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Objectives

CRM Batches

- Reviewing uncommitted batches
- Working through LC Import Pledge and Recurring payment batches

Preparing for Year-End
- Printing the pledge receivable aging report
- Setting up 2024 Appeal
- Billing and Acknowledgement Updates
- Creating 2024 Events
- Recording Future contribution
- Year End Revenue Check
Updating Recurring gifts

Questlons Answers
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Uncommitted Batches

e Uncommitted batches should be reviewed

. If
. If
. If

natc
natc

natc

N has revenue that needs to be committed — Commit
N has revenue that has been committed — Delete

N IS empty — use the batch or delete the batch

e Currently we have 640 uncommitted batches.
e 180 of these batches have added dates before 11/1/23

_/\
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Check for Uncommitted batches

 Navigate to Revenue \ Batch Entry
 Click on the Uncommitted Batch Tab

e Change the Date Range filter to "blank"
e Ensure the Site filter is set to "All Sites"
 Click "Apply" to engage your new filters

 Recommendation: Keep your filters set like this on the
Uncommitted Batch Tab.

/N
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» Before Filter Change

s# Batch Entry

@ tted Batche
Uncommitted batches @ Add M Batch search | [Z] More~
D 3 . ] By ol e U : :
Dlate .eﬁ% Lact 33 _,.u..aJ$ L ‘S tes All sites Rt J:- s gt ‘-"n!r L":""' &5 ""‘I' excepuons 1"-l'a J-pl_'.tl'_.' - F.ES-E'-.
&7 Columns™ 4

Cort

rcn

 After Filter Change — 27 uncommitted batch show

wJ# Batch Entry

Uncommitted Batches Committed Batches

Uncommitted batches (27) @ Add | # Batch search | [£] | More~
Date range |v Sites: | Al sites |v = [J Show only batches with exceptions T Apply ®E Reset
Search | © Columns~ &F Clear all filters
Batch number Y | Date added SF | Batch template 5
0953532 26,2023 zAPTG Local Council Donation Batch 1.
272272023 zAPTG Local Council Donation Batch 1.

i, - L0955456
w Prepared. For Lite.”



LC Import of Pledge and Recurring Payments




LC Import Batches

» Batches are system Generated

e Payment batches for stored Recurring Gifts or Pledges with
installment schedules paid by credit card

* They should be dealt with ASAP

o Failure to resolve these batches causes your council to lose
cash
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LC Import Batches

e Review the batch

» Add postdate and inbound channel

 Save and close your batch and remember batch number
e Run the batch through your credit card processor.

e |f transactions are authorized by BBMS — Review the batch and
then commit.
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LC Import Batches

e |f transactions do not authorize
o System removes them from batch — view exception report and fix
O System creates retry batch — review batch rejection message

o If insufficient funds — Wait a few days and try to run the retry
batch through Credit Card Processor

 Call donor for Credit Card information. Update Pledge and
recurring gift marker — system will generate new batch with
updated CC info. Do not update the CC info in batch.
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-
LC Import Batches

o |If payment method is fixed, the system will want to catch up
missed installments. Get donor permission or reschedule

pledge or recurring gift.
e |f you can't get new credit card information

o Update pledge to send a bill and remove the payment method
o Update recurring gift and make it inactive

I\
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Credit Card Processing Results

1. If Authorized — Review batch and commit

Recent status |3 ), Results report |kl Download rejection file > 2. IfRejected S :

: - sl e — o Permanent Rejection will be removed from
c - o imp;&d o the batch so qther authorized transactions
b o o - can be committed.

Started | 9/6/2022 1:15:03 PM Number of attempts for these transactions: Not O ReVieW reSUItS report or exception flle to
Ended: 9/6/2022 1:15:42 PM Mg i ot alloved atients: Mot determine course of action.
Duration 00hr 00min 39s o Provisional Rejections are removed from
original batch and placed in a retry batch
- o System will bring installments rejected into
Payments processed: 1 View results report another batch each time Generate
Authorizations: 0 Payments process runs.
Rejectio 1
Provisional rejections: | 0 BBMS Rejection Codes:
Pecisoent sgjectionss: | 1 Deveviond rejechion fiexens 100 https://kb.blackbaud.com/knowledgebase/artic
les/Article/61752

