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Objectives

e Preparing for Year-End
e Printing the pledge receivable aging report
e Creating the Unworked Constituent Listing
e Setting up 2024 Appeal

e Scouting Gives
e Discontinuing Recurring Gifts
e Refunding Donations

e PeopleSoft Migration
e CRM Sync

e (Questions — Answers
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Pledge Receivable Aging Report

* Shows the detail and total amount of the council’'s outstanding
pledges.

* The Pledge amount, Pledge balance, Current due and Past due

e Give constituents' information — name,
phone number, constituent's ID

e Separated by Giving Categories and gives a total.
* Only posted transactions are included in this report.
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Pledge Receivable Aging Report

* Click on Revenue at top

* Under Reports click Pledge Receivable Aging Report
ick in the BSA Organization

ick Report Code: (Year)

ick Appeal: (Appeal name)

O O O O

iIck View Report
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Pledge Receivable Aging Report

-ﬁf Pledge Receivable Aging Report

BSA Organization o &= Council hd Report Code |2023 v

Appeal | F23 2023 Friends of Scouting v |

W4T Ja7 b b [ Jrndinet Be @

Appeal: F23 2023 Friends of Scouting
BSA Structure: =
Giving Category: Community
Fledge Pledge Pladge Current Past Du
Constituent Name Date Amount Balance Due 30+ 60+ 90+
[Caln =Sl o At NS 31-Jul-23 1,000.00 1,000.00 0.00 0.00 0.00 0.00
| ]
AT R R 25-Jan-23 500.00 500.00 0.00 0.00 0.00 0.00
n
ol el 31-Jan-23 1,200.00 400.00 0.00 0.00 0.00 0.00
- -
[ | n 01-May-23 1,200.00 600.00 0.00 0.00 0.00 0.00
| ] |
= m o m 01-May-23 250.00 250.00 0.00 0.00 0.00 250.00
- | |
n - 19-Jul-23 300.00 300.00 0.00 0.00 300.00 0.00
n e em 31-Jul-23 1,500.00 1,500.00 0.00 1,500.00 0.00 0.00
| n
= = "= = 31-Jul-23 1,000.00 1,000.00 0.00 1,000.00 0.00 0.00
| | |
Community Total: 6,950.00 5,550.00 0.00 2,500.00 300.00 250.00

The information contained in this report is the confidential property of Boy Scouts of America. Unauthorized use or distribution is prohibited.

™
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Unworked Constituent List
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“Easy Button” Reports

* Appeal Constituent Report
— Unworked or worked report
— Flat list report
— Export to PDF or Excel

* Appeal Progress Report
— How are we doing this year compared to prior year
— Export to PDF or Excel
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“Easy Button” Reports

7
(£l Revenue
More tasks Reports Transactions
L Appeal progress results °f B5A Appeal Constituent Export (OLTP) &€ Transaction searc

o 854 Appeal Constituent Report (OLTP) . Batch entry
< °f B5A Appeal Progress Export (OLTP) #} Batch search

o BSA Appeal Progress Report (OLTP) ¢ Add a payment

“J Pledge Receivable Aging Report

°f Appeal Progress by Category

oI Appeal Progress by Solicitor

°f BSA summary of Appeals

=f Solicitor Performance by revenue
category

= Account distribution
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BSA Appeal Constituent Report

BSA Appeal Constituent Report (OLTP) '

Site:[ v Coundi |V o Report Code: | 2021 |V e

Annual Appeal(s): | )

Multi-year Appeal(s):
(144) 2021 Eagle Recognition Event
(144) EN21 - 2021 Endowment Campaign

(144) R21 - 2021 Gifts-in-Kind e

o O Only include rmulti-year appeal revenue fon
E Exclude | Breakdown | Filter

I} Include Al
[ Include Prior Year 1 Giving [ Include Current Year Constituent Appeal/Response (Worked) Info
[ Include Prior Year 2 Giving [ Include Current Year $0 Pledge (Worked) Info

