiene

- Revenue Data Hygiene The Revenue Not Posting tab will
show revenue with a GL Post

enue added this or last calendar year that’s not posting correctly (16

&) 813 En

'..":_}Go 1o Reverue

3-3% ' Ca
21z

3-3% ! Ba
1o a Ja

Status of Not Posted, Date Added
this or last calendar year, where

rev-45924534  5/3/2024 1:3.. 5372024 Mot Posted Payment Donation 520000 13971 Distric... Friends of Scouti... Umnrestricted by ..

. rev-45923836 5/3/2024 10-_ 5/1/2024 Mot Pasted Payment Dianation $1,000.00 13071 Distric..  Friends of Scouti_.  Unrestricted by . the Date Added |S before

rev-45000836  4/23/2024 4. 472372024 Mot Posted Payment Donation £1,000.00 13971 Distric... Friends of Scouti... Umnrestricted by ..
rev-A5808626 4/17/20248.. 4/4/2024  NotPosted  Payment Donation $100.00 12001 Will R Friends of Scouti... _Unrestricted by ... yeSte rd ay
rey-45201420  4M2/2024 4 4172/2024 Mot Posted Payment Donation 54000 13001 Eagle .. Friends of Scouti...

Example: Revenue without an
appeal may show, or revenue
added with GL Post Dates that
are far in the future. This may be
an error from the user entering
the revenue, and the revenue will
not post until an appeal is added
or those dates are past or
corrected
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Revenue Data Hygiene

- Revenue Data Hygiene

ue NEr t [N
r fin or L vhere the donc
&) & Tt
—

&YGo to Donor & Go to Revenue €3 Add Site
| —_—————a——a——————————m——m—m—m—m———.

2-5 TH
a2 B

2-g St
2-3 Jil
2-2 Jc
a-2 5o
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Pewvenue Missing BSAFR Groy,

rev-45035720

rev-45835732
rev-45621064
rev-46020435
rev-A60T5180
rev-A608255E
rev-46037148

$1.00000 Payment

£500.00 Payment
£250.00 Payment
£100.00 Payment
525000 Payment

53500 Payment
510000 Payment

Donation

Donation
Conation
Donation
Donation
Donation

Donation

) A4 - DCAL

1 CMP24- Camperships 2024

) Cy23- Bricks/anniversary Yawgoog
) CY24 Yawgoog Bricks

1 Y24 Yawgoog Bricks

) FOL - Fleur de Lis Sodisty

) FOL - Fleur de Lis Sodsty

nbound Channels Mizmatched Appeals

the

Revenue Mot Posting

Donor Missing Coundil Site

Global’ site added in order to view results (36

The Donor Missing Council Site
tab will show council revenue
which is connected to donors
who are not connected to the
council's site.

Access:

Users will need the role 'BSA
Constituent View Only" with the
'Global’ site added in order to
view results

Users will need the role 'BSA Site
Security' with the 'Global' site
added in order to add their site
to the donor's record.



Pledge Recelvable Aging Report




Pledge Recelvable Aging Report

« Shows the detall and total amount of the council's outstanding
pledges.

* The Pledge amount, Pledge balance, Current due and Past due

* Glve constituents' information — name,
phone number, constituent's ID

o Separated by Giving Categories and gives a total.
* Only posted transactions are included in this report.

_/\
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Pledge Recelvable Aging Report

 Click on Revenue at top

* Under Reports click Pledge Receivable Aging Report
ick In the BSA Organization

iIck Report Code: (Year)

ick Appeal: (Appeal name)

ick View Report

O O O O

Prepared. For Life.
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Pledge Recelvable Aging Report

Pﬁi Pledge Receivable Aging Report

BSA Organization | 001-Greater Alabama Counal V_| Report Code | 2024 hall lm

Appeal {001) 2024 Friends of Scouting hd |

4 4 |1 |of2a B P Find | Next - (%
Fumn Diate: 12162024 Pledge Receivable Aging Report Page 1 of 28
Run Time: 132750 = LR L Council