-'—uf\l-—-
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https://kb.blackbaud.com/knowledgebase/articles/Article/61752
https://kb.blackbaud.com/knowledgebase/articles/Article/61752

7 Credit Card Processing

Show transactions: | All transactions

Applications:

I4 4 [1 Jor1 b Bl

| All applications

T

Credit Card Processing Results Report

Batch processed:

L1041107

Payments processed: g9

Mumber of times these transactions have been attempted:

Fetry batch created:
Authorized transactions:
Provisional rejections:

Permanent rejections:

Mot applicahle

Mone Process date:
3 Authorized revenue total:
0 Provisionally rejected revenue total:
6 Permanently rejected revenue total:
Maximum number of allowed attempts: 2

111402023
$175.00
50.00
$205.00

Transaction

Commitment Constituent Name

Last 4 Transaction

Authorization/Rejection Code Transaction Outcome

Number Lookup 1D Digits Amount
1 rev-452 61 §75.00
2 rev-4537 B9 530.00
3 rev-437% 235 510.00
4 rev-436 a7 $16.67
5 rev-452; a0 $15.00
G rev-436 b7 583.33
7 rev-4407 el 52500
8 rev-4534 59 525.00
9 rev-4413 27 5100.00

214103

Processed batch (batch
L1041107)

Invalid credit card number. Removed for export
Invalid account number.

014813

Removed for export

Processed batch (batch
L1041107)

Please call the number on the back Removed for export
of your card. Your bank requested
that we do not honor this card.

015409 Processed batch (batch

L1041107)

Please call the number on the back Removed for export
of your card. Your bank requested
that we do not honor this card.

Flease call the number on the back Removed for export
of vour card. Your bank requested
that we do not honor this card.

Please call the number on the back Removed for export
of your card. Your bank requested
that we do not honor this card.

Results Report

Transactions with
authorization codes left in
original batch

Other transactions

are permanent rejects and
where removed from the
batch.

Generate payment routine
will create new batch with
rejected transactions when it
runs again.



Pledge Recelvable Aging Report




Pledge Recelvable Aging Report

« Shows the detall and total amount of the council's outstanding
pledges.

* The Pledge amount, Pledge balance, Current due and Past due

* Glve constituents' information — name,
phone number, constituent's ID

o Separated by Giving Categories and gives a total.
* Only posted transactions are included in this report.

_/\
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Pledge Recelvable Aging Report

 Click on Revenue at top

* Under Reports click Pledge Receivable Aging Report
ick In the BSA Organization

iIck Report Code: (Year)

ick Appeal: (Appeal name)

ick View Report

O O O O
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Pledge Recelvable Aging Report

-ﬁf Pledge Receivable Aging Report

BSA Organization o &= Council hd Report Code |2023 v

Appeal | F23 2023 Friends of Scouting v |

4 4 of? ]| :Firdll\lext W~ 3

Appeal: F23 2023 Friends of Scouting
BSA Structure: =
Giving Category: Community
Fledge Pledge Pladge Current Past Du
Constituent Name Date Amount Balance Due 30+ 60+ 90+
[Caln =Sl o At NS 31-Jul-23 1,000.00 1,000.00 0.00 0.00 0.00 0.00
| ]
AT R R 25-Jan-23 500.00 500.00 0.00 0.00 0.00 0.00
n
] el 31-Jan-23 1,200.00 400.00 0.00 0.00 0.00 0.00
- -
[ | n 01-May-23 1,200.00 600.00 0.00 0.00 0.00 0.00
| ] |
m o m 01-May-23 250.00 250.00 0.00 0.00 0.00 250.00
- | |
n - 19-Jul-23 300.00 300.00 0.00 0.00 300.00 0.00
n e em 31-Jul-23 1,500.00 1,500.00 0.00 1,500.00 0.00 0.00
| n
= = "= 31-Jul-23 1,000.00 1,000.00 0.00 1,000.00 0.00 0.00
| | |
Community Total: 6,950.00 5,550.00 0.00 2,500.00 300.00 250.00

The information contained in this report is the confidential property of Boy Scouts of America. Unauthorized use or distribution is prohibited.

a—-.l"A\-—-
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Creating a New Appeal
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Creating 2024 Appeal

» Create all FY appeals at the same time

« Mirror the Appeal name from this year when creating 2024
appeals

e (XXX) (Council number In title)
e Marketing & Communications > Add an Appeal

e Remember to use FY inbound channels with monies applied to
2024 appeals with 2023 postdates.

