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Objectives
• National Recognition Programs

• Good Turn Society
• Visionary Leader Distinction

• Preparing for Year-End
• Printing the pledge receivable aging report
• Creating the Unworked Constituent Listing
• Setting up 2024 Appeal
• Recording Future contribution
• Year End Revenue Check
• Updating Recurring gifts

• CRM Sync
• Questions – Answers



Recognition Programs
• Good Turn Society

– 11 recognition levels
– Lifetime Giving – Auto calculates based on hard credits
– Counts Hard Credits beginning on 1/1/2023
– Recognition level can be seen on Revenue\Recognition tab in CRM
– New tab has been added to the Recognition Programs List found 

under Constituents\Recognition



Good Turn Society Levels



Good Turn Society Recognition Location

Assigned program found on Revenue / Recognition 
Tab.  James E. West recognition is also found 
here.  If you click the recognition, you can edit it 
and add comments.  Amount to the next level is 
present.



Recognition Programs
• Visionary Leader Distinction

– Planned gift recognition
– $25,000 and above to qualify
– Looks for Hard Credit from the planned gift revenue
– Planned Gift Job Aid demonstrates adding a planned gift
– Planned gift will show on Planned Gift Detail report under Prospects



Visionary Leader Recognition Location

Assigned program found on Revenue / Recognition 
Tab.  James E. West recognition is also found 
here.  If you click the recognition, you can edit it 
and add comments.  



Recognition Process

Once on the recognition 
program,  drop the chevron and click 
edit.  You can add comments to the 
recognition.  This would be a great 
place to note when and where the 
recognition of the donor took 
place.  This field will populate on the 
Recognition Program data list so that 
you can see if you have recognized 
the person or not.



Planned Gift Detail Report

This report is found under 
Prospect / Reports.  It 
provides a listing of all 
individuals with planned 
gifts.  You use your councils 
planned gifts selection to 
run the report.  This 
council has 3 planned gifts 
for the year.  Only one 
meets the qualification for 
recognition of => $25,000.



Recognition Programs Data List
• Found under Constituents\Recognitions
• Use your site ID to open the data list
• Navigate to the appropriate tab
• List provides you contact details and amount to next level if 

recognition program has multiple levels



Recognition Brand Center
• Brand Center Link

– https://scouting.webdamdb.com/bp/#/folder/12725196/

• Good Turn Society Guide
• Good Turn Society Q&A
• Recognition Items Order Form

https://scouting.webdamdb.com/bp/#/folder/12725196/


Pledge Receivable Aging Report
• Shows the detail and total amount of the council's outstanding 

pledges.
• The Pledge amount, Pledge balance, Current due and Past due
• Give constituents' information – name, 

phone number, constituent's ID
• Separated by Giving Categories and gives a total.
• Only posted transactions are included in this report.



Pledge Receivable Aging Report
• Click on Revenue at top
• Under Reports click Pledge Receivable Aging Report
• Click in the BSA Organization
• Click Report Code: (Year)
• Click Appeal: (Appeal name)
• Click View Report



Pledge Receivable Aging Report



Unworked Constituent List



“Easy Button” Reports
• Appeal Constituent Report

– Unworked or worked report
– Flat list report
– Export to PDF or Excel

• Appeal Progress Report
– How are we doing this year compared to prior year
– Export to PDF or Excel



“Easy Button” Reports



BSA Appeal Constituent Report



BSA Appeal Constituent Report - Exclude



BSA Appeal Constituent Report - Breakdown



BSA Appeal Constituent Report – Filter - View





Creating 2024 Appeal
• Create all FY appeals at the same time
• Mirror the Appeal name from this year when creating 2024 

appeals 
• (XXX)  (Council number in title)
• Marketing & Communications > Add an Appeal
• Remember to use FY inbound channels with monies applied to 

2024 appeals with 2023 postdates.



Add an Appeal

1. Add Name
2. Add Description
3. Add Category
4. Add Report Code (Appeal Year)
5. Site will default to your site
6. Add Start date - Logic
7. End date is last day of next year



Add an Appeal
• Add Prior Appeal and Designation
• On the Designations tab set a default



Update Billing Reminders & 
Acknowledgements

• Drop Chevron
• Click Edit
• Find Selection and click the pencil next to it
• Edit the Selection if needed
o Add 2024 Appeal report Code
o Add name of new appeal



Reminders

This one would require 
no changes.  It looks for 
all overdue pledges.

This one would 
need the 2024 
appeals added to it.



Acknowledgements
This one would 
need new appeal 
names added.

This one 
would need 
the 2024 
report code 
added.



Adding a FY Event
• Create all repeat events at the same time
• Follow naming conventions from 2023 to 2024
• Use the copy feature when creating
• Update appeals and registration option
• Submit your Event Revenue mapping sheet
• Events > Add New



Add an Event
1. Mirror naming and description from 

previous year
2. Add dates and location
3. Copy items from last year
4. Pick correct category

1. If processing monies in 2023, pick 
"FY" Category

2. If not processing monies in 2023 pick 
non-FY Category

5.  Update options and dates with correct 
information when known



Year End Revenue Check
• 2023 Appeals

– FY-Inbound Channel with 2022 Postdate
– CY-Inbound Channel with 2023 Postdate
– PY-Inbound Channel with 2024 Postdate

• 2024 Appeals
– FY-Inbound Channel with2023 Postdate

Use your Revenue Details (Splits) tab to check your data on the Appeal



Revenue Details Splits Tab

2023 appeal.  Post Dates of 2023 with 
Current Year inbound channel as we 
approach year-end

2024 Appeal.  Postdates of 2023 with 
Future Year inbound channel.



Mismatched Appeals

Review each 2023 appeal 
and visit the 
Mismatch:  Appeals tab.  If 
data populates, review and 
fix in an update batch.  This 
example shows 3 2023 
pledges that have payments 
attached.  The payments 
have a 2022 appeal on 
them.  This throws your 
reports off.  Dropping the 
chevron allows you to see 
the Revenue ID's need for 
your update batch.



Recurring Gifts
• Review Recurring Gifts Data List under Revenue
• Update Appeal on Recurring gift to next year's appeal
• Do this on January 1



Maintaining Recurring Gifts

This council will need to click Go to Revenue and then edit the 
recurrence and change it to the 2024 Appeal.  If the recurrence 
needs to be adjusted from active to terminated or lapsed, you 
can do this by clicking Edit Status.



CRM Sync



www.scouting.org/financeimpact





Member Care Self-Service
• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/








Summary – Description – Council 



User Name – Application - Attachments



Next Forum

November 15, 2023
10:00 am & 2:00 pm CT



Questions & Answers
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