ESA Organization m e Council
Report Code: 24

Appeal W) 2024 Friends of Scouting
Giving Category: ALL

Appeal: ) 2024 Friends of Scouting
BSA Struchure Adrgwihead
Giving Calegory: Carnmunily

Pledge Pledge Fledge Curent Past Due
Constitwent Names Date Amount Balance Due 30+ 60+ 90+

Phone Mo: [0 B0 s

Christopher LA 05-Dec-23 20000 16.30 0,00 0.00 0.00 16.30
Phone Mo (

Community Total: T0:0.00 141.30 125.00 0.00 0.00 16.30
Amrrowhead Total: T0:0.00 141.30 125.00 0.00 0.00 16.30

-—-.l"A\-—-
W Prepared. For Life.



Creating a New Appeal
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Creating 2025 Appeal

» Create all FY appeals at the same time

« Mirror the Appeal name from this year when creating 2025
appeals

e (XXX) (Council number In title)
e Marketing & Communications > Add an Appeal

e Remember to use FY inbound channels with monies applied to
2025 appeals with 2024 postdates.

/N
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o - Add an Appeal
[nidnaped @

Mame Description
MName: (092) A24 - 2024 Peach of an Athlete (092) A23 - 2023 Peach of an Athlete 2023 Peach of an Athlete
. (092) M23 - 2023 Metro Classic Golf 2023 Metro Classic Golf
Description: | 2024 Peach of an Athlete
(092) O0OD23 - Operating Other Direct Operating Other Direct
(092) R23 - 2023 Eagle Scout Recognition 2023 Eagle Scout Recognitior
_ _ (092) 523 - 2023 Friends of Scouting 2023 Friends of Scouting
split evenly | |Split fully (092) Y23 - 2023 Whitney M Young 2023 Whitney M Young
Category: Special Events i
Report code: | 2024 v 1. Add Name
Site: Atlanta Area Council v P 2. Add Description
Startdate: | 1/1/2024 K 3. Add Category
4. Add Report Code (Appeal Year)
Enddater | 12/31/2004 | 5. Site will default to your site
Goal 50.00 6. Add Start date - Logic
7. End date is last day of next year
q @ Help Save Cancel




Add an Appeal
 Add Prior Appeal and Designation

* On the Designations tab set a default
 Prior Appeal will sync to reports overnight

nue Details (Splits) Contributions Prior Appeal
Prior Appeal tdit | [2 Designations (1 Edit list of appeal designations ' 2| More~
Prior Appeal: (092) A23 - 2023 Peach of an Athlete Ignatior 'Elauit designation
09200111 P - Operating @
Prior Year Appeal Histor 2] More~ , :
Pl s Benefits & view benefits catalog & Add <! More~
2023 092) A23 - 20... 2023 Peach of ... 2022

Prepared. For Life.
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Adding a FY Event

» Create all repeat events at the same time
 Follow naming conventions from 2024 to 2025
» Use the copy feature when creating

o Update appeals and registration option

e Submit your Event Revenue mapping sheet

e Events > Add New

Prepared. For Life.
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1. Mirror naming and description from
previous year
2. Add dates and location
Copy items from last year
4. Pick correct category
1. If processing monies in 2024, pick
"FY" Category
2. If not processing monies in 2024 pick
non-FY Category
5. Update options and dates with correct
information when known

e

é;‘-\uction

Cultivation/Recognition {(no revenue)
Distinguished Citizens Dinner

Friends of Scouting (no registration revenue)
Golf

Special Fundraising Event

Sporting Clays

JFY - Auction
J FY - Distinguished Citizens Dinner
FY - Golf

FY - Special Fundraising Event

FY - Sporting Clays

Prepared. Fy |

Add an event

General

Mame:

Description:

Category:

Ies;

