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Objectives
Finishing Up 2023

Global write-off process
Reports for Fiscal Audit and 990
Beginning of year GL transactions

Tracking your 2024 Appeals

Appeal progress report by Category
Daily Revenue Transactions List
Recurring Gift List

Appeal Progress Data List

Batches
Using Group ID to credit units in FOS appeal

L
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Global Write-off Process

« Should be ran yearly

* Run when you no longer want older pledges in overdue
reminder

* Closes pledge in CRM

e Does not write to PeopleSoft

e Reduces data entry error with mismatched appeals
 Pledge payments want to fulfill oldest pledges first
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Global Write-off Process

ons + GEYESWERY E,cnts - | Memberships = | Prospects * | Volunteers * | Foundations = | Fun
Your Global Write-off routine More tasks
can be found under the Bl g
revenue functional

Reports

W Pledge Receivable Aging Report o BSA Summary of Appeals tions
area NaVIQate tO PfOCGSSIﬂg gress ré g Appeal Progress by Category o Solicitar Performance oy revenue  pction s
category BTG

and then click "Global Pledge i i
Write-off" to access your s pledoe
# Transaction search ¢ Add a payment

bUSIneSS process- wge Batch entry K@ Add a recurring gift

H Eatch search ¢ Enter membership dues

B payme
b recurril
membe

Add a pledge g Adda membership L memb

o .
Frocessing

 Post revenue to GL B EFT

§ Global pledge write-off i Cenerate revenus update batch

@ Update recurring gift statuses

Manage matching gifts
&4 Reconcile matching gifts "i‘la Generate MatchFinder updates
C

¥ Search MatchFinder Cnline @ Clear matching gift claims

L
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Global Write-off Proc

I |

(£l Global Pledge Write-off

Pledge write-off processes (1) ¥ Filters | [£] | More~

Marne Description
G 1032 Pledge Write-Off Process

i Start process| # Edit r‘ Delete L:.-‘-'ussigr'l permissions

When you find your business
process, drop the chevron and click
edit. The "Edit Pledge Write-off
process" form will open. Proceed to
the selection and click the pencil to
open the query to adjust your filters
of what should be written-off.

Prepared. For Life.

€SS

| Edit pledge write-off process

Genera

\Nmew'\&:ﬁﬁz

Description: | Pledge Write-Off Process

Selection: | L032 Global Write Off Query (A4

Post status: | Mot posted

Dost date: 7/14/2021 3

R 7
|v
Site: | Long Beach Area Council |V 2

Write-off reason

Reason code: | YEWO - Year End Write-Off

Details: 1DK LO32 7.14.21

Recognition credits




Global Write-off P
Edit Ad-Hoc Query - L032 Global Write Off Query
Set sort and group options | Preview results | 5et save options

Find field: 7~ hf:j 5.( O & u::-r (v (= & )=
Browse for fields in: 4| | Select Revenue fields: Include records where:
= =] Revenue 3 Fields @ Transaction type is egual to Pledge
H =] Adjustment : [ and Pledge/Grant award balance is greater than 0
3= Appea 0 Account system —-aneppesiSie iett-aguarie-232
= =] Application Details B Amount | O and appeanappeal record is not one of (032) C21 - 2021 Capital, (032) F21 - 2021
H =) Appraisals @ Batch description
=] Attachments [ Batch number
=[] Attributes G Benefits waived
@ =] Auction ltem Donation G Date
# =] BSAFR [ Designation list
2 EJBSAFR Snapshot [ Do not acknowlesge The filter to adjust is in the upper right had
® =] Constituent B Do not receipt . . .
=] Credit Card Refund . mously corner. The one highlighted in blue reads
5 @ Given anonymously
H [=| Credit Card Updates - =
= . @ GLpost date Appeal Records Is Not One Of. Double click the
# =] Direct Debit Account _
= Cral Matched Re G GL post process I d h fl h I d b
4 [=| Donor Challenge Matched Revenu [0 | i o 4 e Ine to edit the filters. The appeals need to be

adjusted to exclude the appeals you want left
active (ignored).

L
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Global Pledge Write-off

BEFORE AFTER

|

Appeal\Appeal record criteria

| Apply Criteria

Appeal\Appeal record criteria

Mot one of |"" nclude blanks |N|:|‘[C:"ﬁ of iV Include blanks

(032) C21 - 2021 Capita

032) F21 - 2021 Foundations

032) 121 - 2021 Endowrment

(032) 521 - 2021 Friends of Scouting
(032) 520 - 2020 Friends of Scouting
(032) C17 - 2017 Capita

: (032} F24 - 2024 Foundations
(032} J24 - 2024 Endowment
(032) 524 - 2024 Friends of Scouting
(032} C17 - 2017 Capital

() Only retum records that do not match any of the selected values (] Only retum records that do not match any of the selected values

oK | | Cancel

0K | | Cancel

ﬁ) Prepared. For Life.