/N
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o - Add an Appeal
[nidnped @

Mame Description
Mame: (092) A24 - 2024 Peach of an Athlete (092) A23 - 2023 Peach of an Athlete 2023 Peach of an Athlete
o (092) M23 - 2023 Metro Classic Golf 2023 Metro Classic Golf
Description: | 2024 Peach of an Athlete
(092) O0OD23 - Operating Other Direct Operating Other Direct
(092) R23 - 2023 Eagle Scout Recognition 2023 Eagle Scout Recognitior
_ _ (092) 523 - 2023 Friends of Scouting 2023 Friends of Scouting
split evenly| |Split fully (092) Y23 - 2023 Whitney M Young 2023 Whitney M Young
Category: Special Events hd
Report code: | 2024 v 1. Add Name
Site: Atlanta Area Council v R 2. Add Description
Start date: 1/1/2024 (9 3. Add Category
4. Add Report Code (Appeal Year)
Enddater | 12/31/2024 | 5. Site will default to your site
Goal 50.00 6. Add Start date - Logic
7. End date is last day of next year
q @ Help Save Cancel




Add an Appeal
 Add Prior Appeal and Designation

* On the Designations tab set a default
 Prior Appeal will sync to reports overnight

] e ey ]
— = —~ - . i - " - " -
- S T - I sYSn e ataile Crlite) sniinibuitione Drinr Anna:
COLIDLIIONS Revenue ¢ EVENUE LELAINS (SPITS) LONtnobutions Nnor Appeai

Prior Appeal tdit | [2 Designations (1 Edit list of appeal designations ' || More~
Prior Appeal: (092) A23 - 2023 Peach of an Athlete gnatior U€iault designation »
09200111 P - Operating @
Prior Year Appeal Histor 2] More~ :
D Y Benefits & view benefits catalog | € Add ' [Z] ' More~
2023 092) A23 - 20... 2023 Peachof.. 2022

Prepared. For Life.
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Updating Constituent Reminders and Thank Yous




Update Billing Reminders &

Acknowledgements
e Drop Chevron

o Click Edit
* Find Selection and click the pencil next to it

o Edit the Selection If needed
o0 Add 2024 Appeal report Code
o Add name of new appeal

Prepared. For Life.




Reminders

inChude reCorgs Winere:

3

e
= Reminders

0 Transaction type is one of Pledge

[ and Pledge/Grant award next installment date is on or before last month and is not blank

AT l . Review Raminders

[ and Pledge/Grant award balance is greater than 0

Raminder Drocatses O rdd | T Filters | (]! More™ 0 and Send pftcgj: reminder is equal ::_-.,-cs
- [ and AppealSite\Site 1D is equal to 016
Sites: | Selected sites ¥ a8 ¥ Apply #F Reset
‘- This one would require
016 Pledge Payment Reminders Cumrent Month s » R

no changes. It looks for

@ stant process 2 Set format options Edit |?< Delete |

Generate reminders for

Al

All pledges

All recurring gifts

Custom selection

T 7 and orl [+ (= )& )=
Include racords where:

0 AppeahSite\Site ID is equal to 018

[ and Transaction type is equal to Pledge

all overdue pledges.

This one would
need the 2024
appeals added to it.

Selection: | L0716 Pledge Payments Due Th g ol [ and Pledge/Grant award balance is greater than 0
[ and Pledge/Grant award next installment date is this month
Exclusions| [ and Send pledge reminder is equal to Yes
———— [ and Appeal\Appeal racord is one of (018) CR23 - 2023 Crowlays Ridge FOS, (018) FH23 - 24

x - %

-—-..‘/\.-—-
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Acknowledgements