Add an Event

LOD4 Corporate Classic Golf 2025

Corporate Golf Classic 2025

Site

Mabile Area Council

[J Event is an auction
[} Do not show event on calendar

Event zllows designations on fees

Copy options

Copy from event

9 Help

Details

Start date: | 7/1/2025 3 tart time: | hhemm AM |

End date: |Tj112025 "% End time: |

hh:mm AM ‘

Location information

Location: | The Athelstan Club 2
Room/Unit: ‘ > Capacity: 150
Contact: ‘ |F’

Copy from: | L004 Corporate Classic Golf 2024 ‘p

Copy tasks

Copy expenses

Copy registration options

Copy preferences Copy invitations Copy invitees

Copy lodging options Copy job occurrences

Copy designations Copy team structure Copy team members

Cancel

Save { Cancel J

—IMJ



Updating Constituent Reminders and Thank Yous




Update Billing Reminders &

Acknowledgements
e Drop Chevron

o Click Edit
* Find Selection and click the pencil next to it

o Edit the Selection if needed
o0 Add 2025 Appeal report Code
o Add name of new appeal
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iy, Acknowledgements

Acknowledgements

7 B *@:r v (= )& )=

Inciude records where:

This one would
need new appeal
names added.

" 0 AppealSite\Site 1D is equal to 018
& Add= Y Fifters
[ and Transaction type is equal to Payment
Sites: | Salected sites v ia% | T Apply #F Reset [ and Application Details\Application is one of Donation, Recurring gift, Matching gift, Other
[ and Amount is greater than or egual to 0
T - and AppealAppeal record is one of (018} SDHE23 - 2023 Saracen District Heart of ttie Eagle, (018) &
3R and DG NOTL BCENOWIEOgE 15 equal 1o Mo
Revenue LO18 Pledge Thank
R&enue | 2 Pladas Pa:d i Full Thank Yoau Letier
%) Revenus LO18 Non Pledge Thank You Latter
& sart process | ] Set format options Delete | ThIS one
y N and or I+ = Js )=

Al ng [abel template

Ak nowledge revenue with letter

Acknswiedge

i
Prepared. For Life.
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Salection

Exclusions:

L8 Men Fladge Tnanic You Letier

would need
the 2025
report code
added.

Include records where:

[ and AppealReport code is one of 2019, Multi-year, 2020, 2021, 2022
W and lransaltion Type 15 equal 1o Fayment
[ and Amount is greater than 0

SR et S =0 [ and Application Details\Application is one of Donation, Recurring gift, Matching g v, mucuun puruiiess
«File not specifieds j‘ = . [ and Constituent\Groups Belonging To\Constituent\Lookup 1D is not equal to 8-33997116 or is blank
L0716 Mon Puecige Thank You Letter s
=4 ‘Mot 3{'-’."'3“-.’.5!‘3"._.&:' fEvEnuE
%) Sslected revenus
L& Mo Pledpe Bayment Thark You [Ag-hot Queryf 1P 1




Reminders

,.,: . include records where:
= Remlnders 0 Transaction type is one of Pledge
T = m [ and Pledge/Grant award next installment date is on or before last month and is not blank
Reminders REVIew Reminoers J and ﬂledge-’G‘anT award balance is greater than 0
- , [ and Send pledge reminder is equal to Yes
Reminder processes Add Filte: 21| More*
iy : © ol 2 0 and AppealSite'Site 1D is equal to 016
Sites: | Selected sites ¥ a8 ¥ Apply #F Reset
- - This one would require
016 Pledae Payment Reminders Current Month p ¥ ,]:-.'
2210 Ve PANREIE NEDR eI CINET N no changes. It looks for
@ start process 1] Set format options Edit |/ Delete | a” Overdue pledges

) y 7 and or| (4 (= s )- This one would
_:plﬂg'_ﬁ ) Include records where: need the 2025
] ."ECUI‘F!I‘IQ ;thﬂ.