Global Pledge Write-off

Select filter and output fields | Set sort and group optiorls het save options

After you adjust your filter click Results (60 records found)

the "Preview results" tab. Review ;ZZ]T?QTEZEH — :;s;;iat award balance

. . = oundations \ :

the appeals associated with each (032) 518 - 2018 Friends of Scouti... | $20.00

revenue line. If the appea|5 are (032) 519 - 2019 Friends of Scouti... | $40.00

. (032) 520 - 2020 Friends of Scouti... | $10.00

one you do not want to write-off, (032) 520 - 2020 Friends of Scouti... | $10.00

then go back to the "Select (032) 520 - 2020 Friends of Scouti... | $20.00

filters" tab and adjust your filters Ei Eﬁ Ej: zt ijggg

. = riends of dcoutl... :

to fIX' |f the appeals are Clean Of (032) 520 - 2020 Friends of Scouti. | $20.00

current year appea|5’ then save (032) 520 - 2020 Friends of Scouti... | $25.00

. . (032) 520 - 2020 Friends of Scouti... | $30.00

and close the s.electlon and click (032) 520 - 2020 Friends of Scouti... | $40.00

save on the edit Global Pledge (032) 520 - 2020 Friends of Scouti.. | $40.00

Write_off Screen to Save edit. (032) 520 - 2020 Friends of Scouti... | $40.00

(032) 520 - 2020 Friends of Scouti... | $50.00

(032) 520 - 2020 Friends of Scouti... | $60.00

(032) 520 - 2020 Friends of Scouti... | $70.00

(032) 520 - 2020 Friends of Scouti... | $80.00

(032) 520 - 2020 Friends of Scouti... | $80.00

' (032) 520 - 2020 Friends of Scouti... | $80.00

k«% Prepared. For Life. IN21 201 - 2020 Friends ~f Sracti | €105 00




Run pledge write-off process
Global Pledge Write-off |
h Mame: Lo32
a . I Selection: L032 Global Write OFf Query [ad |p &
£l Global Pledge Write-off
GL post status: | Mot posted |V
Pledge write-off processes (1) 7 Filters | [£] | More~ GL post date: E 2
Name Description Sele Write-off reason
2) L1032 Pledge Write-Off Process Lo32
l ; " Reason code: |"r'EWO - Year End Write-Off |V 3
i start process | # Edit 2% Delete |7 Assign permissions )
Details: JDK LO32 2.20.24 4
1. Drop the chevron on the process and click start. % .
c ecognition credits
2. Adjust the GL Post Date to the last day of the i
prIOI’ yeal’ O Reduce recognition credits by proportional amount
3. Select the YEWO reason Code @ Reduce re<.:ogn|'t|'|::-r1 CfE-dl-tS h],r"..u'rite-:uﬁ amount 5
4. Update detail. Be specific. This can help fix a - Ponotedustrecogniion credis
mIStake Output
5. Reduce recognition credits by write-off amount. O Creste output selection
6. CIle start. Dverwrite existing selection
| @' Help | Start | | Cancel |

-—-.l"A\-—-
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Global Pledge Write-off

- Global pledge wrnte-off list
The GIObaI Pledge ;‘=-"|I LO32
Write-off will run. It o
should take under a Description:  Pledge Write-Off Process
mlnute to run. Once Reason code:  YEWO - Year End Write-Off
Distails: JOK L032 2.20.24
Completed1 you can hop Selection: L032 Global Write Off Query (Ad-hoc Query)  Create output selection: No

out to the Write-Off GL post status: Not posted Output selection name:
Data List under revenue :
to get a listing of the
pledges closed.

L post dater  12/31/2023 Owerwrite existing selection: No

History | Job schedules

Recent status

Status: & Completed

Status message: Completed

Started by: netbsaL0325vchoct Server name: AZSCUSBBCRMSTG
Started: 2/20/2024 11:33:53 AM Total records processed: &0

Ended: 2/20/2024 11:34:28 AM Number of exceptions: 0

Duration: 00hr 00min 35s Records successfully processed: €0

Prepared. For Life.




Global Pledge Write-off

Proceed to the data list under revenue. Use your
council number as the Site ID and click search and
select your council. This open the list. Next place
the date in that you ran the process and click
apply. This will generate the write-off list for you
to download using the "More" button.