This one would
& | Acknowledgements FX Bl - need new appeal

g Acknowledgemaents inciude records where: names added
2 13 . e 0 AppeanSite\Site ID is equal to 018
Acknowledgement processes & Add~ 'V Filters
0 and Transaction type is equal to Payment
- R T L F P nbiony . £ bhlak e 3
Sites: | Saisctad sites v &% T Apply #F Reset 9 and Application Details\Application is ane of Donation, Recurring gift Matching gift, Other
(] and Amount is greater than or equal to 0
¥ {] and Appeal\Appeal record is one of (018) SDHE23 - 2023 Saracen District Heart of trle Eagle, (018) &
3R (I"3Na DO NOt acknowieage 1= equal 1o o
Revenue 1018 Pledge Thank You
Revenue LO18 Pledge Paid in Full Thank Ye
%) Revenus LO18 Non Pledge Thank You Letter
& Start process | 2] Set format options ' Edit PX Delete |2 ThIS one
y x and o s 1= |+ ;=
would need
PRt code i o 3 2020 2021 2022 2023
Hame L35 Men Pledge Tnark: You Letier  and AppealReport code is one of 2019, Multi-year, 2020, 2021, 2022, 2023 report Code
= R [0 and lransacuon type 15 equal to Payment
CEECnphon:
) = [ and Amount is greater than 0 added
ik Shdo Tonh Lo [ and Application Details\Application is one of Donation, Recurring gift, Matching guw wuwer, mucuon puruiess
Wailmg label template «File not specifieds Jj st @ and Constituent\Groups Belonging To\ConstituentiLookup 1D is not equal to 8-53997116 or is blank
Acknowledge revenus with letter: | L0185 Mon Pecge Trank You Letter =
Acknswledge All ‘ot ackonowledged” revenue
% Salected revenue
= L] Selectan L1E Mo Pledpe Bayment Thark You [Ag-noc Quer 12
=g | Prepared. For Life.
g Exclizions




Adding a FY Event

» Create all repeat events at the same time
 Follow naming conventions from 2023 to 2024
» Use the copy feature when creating

o Update appeals and registration option

e Submit your Event Revenue mapping sheet

e Events > Add New

Prepared. For Life.
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Mirror naming and description from
previous year

2. Add d.ates and location Ad d an Eve nt

Copy items from last year
4. Pick correct category ddameve @
1. If processing monies in 2023, pick

"FY" Category General
2. If not processing monies in 2023 pick

e

Mame: LO04 Corporate Golf Classic 2024 Details
non-FY Category Description: | Corporate Golf Classic 2024 ‘ |_‘-"| | ‘
. . Start date: | 7/1/2024 | Start time; hh:mm AM
5. Update options and dates with correct
; ; End date: ‘ 7/1/2024 |_°| End time: | h.r'i'mm.fc."-’.“
information when known Category;y | v
m - Location information
‘ |v Mobile Area Council )
. Location: | The Athelstan Club P
Auction *
Cultivation/Recognition (no revenue) Room/Unit: | o Capacity: 150
Distinguished Citizens Dinner (J Event s an auction Contact: | |40
Friends of Scouting {no registration revenue) (J Do not show event on calendar
Golf Event allows designations on fees . B
Special Fundraising Event Copy options | Copy from event
Sporting Clays
i . Copy from: | 1004 Corporate Gedf Clatsic 2023 2
JFY - Auction @ Help s [ Save J l Cancel
J EY - Disti ished Citi Di | Copy tasks Copy expenses Copy regutrabion oplions
- Histinguishe Hzens Linner Copy praferences ] Copy imatations Copy invitess
FY - Golf Copy kodgeng oplions Copy job occurrences
FY - Special Fundraising Event Copy designations
e FY - Sporting CI
w Prepared. Fy porting -1ay= . ! . .
g ! h | Cance




Year End Revenue Check

o 2023 Appeals
— FY-Inbound Channel with 2022 Postdate
— CY-Inbound Channel with 2023 Postdate
— PY-Inbound Channel with 2024 Postdate

o 2024 Appeals
— FY-Inbound Channel with2023 Postdate
Use your Revenue Details (Splits) tab to check your data on the Appeal

Prepared. For Life.
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Revenue Detalls Splits Tab