0 AppeahSite\Site ID is equal to 018

Custom selection appeals added to it.

[ and Transaction type is equal to Pledge

)=

Generate reminders for

=

Selection: | 016 Piedge Payments Due Th R [] and Pledge/Grant award balance is greater than 0
[ and Pladge/Grant award next installment date is this month
Exclusions| [ and Send pledge reminder is equal to Yes
—_— [ and Appeal\Appeal record is one of (018) CR23 - 2023 Crowleys Ridge FOS, (018) FH23 - 2(

-—-..‘/\.-—-
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Recurring Gifts

e Review Recurring Gifts Data List under Revenue

* Revenue \ More Tasks \ Recurring Gift List

o Update Appeal on Recurring gift to next year's appeal
e Do this on January 1

Prepared. For Life.




Recurring Gifts List
Recurring list for your council (10

Constituent Name equal to:

Maintaining Recurring Gifts

Recurring Status equal to

acrurmino S

Council # | Counc Appea Appe Amo.. Rec g lec g Start Date | Recumring End Date | Recumring Mext Transaction

Council 523 FO5 2023 2023 §623.00 Cuarterly /2172022 1/21/2024 £21/2022

£ Council 523 FO5 2023 2023 $30.00 Monthly 11/19/2022 10/19/2023 1041942023

Go to Constituen| @Go to revenue & Edit Status

: Council S23FO5 2023 2023 £1000 Maonthly /872023 11/8/2023
: Council 523 FO5 2023 2023 $25.00 Monthly 3/15/2023 10/15/2023
: Council 523 FO5 2023 2023 £30,00 Maonthly 2/25/2023 10/25/2023
: Council 523 FO5 2023 2023 §100.00 Monthly 1/30/2023 12/1/2023 9/30/2023
: Council 523 FO5 2023 2023 £15.00 Manthly 44272023 11/2/2023
: Council 523 FO52023 2023 $15.00 Maonthly 41772023 1041772023
: Council 523 FO52023 2023 $51.50 Quarterly 12/2/2022 12/2/2023
: Council 523 FO5 2023 2023 $50.00 Maonthly 5/2/2023 11/2/2023

This council will need to click Go to Revenue and then edit the
recurrence and change it to the 2025 Appeal. If the recurrence
needs to be adjusted from active to terminated or lapsed, you
can do this by clicking Edit Status.

L
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Contribution Statements

e Sent to donors In January

« Export files will be ready to run January 2, 2025.

 All payments for 2024 need to be entered before file generation
e Print and read Job Aid (Updated 2023).

o Located MyBSA \ CRM User Guides \ Marketing and Communication \
Contribution Statements.

o CRM \ Marketing & Communications \ Packages \ Letters &
Documents \ Documents

o January 2025 CRM Forum will detail process

_/\
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CRM and MyBSA

Marketing and Communications

Letters and Documents

¥ Filtars Mare™ Bill ng Statements
Type ¥ Sites | Selected sites v ¥ apply &F Reset Mail Merge
- BSAFR Group Set Up
= <Mone BSAFR Heirarchy Review and Egit
990 Schedule B Part | Job Aid LC Global BSAFR Event Committee Group
B>AFN EVENnt mmitiee p
940 Schedule B Part | Template LC Global
Pledge Card Brief SSAFR LC Global S5AFR Printing Pledge Cards
Prepaning to Print Pledge Cards LC Global Print Individual Pledge Cards
Update Group BSAFR Values LC Global i
rint P3 t Gr level Pledge Card
Update Revenue Values BSAFR Template LC Global Print Parent Group level Pledge Cards
3 Acknowledgement Print P EGE"? Cards :":-JT‘ a ':;"J‘:.-'r-:-'
Contribution Statement Job Axd LC Global Print Top Level Pledge Cards
Contribution Statement Template LC Global = = =
rint Unit Plegge Cards
Contribution Statement Template - Margin Option 1 LE Global t Unit Fle . ard
- Billing Reminders

i
Prepared. For Life.
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Scouting America Branding