List for Write-offs

Write-Offs for your council. This list includes write-offs on or after 1/1/2018

Appeal equal to: |

Constituent Name equal to:

032
032
032
032
032
032
032
032
032
032
032

(032) 523 - 2023 Friends of Scouting
(032) 523 - 2023 Friends of Scouting
(032) 523 - 2023 Friends of Scouting
(032) 523 - 2023 Friends of Scouting
(032) 523 - 2023 Friends of Scouting
(032) 523 - 2023 Friends of Scouting
(032) 523 - 2023 Friends of Scouting
(032) 523 - 2023 Friends of Scouting
(032) 523 - 2023 Friends of Scouting
(032) 523 - 2023 Friends of Scouting
(032) 523 - 2023 Friends of Scouting

§-45

=]
L]

More~=

Date Added on or after;

M4
Liate

m

(=]

|

5
m

1/12/2023
1/3/2023
ds  1/22/2023
e 1/6/2023
L. 1/12/2023
sy 1/29/2023
1/3/2023
1/28/2023
e 1/19/2023
. 1/5/2023
4/25/2023

2/20/2024 =

(=)
h
e

Te]
m
[}
-
]
I

rev-45.
rev-45.
rev-45.
rev-45.
rev-45.
rev-45.
rev-45.
rev-45.
rev-45.
rev-45.
rey-45

I Appeal progress results

@ Daily Revenue Transactions List

@ sift in Kind List

@ open Pledge List
@ Rrecurring Gift List

@ Revenue Data Hygiene
& write-Offs Data List s

oo 5000.00
oo $100.00
oo 5150.00
oo 5500.00
oo £50.00
oo 5450.00
oo 5240.00
oo £80.00
4] £20.00
oo £90.00
oo $40.00

aeta
LoLd

DK LO32 2.20.24
JDK 1032 2.20.24
JDK 1032 2.20.24
DK 1032 2.20.24
JDK L1032 2.20.24
DK L1032 2.20.24
JDK 1032 2.20.24
JDK 1032 2.20.24
DK LD32 2.20.24
DK L032 2.20.24
JDK 1032 2.20.24



Reports of Audit and 990




IRS 990

* Download Direction from User Guide under Reports
0 IRS 990 Schedule B

* Process is like running contribution statement.

* Provides a list of donor who have pledge or donated $5,000 or
more In In the previous tax year.

 No need to create a query.

Prepared. For Life.
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R EEEEEEEEESESEEEEEEEEEEPPEEEEEESE———S————————————.
IRS 990

Under Marketing & Communication you can navigate to Letters and

Documents. On the document tab you will find the Job Aid and the 990 template
you will need for mail merge. Drop the chevron and click "View document”. Save
to your desktop. There is no need to click the edit button

{/ Letters and Documents

Documents (9) & add | “F Filters | [2] | More~

Type: ¥ | Sites: | Selected sites v a8 ¥ Apply #F Rese
Mame Sife a

d <None:
990 Schedule B Part | Job Aid LC Global
930 Schedule B Part | Template LC Global

2% View document Edit #% Delete

Mame: 990 Schedule B Part | Template Cost
g Site: LC Global
) = ¥is Thr . e .
kw Prepared. For Life. ype: Description:

Attachment: 990 Schedule B Part | Template.docx



IRS 990

Export is found under Administration / Exports. Drop the

chevron and click start. There is no need to edit the
process.

> Exports

Exports (5) @ add | W Filters | (2] | More~

I
| Search

€ Columns~ lkad save list B open list &F Clear all filters

Last run dura. Mame
o264 Model export definition
| 00127 990 Schedule B Part 1 Data

i start export | [2] Set format options Edit 2K Delete __f Assign permissions

00:02:01 Contribution Statement Data Single Donations == $250 or Benefited
00:01:19 Contribution Statement Data Cumulative = 0
00i0n34

Contribution Statement Data Cumulative Donations == $250 or Benefited
_.—J’?\..—._
e - o
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IRS 990

When the process completes, use the "Download output”
button to export to Excel. Save the file to your desktop so that
you can connect your 990 template to it for the mail merge
.o, PFOCESS.
/. 990 Schedule B Part 1 Data - Export

Mame 890 Schedule B Part 1 Data Query name\Export definition: 990 Schedule B Part 1 - New
Description: DO MOT EDIT THIS PROCESS - JUST RUN IT Export type: Ad-hoc Query

RS History | Job Schedules

Recent status & Download output=

Status: €4 Completed

Status message: Completed

Started by nethsa\chowens Server name AZSCUSBBCRMPDA
Started: 2/16/2024 2:068:16 P Total records processed: 23

Ended: 2/16/2024 2:07:44 P Mumber of exceptions: 0

Duration 00hr 01min 28s Records successfully processed: 23

L
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R EEEEEEEEESESEEEEEEEEEEPPEEEEEESE———S————————————.
IRS 990

Below is the template. You will need to double click the header and add your
Council Name, Employer ID Number and update the year next to
Contributors. Save your template then mail merge it to your export file.
Remove <> and () when changing out information above.