I Appeal: _

- 2023 Friends of Scouting

2023 Friends of Scouting Srart date 872022
e 23
Annual Giving [Frends of Scouting Goa $790,000.00
Y Btiins
| [ 1 Current) - all "sp L T 1
q ¥ A
¢ Pogbed QD023 5. 01106201 FOS - Operating Friends of Scouting
w« Posted 262023 5. 01106201 FO5 - Operating Friends of Scouting
~ Posted w26/2023 §- 01106201 FOS - Operating Friends of Scoutng
Peated Sr26/2023 5-. 01106201 FOS - Ooerating Friends of Scouting

= o oo
3 a 3

A % 9

I Appeal: 2024 Friends of Scouting

Description: 2024 Friends of Scouting Start date aN203
Business unit End date 12/31/2024
Categony Annual Giving (Friends of Scouting) Goa 50.00
Report code: 2024 Status Active

& fembersh

Revenue Application Details (Current) - all "splits™ for committed pledges, payments, and auctio
Constituent aqual to: Transaction egual 1o ¥, Application

sk Posted 8/7r2023 0143729 %.. 00100001 General Use - Operating FY - Friends of Scouting

sk Posted 37252023 0142110 $.~ 00700007 General Use - Operating FY - Fnends of Scouting

2023 appeal. Post Dates of 2023 with
Current Year inbound channel as we
approach year-end

Prepared. For Life.

2024 Appeal. Postdates of 2023 with
Future Year inbound channel.



Mismatched Appeals

&‘r Appeal: A23 - 2023 Annual Giving Campaign

Description: 2023 Annual Giving Campaign Start dater  1/1/2023
Business unit: End date: 12/31/2023
Category: Annual Giving (Friends of Scouting)  Goal: $0.00
Report code: 2023 Status: Active
Site Membership:
Contributions | Prior Appeal | Revenue Details (Splits) WEEyE W HEY IS Designations | Revenue Summary
) Collapse all

Pledge (with Payment having mismatched Appeal) (3) 7 Filters | [£] | More~

Pledge: Appea Payment: Appea Constituent Mame Transaction
=) A23 - 2023 Annual Givi.. A22 - 2022 Annual Giving Campaign Pledge

@Go to pledge ;ﬂ (Mo refresh) Mark: Verified as Correct :21 (Refresh) Mark: Verified as Correct @GO to payment

Pledge amount: $110.00 Date: 12/14/2022
Batch number: L0931319

Revenue IDt  rev-45275951

Summary Status
Balance:  $10.00 Acknowledgements: Not acknowledged
Total paid: $100.00 Post status: Posted
Past due:  $10.00 Post date: 12/14/2022
Post process ID: gl-10008972

A23 - 2023 Annual Givi...
A23 - 2023 Annual Givi..

A22 - 2022 Annual Giving Campaign
A22 - 2022 Annual Giving Campaign

Pledge
Pledge

Prepared. For Life.

Matching Gift Claims

121442022

12/12/2022
11/28/2022

Solicitor Credits by Group

GL Post Date

GL Fo

1211472022

1201272022
11/28/2022

Payments

121472022

12/12/2022
1172872022

Balances

End: GL Post

121472022

12/12/2022
11/28/2022

Rew

£

Review each 2023 appeal
and visit the

Mismatch: Appeals tab. If
data populates, review and
fix in an update batch. This
example shows 3 2023
pledges that have payments
attached. The payments
have a 2022 appeal on
them. This throws your
reports off. Dropping the
chevron allows you to see
the Revenue ID's need for
your update batch.



Revenue Data Hygiene

' Revenue We have a set of data lists to
= help councils more quickly
i ! I T o o o
oo st B s ool S V. iy locate potential issues with
g K oo e i BN their revenue.
& s Datd Egm 3 &ppeal Frpgrmss by Categorg a1 pecuTTEg Gl
Site

Under Revenue>Revenue

- — Data Hygiene, search for
your council, then select it
- to load the data lists.
a Help

lllllll

Prepared. For Life.




