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Objectives
• Preparing for Year-End

• Printing the pledge receivable aging report
• Creating the Unworked Constituent Listing
• Setting up 2024 Appeal

• Scouting Gives
• Discontinuing Recurring Gifts
• Refunding Donations

• PeopleSoft Migration
• CRM Sync
• Questions – Answers



Pledge Receivable Aging Report
• Shows the detail and total amount of the council's outstanding 

pledges.
• The Pledge amount, Pledge balance, Current due and Past due
• Give constituents' information – name, 

phone number, constituent's ID
• Separated by Giving Categories and gives a total.
• Only posted transactions are included in this report.



Pledge Receivable Aging Report
• Click on Revenue at top
• Under Reports click Pledge Receivable Aging Report
• Click in the BSA Organization
• Click Report Code: (Year)
• Click Appeal: (Appeal name)
• Click View Report



Pledge Receivable Aging Report



Unworked Constituent List



“Easy Button” Reports
• Appeal Constituent Report

– Unworked or worked report
– Flat list report
– Export to PDF or Excel

• Appeal Progress Report
– How are we doing this year compared to prior year
– Export to PDF or Excel



“Easy Button” Reports



BSA Appeal Constituent Report



BSA Appeal Constituent Report - Exclude



BSA Appeal Constituent Report - Breakdown



BSA Appeal Constituent Report – Filter - View





Creating 2024 Appeal
• Create all FY appeals at the same time
• Mirror the Appeal name from this year when creating 2024 

appeals
• Marketing & Communications \ Add an Appeal
• Remember to use FY inbound channels with monies applied to 

2024 appeals with 2023 postdates.



Add an Appeal

1. Add Name
2. Add Description
3. Add Category
4. Add Report Code (Appeal Year)
5. Site will default to your site
6. Add Start date - Logic
7. End date is last day of next year



Add an Appeal
• Add Prior Appeal and Designation
• On the Designations tab set a default



Adding a FY Event
• Create all repeat events at the same time
• Follow naming conventions from 2023 to 2024
• Use the copy feature when creating
• Update appeals and registration option
• Submit your Event Revenue mapping sheet.
• Events \ Add New



Add an Event
1. Mirror naming and description from 

previous year
2. Add dates and location
3. Copy items from last year
4. Pick correct category

1. If processing monies in 2023, pick FY 
Category

2. If not processing monies in 2023 pick 
non-FY Category

5.  Update options and dates with correct 
information when known



Scouting Gives Recurring Gifts
• Donor creates the recurrence
• Recurrence comes to CRM in one batch
• Recurrence payments comes to CRM in a second batch
• Payments continue until Credit Card goes bad
• Donor can't end recurrence – Council Employee terminates



Payment Platform Access
• Log into MyBSA
• Click Scouting Gives Log-in link – insert username and 

password
• Click Payment Platform link – insert username and password

– Payment Platform access not granted automatically
– Member Care ticket must be created to have this access added to you



Scouting Gives Login
1. Login link in the Fundraising Gadget 

on MyBSA
2. Use your MyBSA credentials to sign 

in.
3. Must have APTGBasicAdmin role in 

CRM to log on.



This is your Scouting Give landing 
page.  To access recurrences and 
refunds one needs to click the 
work MANAGE next to Payment 
Platform.  This will open another 
sign in window for your use.



Payment Platform
Login Window



Ending Recurrence

1. Start on Scheduled Payments
2. Search for donor
3. Find the Frequency Column
4. Double click the frequency
5. Click End Recurring Payment
6. Select date you want it to end
7. Add comments
8. Click End Recurring Payment.
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Scouting Gives Refunds
1. Select WePay Payments
2. Search for donor
3. Slide to the right to find 

refund link
4. Fill in refund box and click 

refund
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Other Topics
• PeopleSoft Migration
• CRM Sync



www.scouting.org/financeimpact





Member Care Self-Service
• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/








Summary – Description – Council 



User Name – Application - Attachments



Next Forum

October 18, 2023
10:00 am & 2:00 pm CT



Questions & Answers
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