Slama-afQrganization ber

< Council Name> <Employer 1D Number>

Elgd| Contributdgrs (2019)

(a) (b) (c) (d)
Mo, Mame, address, and ZIP + 4 Total contributions Type of contribution
Header | | el | s 2500000 | person |
887
Lehi

L
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IRS 990 — Sample Output

Mame of Organization Employer identification number
¥¥Z Council 07-89235983829641
m Contributors 2023
(a) (b) (c) (d)
No. Mame, address, and ZIP + 4 Total contributions Type of contribution

1| 5ta 5 00 Person
PO
Cor

2| Mc 5 00 Person
PO
Eug

3| wil 5 100 Person
PO
Eug

4 | Bui 5 00 Person
19¢
Eug

5| Che 5 0o Persan
30:
Eug

6| Lar 5 00 Person
30:
Eug

-—-.l"A\-—-
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PeopleSoft Transactions
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Accounts

« 1321 is your Contributions Receivable Prior year account. This s
populated with pledges you expect to be paid late after you
close your books (GJ from 1301). If you write-off all pledges this
will have a zero balance.

e 4002 is your Contributions-FOS Prior Year account. Dollars are
move to here If there Is negative balance in 1321 as you
reconcile monthly during current year.

L
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Need to be done PeopleSoft

Beginning of the year in PeopleSoft, after closing the prior year
these GL transactions required:

« Journal entry to move balances to new accounts

e Run aPosted detail in PS and Pledge Receivable report in CRM
Contribution - Pledges

e 1301 (CR) to 1321 (DR) (move from current year to prior)

e 1331 (CR) to 1301 (DR) (move from future to current)

» Allowance

e 1371 (DR) to 1381 (CR) (move current to prior)

e 1391 (DR) to 1371 (CR) (move future to current)

Prepared. For Life.

/N
L




Tracking your 2024 Appeals

e Reports
e Data List

Prepared. For Life.




Appeal Progress By Category

e Found under Revenue \ Reports \ Appeal Progress by Category

f Appeal Progress by Category

Council: Arbuckle Area Counci v P
Current year's report code: | 2024 ¥  Last years report code: | 2023 b
Current year's appeal; {468} 524 Friends of Scouting ¥ Last year's appeal: {468) S23 Friends of Scouting "

HY
=

When you click the link, select your

council. Then select the appeal years you want to
compare. Then select the appeals from the appeal
years and click view report on the right.

Prepared. For Life.




Appeal Progress by Category

This is a sample of the T Aspust Srogrom gt by Category
Date: 272002024 (468) 524 Friends of Scouting (29.4% of $131,000.00 goal)
report. It can be Time:6:24 PM

As compared o (468) 523 Friends of Scouting

downloaded as a
PDF. Provides a

H Area [
comparison by Structure T
and category with i
Previous Year Current Year
summary at bottom of Giving Category Contributions  Donors  Contributions  Payments Writeoffs  Pledge Donors
Balances
repo It. Community Division $20,251 40 $7,680 $1.185 $0 $6.405 16
Family $450 2 30 S0 S0 $0 0
Organization $20,701 42 $7.,680 $1,185 $0 $6,495 16
Totals:
Council
Previous Year Current Year
Giving Category Contributions Donors Contributions Payments Write-offs Pledge Donors
Balances
Community Division $1.600 4 50 50 50 50 0
Council Division 556,285 68 523,130 8,380 50 515,750 28
Organization $57,885 T2 $23,130 $8,380 $0 $15,750 29
Totals:

L
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Daily Revenue Transactions

« Found under Revenue \ More Tasks \ Daily Revenue Transactions

ra Site Search 28
. : ‘2. Revenue
Click the link and then Search
insert your Site .,
. i > La Short name
ID (Council #) and then .
select your council. FB\
-_ mmmmmmmmmmmmm

8 it StelD 0 |Mame= = |Shoftrame  Acgfon ym Sitety e

8 ol 468 = Arbuckle Area Council Bo

@ Rec

@ Re

@ wri

Q@Hee | selea | cancsl

Prepared. For Life.
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-
Daily Revenue Transactions

Daily Revenue Transactions - PLACE A DATE IN THE FILTER

Daily revenue transaction list for your council. For donor contact information download the the list More™

Date Committed is: | mmv/@dinm (4 Commuitted on or after:] | 21872024 3| | Appeal equal to I apply &FReset
468 272072024 1:22:45PM 2/20/2024 1:22:45 PM  rev-45 9482 {(468) 524 Friends of Scouting  2/20/2024 1 aw Council Division Friends of Scouting
468 2/20/2024 1:22.44 PM 2/20/2024 1:2244 PM rev-4: 9482 {468) 524 Friends of Scouting  2/20/2024  §2 tiler Community Division Friends of Scouting

Place a date in a filter and click apply. If you need a report
for a specific date, use the first filter. If you would the list for
the week, use the "On or after" filter. More info is included in

the download file.

a—-.l"A\-—-
w Prepared. For Life.