Revenue Data Hygiene

| el 7O - Revenue Data Hygiene The Mismatched Inbound
Revenue Missing Revenue Attributes | Revenue Missing Solicitor | Revenue Missing BSAFR Group Mismatched Appeals | Revenue Not Posting Channels tab will find any
For finding 2023 Report Code revenue with wrong Inbound Channels - Fund 1 (6 2] | Mare~ revenue Wlth report COde
Mame equal to Appeal Name equal to: Inbound channel equal to: ¥ | | F Apply #®F Reset 2023 in Fund 1 Where

Lookup D Name Revenue 1D Amount Transaction type | Application | GL post date = | Repo Appeal Name nbound channe Revenue Category .

g-5 rev-45308986 $360.00 Pledge Daonation 1/10/2023 2023 | 12023 Friends of ... FY - Friends of Scou...  Unrestricted by donor reven Ue Wlth a. 2022 pOSt

8-3. rev-45301474  §5,000.00 Pledge Donation 1/5/2023 2023 | 12023 Scoutmast.. FY - Special Event F...  Unrestricted by donor

8-3 . rev-45317284  §2500.00 Payment Pledge 12/2172022 2023 | 12023 Friends of ... Friends of Scouting Unrestricted by donor da'te h as a CY I n bou n d

5-3 . rev-45277602 $200.00 Payment Pledge 121572022 2023 | 12023 Friends of ... Friends of Scouting Unrestricted by donor

8-5 rev-45270348  §2,500.00 Payment Pledge 1211372022 2023 | 12023 Friends of ... Friends of Scouting Unrestricted by donor Chan nel O r 2023 pOSt

8-3 rev-45262313  $250.00 Payment Pledge 12/6/2022 2023 (12023 Friendsof .. Friendsof Scouting  Unrestricted by donor date has a PY or FY Inbound

Channel.

' - Revenue Data Hygiene

levenue Missing Revenue Attributes Revenue Missing Solicitor | Revenue Missing BSAFR Group Mismatched Inbound Channels EEEGEGEL LIS Revenue Not Posting The M IsmatChed Appeals
Mismatched Appeals - Report Code 2023 (2) [E]| More~ tab W|” f|nd any 2023 report
Appeal Name equal to: Payment's Appeal Name equal to: Pledge's Appeal Name equal to A Apply #F Code revenue Where the

Transac... | Applicatis Amount Date Rewvenue ID Appeal Mame Payment's Revenue ID | Payment's Appeal Name | Pledge's Revenue ID Pledge's Appeal Name appeal Of the pledge doesnlt

Pledge Conation 525000 12/8/2022 rew-45262758 | 2023 Friends of .. rev-45295344 2022 Friends of 5...

Pledge  Donation  $250000 11/8/2022 rev-45233796 ( 2023 Friends of .. rev-45248077 2022 Friends of ... match the payment

[y

a—-.l"A\-—-
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Revenue Data Hygiene

- Revenue Data Hygiene

Revenue Missing Revenue Attributes | Rewenue Missing Solicitor | Revenue Missing BSAFR Group | Mismatched Inbound Channels | Mismatched Appeals RSN el § oty 1]

Revenue added this or last calendar year that's not posting correctly (13

Lookup 1D MName

2-22
%) 8-28

8-26

8-27

B-28

B-28

B-28

B-28

8-34

8-28

8-28

8-28

B-28

rev-43317185
rev-45317144
rev-45627807
rev-45627801
rev-45627962
rev-45317186
rev-45317145
rev-45627819
rev-45627813
rev-45317187
rev-45317146
rev-45627820
rev-45627821

e
w Prepared. For Life.

Jate added

1/19/2023 10:3...
1/19/2023 10:1...
9/7/2023 10:55...
0/7/2023 10:55...
9/7/2023 11:30...
1/19/2023 10:3...
1/19/2023 10:1...
0/7/2023 10:55...
9772023 10:35...
1/19/2023 10:3...
1/19/2023 10:1...
0/7/2023 10:55...
9/7/2023 10:55...

"'_

11/15/2023
11/15/2023
11/30/2023
11/30/2023
11/30/2023
11/30/2023
11/30/2023
11/30/2023
11/30/2023
12/15/2023
12/15/2023
12/30/2023
12/30/2023

post date

More~

"'_

Not Posted
Not Posted
Not Posted
Not Posted
Not Posted
Mot Posted
Mot Posted
Mot Posted
Not Posted
Not Posted
Not Posted
Not Posted
Not Posted

pOST STatus

Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment

Payment

Pledge
Pledge
Pledge
Pledge
Pledge
Pledge
Pledge
Pledge
Pledge
Pledge
Pledge
Pledge
Pledge

$10.41
$10.41
450,00
31543
$5.69
31041
21041
§277.08
§72.82
$10.41
31041
$1057
$10.57

-G23 - Go...
-523 - Sh...
15223 -F.
) 5222 - F...
15223 -F.
-1G23 - Go...
-523 - Sha.
) 5223 - F..
15223 -F.
-1G23 - Go...
-523 - 5Sh..
-1G23 - Go...
-523 - 5h..

