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Objectives
• Contribution Statements
• Pledge Write-Offs
• PY – inbound Channel
• Event Mapping
• Reminders and Acknowledgements Selection review
• Uncommitted batches
• Questions – Answers



Creating the Annual
Contribution Statements



Contribution Statements
• Should be mailed to donors by the last day of January.
• Contribution statement template in CRM is ready for use.
• Before you start – download the Job Aid and read it.
• Job Aid can be found in the CRM User Guides under Marketing 

and communications.

























































PY – Inbound Channel
• Used with Prior Year Pledge Payments
• Payment is connected to a Prior Appeal
• PY Payment clears the Prior Year Receivable Account
• There is no such thing as a prior year pledge or donation.



Event Revenue Mapping
• Create your event Appeal.
• Create your event – add event appeal and designation.
• Grab the "Event Revenue Setup Request" and complete.
• Submit "Event Revenue Setup Request" via a Member Care 

ticket to have your appeal and event GL mapped for event 
registrations.



Look for Instructions - Read



Fill In Event Tab

Copy and paste the 
appeal name, event 
name and designation 
into the form from the 
events you have create.

Place a "Yes" into 
the accounts you 
plan to use with 
your event 
options



Updating Donor Communications for 2024



Updating Reminders and Acknowledgements
• New appeals mean new revenue
• Selections that creates donor communication needs to be 

updated
• Add new appeals
• Add report code 2024



Finding your Reminder Selections

Reminders are found under Marketing & 
Communications / Donor Relations. You will need 
to edit each reminder process and update the 
selection for the next year.



Updating your Appeal selections

We still need to remind current appeal but also need to start 
reminding those that pledge for 2023.  Double click your 
appeal record box and add the 2023 appeal and save.  You 
may need to change it to "One Of" to add multiple appeals.



Finding your Acknowledgement Selections

Acknowledgements are found under Marketing 
& Communications / Donor Relations. You will 
need to edit each acknowledgement process and 
update the selection for the next year.



Updating Report Codes

We still need to thank 
current appeals with 
report code of 2023 but 
you  also need to start 
reminding those that 
pledge for 
2024.  Double click your 
Report Code line add 
the 2024 Report Code 
and save.  You may 
need to change it to 
"One Of" to add 
multiple Report Codes.



Uncommitted Batches
• Review batch entry for uncommitted batches.
• All batches created before 12/31/23 should either be 

committed or deleted before you close your 2023 books in 
PeopleSoft.

• Clear the Date Range filter and leave Sites filter to "All Sites".



Before the filter is cleared there are 
12 batches.  Once the Date Range is 
cleared there are 15 batches.  Nov. 
Dec. Batches appeared.



www.scouting.org/financeimpact





Member Care Self-Service
• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/








http://membercare.scouting.org

http://membercare.scouting.org/


Summary – Description – Council 



User Name – Application - Attachments



Next Forum

February 21, 2024
10:00 am & 2:00 pm CT



Questions & Answers
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