Recurring Gift List

e Found under Revenue \ More Tasks \ Recurring Gift List
* Provides list of Recurrences you have in the CRM.

Click the link and then £l Revenue
insert your Site ID e
(Council #) and then
select your council. § Apy
3 e
S o .
@ wri
% Prepared. For Life. i -
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Recurring Gifts List

Recurring list for your council

Constituent Name egual to:

773 Gulf Coast Counail

Recurring Gift List

Recurning Status egual to Active el ] Apply = Reset

(773) 523 - Fnends of Scouting 2023 2023 8-264 dd 52! ) Monthly

'BGG to Constituent '@E: 1o revenie

" Edit Status

773 Gulf Coast Council (773) 523 - Friends of Scouling 2023 2023 8-27: ry ! ¥ Monthly
773 Gulf Coast Council (773) 523 - Fnends of Scouting 2023 2023 8-271 -] ) Monthly
773 Gulf Coast Council {773) 523 - Friends of Scouting 2023 2023 8-53t Hd 5! ) Monthly
773 Gulf Coast Council (7731523 - Fnends of Scouting 2023 2023 8-53¢ ! ) Monthly
773 Gulf Coast Council (773) 523 - Friends of Scouling 2023 2023 8-35 jer $1 ) Monthly
773 Gulf Coast Council (773) 523 - Fnends of Scouting 2023 2023 8-55 an &1 ) Monthly
173 Gulf Coast Council (773) 523 - Friends of Scouting 2023 2023 8-804 ] } Monthly
773 Gulf Coast Council (773) 524 - Friends of Scouting 2024 2024 B-25¢ 5 ) Quarterly
773 Gulf Coast Council {773) 524 - Friends of Scouting 2024 2024 §-25¢ ! i Monthly

11/9/2023

e
Ly
i
[
(39
w

e

|
v
3
¥
Ll

g
e fp i
i
B P

=
(Y]
w

(TP ]
o oh =
[ X} 1o
=~ -
Fa
LTF) (§¥ )

Ay

2/9/2024

1/31/2024
31772024
211572024
3/18/2024
3/672024

2/6/2024

a—-.l"A\-—-
w Prepared. For Life.

This list provides a quick way to view all your active recurring

gift. by clicking the go to revenue button, you can jump to the
recurrence and make changes to the appeal, BSA structure, giving
category or solicitor. You can also change the status to canceled or
terminated.



Recurring Gift List

Edit the recurrence to
update the appeal. _M_:___: R { 11_!9!2023 Recurring gift: $2,500.00
Change the solicitor e
on the Solicitor tab. ecurming g

Update the Giving i $2,500.00 ormelme  RSRGHED
Category or BSA More informatios Monthly 1 ra‘ s;;ﬂ FSRON0DY o Gt
Structure on the s A @

Attribute tab. These

changes will not affect Recent searches
S Recurring Gift List tat
the GL. You can also M

Transactions List Active

edit the status of the i rt s o
recurrence on this - S—

[ Gift in Kind List

page ' Recently accessed

£ 11/5/2023 Recurring gift:

Transaction summary

Active Credit Card Uipdated

$2.500.00 - Vincent W. Details

Mayhield
- " Revenue 1D rev-25686910 Acknowledgements: Mot acknowledged
S Recurring Gifts List Eateh number L104E057 A

s Daily Revenue
Transactions - PLACE A
DATE IN THE FILTER

S Recurring Gifts List nbound channel:  Friends of Scouting
| " . = Draily Revenue
3 Y | Prepared. For Life. Transactions - PLACE &

stegory: Unrestricted by donor Appeal




Appeal Progress Data List

e Found under Revenue \ More Tasks \ Appeal Progress Results

o Or Marketing & Communications \ Appeal \ Appeal Progress
Results

£, Revenue
T - - .
.~ Marketing and Communications

& Appeal search

§ Appeal progress result

000004«

Prepared. For Life.