005518
009415
00401 F
00401 F
00401 F
005518
0094715
00401 F
00401 F
003518
008475
00551¢%
0084715

The Revenue Not Posting tab
will show revenue with a GL
Post Status of Not Posted,
Date Added this or last
calendar year, where the
Date Added is before
yesterday.

In this example, the revenue
was added near the
beginning/middle of 2023,
with GL Post Dates towards
the end of 2023. This may
have been an error by the
user entering the revenue,
and the revenue will not post
until those dates are past or
corrected.



Recurring Gifts

e Review Recurring Gifts Data List under Revenue

* Revenue \ More Tasks \ Recurring Gift List

o Update Appeal on Recurring gift to next year's appeal
e Do this on January 1

Prepared. For Life.




Recurring Gifts List
Recurring list for your council (10

Constituent Name equal to

Maintaining Recurring Gifts

Recurring Status equal to

Council # | Counc Appea Appe Amo.. Rec o Recumring 5Start Date | Recuming End Date | Recurming Mext Transaction

Council 523 FO5 2023 2023 §623.00 Cuarterly /2172022 1/21/2024 £21/2022

£ Council 523 FO5 2023 2023 £30,00 Monthly 11/19/2022 10/19/2023 1001972023

Go to Constituen| @Go to revenue & Edit Status

: Council S23 FOS5 2023 2023 £10,00 Monthly £8/2023 11/8/2023
: Council S23 FOS 2023 2023 $25.00 Monthly 3/15/2023 10/15/2023
: Council 523 FO5 2023 2023 £30.00 Manthly 2/25/2023 1042572023
: Council 523 FO5 2023 2023 §100.00 Maonthly 1/30/2023 12/1/2023 Q/30/2023
: Council 523 FO5 2023 2023 £15.00 Monthly 44242023 11/2/2023
: Council 523 FO5 2023 2023 £15.00 Maonthly 441772023 10/17/2023
: Council S23FO5 2023 2023 $51.50 Quarterly 127272022 127272023
: Council S23 FO5 2023 2023 £50,00 Monthly 5/2/2023 11/2/2023

This council will need to click Go to Revenue and then edit the
recurrence and change it to the 2024 Appeal. If the recurrence
needs to be adjusted from active to terminated or lapsed, you
can do this by clicking Edit Status.

L
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BOY SCOUTS OF AMERICA

Council Support

Council Management
Support

Contact Council
Management Support

Council Assessments
Council Board Resources

Council Business
Practices

Council Fiscal
Management and
Training

Journey to Excellence
Council Funding and Finance

Financial Planning

Funding The Council

Council Administration

Local Council Financial
Audits

Back Office Business
Solutions

Prepared. For Life.

JOIN USs GIVE SHOP MY.SCOUTING

Home > Council Support > Council Funding and Finance > Council Administration

Council Administration

The sections below provide tools for Council staff to assist them in the proper management of their C
designed for staff use but may provide detailed information to volunteers interested in the particul

cil. Thisis

Accountable Plan Template

Council Office Procedures

Council Stewardship Policies

FASB Accounting Changes and the BSA - new for 2018
Fiscal Management Procedures for Stewardship

Fiscal Policies and Procedures for BSA Units — Revised April 2022
— — BSA Units PayPal and Venmo Reporting Update
Interpreting Financial Statements