* Review your templates for Boy Scouts of America
o Reminders
o Acknowledgement Letter Templates
o Pledge Card Report Is being adjusted

O Key reports are being revised to see if Boy Scouts of America or BSA is
on them

Prepared. For Life.
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Acknowledgement Templates

Acknowledgements E Review Acknowledgements

Letters (7) @ Add~ | Filters | [Z] | More~
U Include inactive letters  Sites: | Selected sites v &8s | W Apply #F Reset
Type MName escription Word template
= Revenue
Revenue L609 Recurring Gift Thank You Recurring Gift Thank You
Revenue L&09 Donation Thank You ag Donation Thank You Letter Thank you DONATION.docx
= View template Update template Edit 7S Delete "'! Mark inactive

Found under Marketing Communications \ Acknowledgements
Drop the chevron and view templated.
Make changes — Save changes — Update template

L
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Reminder Template

« Template located in Letters and Documents under Marketing
and Communications.

o If it needs to be changed:

o Download template — Make changes — Save to desktop

Edit reminder process

O Clear old template

Mame:
0 Load new template
Site | DanBeard Council v | P
put grouping
plate d UtNET_Like_Pledge_Curren & C ose file
| xt docx |—:|. Clear file
Label template: | pecified - Choose file
| & clear file
Qutput type:
Export definition: | 1438 Custom Pledge Reminder Fields P

Prepared. For Life.
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BOY SCOUTS OF AMERICA

Council Support

Council Management
Support

Contact Council
Management Support

Council Assessments
Council Board Resources

Council Business
Practices

Council Fiscal
Management and
Training

Journey to Excellence
Council Funding and Finance

Financial Planning

Funding The Council

Council Administration

Local Council Financial
Audits

Back Office Business
Solutions

Prepared. For Life.

JOIN US GIVE SHOP MY.SCOUTING

Home > Council Support > Council Funding and Finance > Council Administration

Council Administration

The sections below provide tools for Council staff to assist them in the proper management of their C
designed for staff use but may provide detailed information to volunteers interested in the particul

cil. Thisis

Accountable Plan Template

Council Office Procedures

Council Stewardship Policies

FASB Accounting Changes and the BSA - new for 2018
Fiscal Management Procedures for Stewardship

Fiscal Policies and Procedures for BSA Units — Revised April 2022
— — BSA Units PayPal and Venmo Reporting Update
Interpreting Financial Statements

Life Insurance Imputed Calculation

Local Council Accounting Manual
Local Council Financial Audit Tools
New York Conflict of Interest Policy—Updated March 2

www.scouting.org/financeimpact

New York Conflict of Interest Policy—March 2014
Records Retention Policy- Updated January 201
Presentation: Fringe Benefits: Employer-Provj
Record Camp Card Transactions—People
Record Product Sales in General Ledg
Time Study Forms

d Vehicles and Group-Term Life Insurance - Uploaded April 2014

Blackbaud CRM Resources
BSA Fiscals Forum
PeopleSoft Support

s Accounts Payable




I @ BOY SCOUTS OF AMERICA JOIN US GIVE SHOP MY.SCOUTING Q

. Home > Council Support = Council Funding and Finance = Council Administration = CRM Resources
Council Support

Council Management

CRM Resources

Contact Council
Management Support

CRM Process Videos

Calllizllnl U it CRM (Blackbaud) User Forum Presentations

Council Board Resources Report Cookbook (for OLTP) BSA Appeal Progress & Appeal Constituent Reports
Council Business 2022

Practices

January 2022 User Forum — Slide Deck — recording
February 2022 User Forum — Slide Deck - recording
March 2022 User Forum — Slide Deck - recording
April 2022 User Forum — Slide Deck - recording
— Creating Constituent Interactions * Using the Constituent Interaction Data List * Using Development Workspace