Appeal Progress Results

| Heart of America Council (307) - Appeal Progress Results

sted 2/19/2024) ... note: View write-off and balance totals on "Write-off & Balance Summary’ tab t) | More=
Active egqual to: » | Report Code equal t 2024 M |Category equal to > | Appeal equal to: I Apply *F Reset
= 2024
307 Heart of America ... 2024 Annual Gving (Frends of Scou... ¥ 307) A24- 2024 Annual Giving Campaign 4,55 $000 No
7 Heart of Amenca 2024 Endowment ¥ 307) E24 - 2024 Endowment 345 $0.00 No Wi

307 Heart of Amernica... 2024 Other Support ¥... (307) L24 Lone Bear Bricks 10.00 000 No Mo
3 Heart of America 2024 Other Suppon ¥ 307) 524 MOS Self Denia 12.00 000 Mo s
307 Heart of America .. 2024 United Way - Allocations ¥Y... (307) U24 United Way Campaign 9.01 000 No No

Heart of Amenca ... 2024 Special Events ) X24 Special Events .00 $0.00 No Yes

The "Contribution Summary" tab filtered to the
appeal year gives you a quick snapshot of the
progress of your appeals.

L
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f Heart of America Council (307) - Appeal Progress Results

Contributions by Segment (posted 2/19/2024) ... STEPS: (1) Download to Excel, {2) Use Data:Subtotal, and (3) SUM by Appeal =l More™

Report Code equal 1o 202 ¥ Category equal 100 [ Annual Giving (Friends of | Appeal equal to BSAS

The "Contributions by
Segment" tab gives
you a quick report T S M

sorted by BSA S e . T e e

18
=
]
T
e
F
(=1
Pk
&
1>

(4

StrUCtU re and GlVlng 07 Heart of ameri... Annual Giving (. Yes (307) A24- 2024 Annual Blue Elk Fatron
. . 307 Heart of Ameri... 2024 Annyal Giving {.... Yes 307) A24- 2024 annual Giving C... C B-Camp Staff Scholarships
Category. A DIStrlCt 307 Heart of Amen... 2024 Annual Giving (.. Yes 307) A24- 2024 Annual Giving C...  Coundl Scouters - Finance Division  Camp Staff Scholarships - Genera
- Id 307 He 2024 Annual Giving (.. Yes (307) A24- 2024 Annyal G C.. Council Scouters - Finance Division  Cncl. Community
ExeCUtlve Cou run 307 2024 Annual Gving (.. Yes (207) A2d4- 2024 Annual Giving C...  Councl Scouters - Finance Dmision  Communty
thIS to See prog reSS. 307 2024 Annual Grang Yes (307 A24- 2024 Annual Grving ...  Council Scouters - Finance Division  Fon - Bartle Scout Reservation

307 2024 Annual Ghving (., Yes (307) A24- 2024 Annual Giving C...  Council Scouters - Finance D Fdn - Community

307 2024 Annual Giving {... Yes 307) A24- 2024 Annual Grving Fdn - Scoutreach

o7 2024 Annual Giving (... Yes (307) A24- 2024 annual Giving C...  Counal Scouters - Finance Division

307 2024 Annual Giving [... Yes 307) A24- 2024 Annual Giving C... C Finance Division

307 2024 Annual Giving (.. Yes 307) A24- 2024 Annual Giving C Counail Scouters - Finance Division

307 202 Annual G ez Annyal Giving C...  Council Scouters - Finance Division  P-Camperships

307 2024 Annual Giving Yes Annual Ghang C... Council Scouters - Support Division  Patron

307 2024 fnnizal Giving Ves Annual Gring ...  Counal Scouters - Suppon Division  P-Bartle Scoul Resenvaton
207 2024 Annual Ghang (.. Yes Annual Giving €...  Coundil Scouters - Support Division  P-Camp Staft Scholarships
307 2024 Annual Giving | Yis Annual Giving C Counal Scouters - Support Division  P-Camperships

307 2024 Annual Giving {.. Yes Annual Giving C...  Council Scouters - Support Division  P-Naish Scout Reservation
307 2024 Annual Giving Yes Annual Giving C... Frontier Community

07 Heart of Amen... 2024 Vs Annual Gring C Frontier Patron

07 Heart of Ameri... Vs Annual Giving C...  Frontier P-Scoutreach

307 Heart of Ameri 2024 s 4 Annual Giving C...  Heart of America Counc Cetault Campaign

N7 Haart of Amern Mrd Annizal Grvna L Y &2a- 2024 Annual Guann | Heart nf Ameanca Coon Bumt an Prinr Year




Batches




Using Group ID In batch

o Why?
— Improves solicitor reporting
— Units
— Groups
— Aligns pledge card history

Prepared. For Life.
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Revenue Batch