Life Insurance Imputed Calculation

Local Council Accounting Manual
Local Council Financial Audit Tools
New York Conflict of Interest Policy—Updated March 2

www.scouting.org/financeimpact

New York Conflict of Interest Policy—March 2014
Records Retention Policy- Updated January 201
Presentation: Fringe Benefits: Employer-Provj
Record Camp Card Transactions—People
Record Product Sales in General Ledg
Time Study Forms

d Vehicles and Group-Term Life Insurance - Uploaded April 2014

Blackbaud CRM Resources
BSA Fiscals Forum
PeopleSoft Support

* Accounts Payable




I @ BOY SCOUTS OF AMERICA JOIN US GIVE SHOP MY.SCOUTING Q

. Home > Council Support = Council Funding and Finance = Council Administration = CRM Resources
Council Support

Council Management

CRM Resources

Contact Council
Management Support

CRM Process Videos

Council Assessments CRM (Blackbaud) User Forum Presentations

Council Board Resources Report Cookbook (for OLTP) BSA Appeal Progress & Appeal Constituent Reports
Council Business 2022

Practices

January 2022 User Forum — Slide Deck - recording
February 2022 User Forum — Slide Deck - recording
March 2022 User Forum — Slide Deck - recording
April 2022 User Forum — Slide Deck - recording
— Creating Constituent Interactions * Using the Constituent Interaction Data List * Using Development Workspace

Journey to Excellence * Scouting Gives Setup

Council Fiscal
Management and
Training

Council Funding and Finance 2021

L
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Member Care Self-Service

 http://membercare.scouting.org

e Creating an incident directly in JIRA

Prepared. For Life.



http://membercare.scouting.org/

Welcome to the National IT Service

Catalog

We value your feedback. Click Here

My Open Tickets | My Closed Tickets | Knowledge Base | Report Security Issue | Report Phishing Attempt | Password
Reset | Office365 | HR Gateway | MyBSA

Announcements & Updates IT Online Service Catalog
Updates to My.Scouting and o National Emol
@ Registrar Tools (August 19th) o !ama National Employee
A list of updates can be found in Confluence. Click
here!
My.Scouting ‘ % | am a Council Employee
My.5Scouting and associated applications are still

experiencing issues It 1s recommended you work in
smaller batches the next few days as the potential
still exists that Registrar Tools and EMS could freeze
up again. We will keep you updated.

-—-..‘/\.-—-
W Prepared. For Life.




Service Categories

Welcome to the National Online Support

QA AP rord I
<@ Accounts & Passwords Center Service Catalog.

6— [B5A Applications (Operations)

D—

Information Services Group.
? BSA Applications (Program)

Each service will have the following_in

Email, Communication &

[

A brief description

* How to request supp
+ Links to additional
f-ﬁ;? Network Services * Highlighted Fre

Collaboration

owledge or training
ently Asked Questions

To go directly to#he knowledge base, click here.
[E] Security Services
mething we can do to make this service catalog better,
us know; click here.

O

Hardware & Software

ouncil Services

General Assistance

(s

|
R
.

Prepared. For Life.
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Service Categories

Accounts & Passwords

B5A Applications (Operations)

B5A Applications (Program)

Email, Communication &
Collaboration

.}‘\'\
Ik, |

Metwork Services

Security Services

0

Hardware & Software

(o

General Assistance

General Assistance
The General Assistance option should be used when the issue or question isn't

Catalog.

When possible, open a ticket by selecting the service from the Service Catalog
Request link. Doing so will ensure all the necessary information is collected anc
quickly routed.

Tickets opened using the general assistance option go into the general queue
the order received.

Open A Request




Summary — Description — Councill

Summary
Blackbaud - need new giving category
& brief description of your problem.
Description - For quick resolutions please provide as much detail as possible.

Please provide me a list of giving categories

Council #

006 Black Warrior Council v

Ly

- A ol ros e cm et - Ty : . s AR
NTL/HAEB employees select 999 and MDC/Scout Shop employees select D00

L
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User Name — Application - Attachments

Council #

006 Black Warrior Council w
MTL/HAE employees select 999 and NDC/Scout Shop employees select 000
User Mame

& Don Day w

User ID (optional)

example: Jodavis

Application

Blackbaud CEM

Ex

mple: Blackbaud, Peoplescft, Membership, etc.

o

Attachment (optional)

@ Drag and drop files, paste screenshots, or

browse

Create  Cancel

L
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Next Forum

December 20, 2023
10:00 am & 2:00 pm CT




Questions & Answers

Prepared. For Life.
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