Journey to Excellence * Scouting Gives Setup

Council Fiscal
Management and
Training

Council Funding and Finance 2021

L
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Member Care

 Call 972-580-2489
 http://membercare.scouting.org

e Creating an incident directly in JIRA

Prepared. For Life.



http://membercare.scouting.org/
http://membercare.scouting.org/

Welcome to the National IT Service

Catalog

We value your feedback. Click Here

My Open Tickets | My Closed Tickets | Knowledge Base | Report Security Issue | Report Phishing Attempt | Password
Reset | Office365 | HR Gateway | MyBSA

Announcements & Updates IT Online Service Catalog
Updates to My.Scouting and o National Emol
@ Registrar Tools (August 19th) o !ama National Employee
A list of updates can be found in Confluence. Click
here!
My.Scouting ‘ % | am a Council Employee
My.Scouting and associated applications are still

experiencing issues It 1s recommended you work in
smaller batches the next few days as the potential
still exists that Registrar Tools and EMS could freeze
up again. We will keep you updated.

-—-.l"A\.-—-
W Prepared. For Life.




Service Categories

Welcome to the National Online Support

QA AP rord I
<@ Accounts & Passwords Center Service Catalog.

6— EB5A Applications (Operations)

D=

Information Services Group.
? BSA Applications (Program)

Each service will have the following_infg#mation:

Email, Communication &

[

A brief description

e How to request supp
* Links to additional
‘?-;? MNetwork Services * Highlighted Fre

Collaboration

owledge or training
ently Asked Questions

To go directly to#he knowledge base, click here.
[E] Security Services
mething we can do to make this service catalog better,
us know: click here.

Hardware & Software

0

ouncil Services

General Assistance

(8

|
R
.
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Service Categories

Accounts & Passwords

B5A Applications (Operations)

B5A Applications (Frogram)

Email, Communication &
Collaboration

.}‘\'\
2l

Metwork Services

Security Services

0

Hardware & Software

(5

General Assistance

General Assistance
The General Assistance option should be used when the issue or question isn't

Catalog.

When possible, open a ticket by selecting the service from the Service Catalog
Request link. Doing so will ensure all the necessary information is collected anc
quickly routed.

Tickets opened using the general assistance option go into the general queue
the order received.

Open A Request




http.,membercare.scouting.orq

’__/\’_\ Online Support Center

T FY Boy Scouts of America National Service Center

Meed a resolution fast? Then, check out our knowledge base. We are hard at work updating knowledge and
documentation.

Can't find what you are looking for in the knowledge base? Open a ticket using the service catalog below.

If you have feedback on how we can improve, please let us know by clicking on the link below.

Click here

What do you need help with?
Search Q

Search help

Council Support 8+ New Council User or Transfer
Account & Access

Mational Support

Council Account Termination

Scout Shops/NDC 5 ort . o
out Shops >Uppol Account & Access

|
R
.
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http://membercare.scouting.org/

Summary — Description — Councill

Summary

Blackbaud - need new giving category

A brief description of your problem.

Description - For quick resolutions please provide as much detail as possible.

Please provide me a list of giving categories

Council £

00& Black Warrior Council v

R

- 2D mrn el rme e cmlart O - T 3 . P Y
MTL/HAE employees select 999 and NDC/Scout Shop employees select D00

L
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User Name — Application - Attachments

Council #

006 Black Warrior Council w
MTL/HAE employees select 999 and NDC/Scout Shop employees select 000
User Mame

& Don Day w

User ID (optional)

example: Jodavis

Application

Blackbaud CEM

Ex

mple: Blackbaud, Peoplescft, Membership, etc.

o

Attachment (optional)

& Drag and drop files, paste screenshots, or

browse

Create  Cancel

L
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Next Forum

January 15, 2025
10:00 am & 2:00 pm CT




Questions & Answers

Prepared. For Life.
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