. - h i?.‘ﬂ Revenue
W h e n e nte rI n g a l ’ n It Batch Constituent Constituent Configuration Processes

Xz E, Solicit codes "'lPrcperﬂes vo Validate 1 Update projected totals
i ‘ ol

- ) {2£ Customize fields Update status =
Save Save and close Export Edit Goto = iy Set row message
& " Validate addresses (all rows) L
L} s
lect the Constituent
Se e C e O n S I u e n Owner: Cornelia Ellis BSA-BSA Projected No: 0 Current No.: 1

Projected total: 0.0000 Current total: 0.0000

then in the Group ID e e s s o
enter the information
of the Unit. (Troop
0003, etc)
'@ Prepared. For Life. = —




Search for the BSAFR Group

Mame: Troop '}'J(I:ﬂ I;m
Lockup 10 [ Clear
Group Lype: s
Site v B
i Results
i Lookup 1D Mame Group type
-
=
l
ﬁ Select Cancel |

L

Prepared. For Life.




Populate in the BSAFR Group

The Group ID will populate

with the Unit information. U || R sobccoe| £y || oropertin __
This will attach to the Eit Goto | RACustomize felds | & Update situs S
pledge or payment and will

show on the Unit and SENisBSABSA  Projected No: 0 Curent No:

Projected total: 0.0000 Current total: 0.0000

'lProperties v Validate 1/ Update projected totals

- ' -
Constltu e nt S p rOfI Ie . Constituent Lookup ID Group 1D Amount Receipt a...
John Warters = e $0.00 $0.00

The Giving Category and
BSA Structure columns will
also fill in from the group.

L
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BSAFR Group Fields

## Troop 0003 BT Ann Arbor - 780 (8816)

Group Lookup 1D: 8-18490494

Constituencies: Commitise

* Show more

Summary | Members Contact Details Relationships Revenue | Memberships Committes Documentation and Interactions | Communications History | Attributes Smart Fields Security
BSAFR Fields Edit = Run pledge cards
Group public name:
< BSAFR group: fes
Solicit for BSAFR: ‘fes
BSA structure for revenue:
Giving category for revenue: Family Campaign
BSAFR solicitor current: Troop 0003 BT Ann Arbor - 780 (8816} (Lockup 1D; 8-18490494)

BSAFR presenter current:

BSAFR reporting parent group:

BSAFR reporting level Unit
BSAFR reporting hierarchy by name: Troop 3003 BT Ann Arbor - 780 (B816)
BSAFR reporting hierarchy by level: Unit

Can solicit revenue and set fundraising goals: Yes
Can set commitiee goals: fes

Can coordinate events: fes

-—-.l"A\.-—-
W Prepared. For Life.



Blackbaud Merchant Services

e Required Signatory Check.
* |If not completed, account will stop disbursements April 1.

* Log into BBMS and see if you have an orange banner on home
nage

— Merchant Services Home irtual termina i eports ermina ices Control panel «

Boy Scouts - Arbuckle Area Councll

To avoid interruption in payment processing, please update your account's signatory information as required by federal law and card brand rules. Update now.

]
S



PAUSE and breathe...




BOY SCOUTS OF AMERICA

Council Support

Council Management
Support

Contact Council
Management Support

Council Assessments
Council Board Resources

Council Business
Practices

Council Fiscal
Management and
Training

Journey to Excellence
Council Funding and Finance

Financial Planning

Funding The Council

Council Administration

Local Council Financial
Audits

Back Office Business
Solutions

Prepared. For Life.

JOIN USs GIVE SHOP MY.SCOUTING

Home > Council Support > Council Funding and Finance > Council Administration

Council Administration

The sections below provide tools for Council staff to assist them in the proper management of their C
designed for staff use but may provide detailed information to volunteers interested in the particul

cil. Thisis

Accountable Plan Template

Council Office Procedures

Council Stewardship Policies

FASB Accounting Changes and the BSA - new for 2018
Fiscal Management Procedures for Stewardship

Fiscal Policies and Procedures for BSA Units — Revised April 2022
— — BSA Units PayPal and Venmo Reporting Update
Interpreting Financial Statements

Life Insurance Imputed Calculation

Local Council Accounting Manual
Local Council Financial Audit Tools
New York Conflict of Interest Policy—Updated March 2

www.scouting.org/financeimpact

New York Conflict of Interest Policy—March 2014
Records Retention Policy- Updated January 201
Presentation: Fringe Benefits: Employer-Provj
Record Camp Card Transactions—People
Record Product Sales in General Ledg
Time Study Forms

d Vehicles and Group-Term Life Insurance - Uploaded April 2014

Blackbaud CRM Resources
BSA Fiscals Forum
PeopleSoft Support

* Accounts Payable




I @ BOY SCOUTS OF AMERICA JOIN US GIVE SHOP MY.SCOUTING Q

. Home > Council Support = Council Funding and Finance = Council Administration = CRM Resources
Council Support

Council Management

CRM Resources

Contact Council
Management Support

CRM Process Videos

Council Assessments CRM (Blackbaud) User Forum Presentations

Council Board Resources Report Cookbook (for OLTP) BSA Appeal Progress & Appeal Constituent Reports
Council Business 2022

Practices

January 2022 User Forum — Slide Deck - recording
February 2022 User Forum — Slide Deck - recording
March 2022 User Forum — Slide Deck - recording
April 2022 User Forum — Slide Deck - recording
— Creating Constituent Interactions * Using the Constituent Interaction Data List * Using Development Workspace

Journey to Excellence * Scouting Gives Setup

Council Fiscal
Management and
Training

Council Funding and Finance 2021

L

Prepared. For Life.




Member Care Self-Service

 http://membercare.scouting.org

e Creating an incident directly in JIRA

Prepared. For Life.



http://membercare.scouting.org/

Welcome to the National IT Service

Catalog

We value your feedback. Click Here

My Open Tickets | My Closed Tickets | Knowledge Base | Report Security Issue | Report Phishing Attempt | Password
Reset | Office365 | HR Gateway | MyBSA

Announcements & Updates IT Online Service Catalog
Updates to My.Scouting and o National Emol
@ Registrar Tools (August 19th) o !ama National Employee
A list of updates can be found in Confluence. Click
here!
My.Scouting ‘ % | am a Council Employee
My.5Scouting and associated applications are still

experiencing issues It 1s recommended you work in
smaller batches the next few days as the potential
still exists that Registrar Tools and EMS could freeze
up again. We will keep you updated.

-—-..‘/\.-—-
W Prepared. For Life.




Service Categories

Welcome to the National Online Support

QA AP rord I
<@ Accounts & Passwords Center Service Catalog.

6— [B5A Applications (Operations)

D—

Information Services Group.
? BSA Applications (Program)

Each service will have the following_in

Email, Communication &

[

A brief description

* How to request supp
+ Links to additional
f-ﬁ;? Network Services * Highlighted Fre

Collaboration

owledge or training
ently Asked Questions

To go directly to#he knowledge base, click here.
[E] Security Services
mething we can do to make this service catalog better,
us know; click here.

O

Hardware & Software

ouncil Services

General Assistance

(s

|
R
.

Prepared. For Life.
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Service Categories

Accounts & Passwords

B5A Applications (Operations)

B5A Applications (Program)

Email, Communication &
Collaboration

.}‘\'\
Ik, |

Metwork Services

Security Services

0

Hardware & Software

(o

General Assistance

General Assistance
The General Assistance option should be used when the issue or question isn't

Catalog.

When possible, open a ticket by selecting the service from the Service Catalog
Request link. Doing so will ensure all the necessary information is collected anc
quickly routed.

Tickets opened using the general assistance option go into the general queue
the order received.

Open A Request




http.,membercare.scouting.orq

Online Support Center

A\
w Boy Scouts of America National Service Center

Meed a resolution fast? Then, check out our knowledge base. We are hard at work updating knowledge and
documentation.

Can't find what you are looking for in the knowledge base? Open a ticket using the service catalog below.
If you have feedback on how we can improve, please let us know by clicking on the link below.

Click here

What do you need help with?
Search Q

Search help

Council Support 8+ New Council User or Transfer
Account & Access

Mational Support

Council Account Termination

Scout Shops/MNDC 5 ort . o
out Shops >Uppol Account & Access

|
R
.
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http://membercare.scouting.org/

Summary — Description — Councill

Summary
Blackbaud - need new giving category
& brief description of your problem.
Description - For quick resolutions please provide as much detail as possible.

Please provide me a list of giving categories

Council #

006 Black Warrior Council v

Ly

- A ol ros e cm et - Ty : . s AR
NTL/HAEB employees select 999 and MDC/Scout Shop employees select D00

L
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User Name — Application - Attachments

Council #

006 Black Warrior Council w
MTL/HAE employees select 999 and NDC/Scout Shop employees select 000
User Mame

& Don Day w

User ID (optional)

example: Jodavis

Application

Blackbaud CEM

Ex

mple: Blackbaud, Peoplescft, Membership, etc.

o

Attachment (optional)

@ Drag and drop files, paste screenshots, or

browse

Create  Cancel

L
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Next Forum

March 20, 2024
10:00 am & 2:00 pm CT




Questions & Answers

Prepared. For Life.
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