OO oo

= View report

(] Include Prior Year 3 Giving [ Include Donor Status Stats

sl P
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BSA Appeal Constituent Report - Exclude

S

BSA Appeal Constituent Report (OLTP)

Site Counc i o Report Code: | 2021 L e

Annual Appeal(s): Multi-year Appeal{s):

B

} 2021 Eagle Recognition Event
j EN2T - 20217 Endowment Cammqe

[ i) R21 = 2021 Gifts-in-Kind

— _ _ : .
o L Only include multi-year appeal revenue for: =
..::- I-.!_.:--:--.. : I- I.l'-..

I Exchude &l

L Fxclude Current Year Donors chack this for Unworked | Exclude Current Year Solicitees Exclude Constituents Marked as Do Not Salcrt
Exclude Current Year Non-Donors L Exclude Current Year Non-Solicitees Exclude Constituents Marked as Deceased
| Exclude Current Year Worked Constituents (via an Appeal Response) || Exclude Current Year Non-Donor, Non-Solicitess Exclude Constituents Marked as Inactive

| Exclude Current Year Worked Constituents (via a 50 Pledge)

sl P
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BSA Appeal Constituent Report - Breakdown

-

BSA Appeal Constituent Report (OLTP)

Site: Counci |"’ o Report Code: | 2021 |"’ e

Multi-year Appeal(s):

Annual Appeal(s): | )
(144} 2021 Eagle Recognition Event
(144) EN21 - 20271 Endowment Campaigo
{144) R21 - 2027 Gifts-in-Kind

o O Only include multi-year appeal revenue for: _
Include | Exclude Filter

I Breakdown by Al

[J Break Down by BSA Structure () Anchor to Latest Revenue or Constituent Appeal
[J Break Down by Giving Category [ sort by Mame (Last/First) Only

[J Break Down by Solicitor

[ Break Down by Revenue BSAFR Group

O OoOoo

View report
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BSA Appeal Constituent Report — Filter - View

S

BSA Appeal Constituent Report (OLTP)

Site:l Counci w o Report Code: | 2021 |V e

Annual Appeal(s): | )

Multi-year Appeal(s):
{144} 2021 Eagle Recognition Event

(144) EN21 - 2021 Endowment Campaigo
{144) R21 - 2021 Gifts-in-Kind

o O Only include multi-year appeal revenue for: _
=l View report

Include Exclude Breakdown E e

OO OO

Az of Date; | | | Filter on BSA Structure; | |
Current Year Minimum Giving: | | Filter on Giving Categery: | |
Prior Year(s) Minimum Giving: | | Filter on Salicitar | |

Prior ¥ear Minimurm 15 Cumulative

sl P
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BSA Appeal Constituent Report (OLTP)

CY Appeal: S21 — 2021 Friends of couting As of B/18/72021
BY1l Appeal: 520 — 2020 Friends of Scouting
BPY2 Appeal: S19 — 2019 Friends of Scouting
PY3 Appeal: S1B — 2018 Friends of Scouting
Pack 0422 (Bl " o8 Individual, Lapsed, Unworked)
- Community Campaign, [Mo Solicitor], | ome s N T . S E O N . ==
1 Comtriburtiom Paid Wirite-off Balance Sol Credit
CY F0.00 £0.00 S0.00 F0.0:0 S0.00
—— P H0.00 $0.00 S0.00 0.0 5000
P2 S5O0 .0 350000 S0.00 30,00 S0.00
PY3 2000 0200 SO.00 F0.00 S0.00
Crew 2727 | L% £&0, Individual, Lapsed, Unworked)
, Family Campaign, £™ m m - = = = m = = u =
1 ] Contribubon | FPad | Wnte-off Balance | Sol Credit
e =) CY H0.00 £0.00 S0.00 S0 040 50,00
= - P 5000 £0.00 S0.00 0,00 S0.00
P2 S185. .00 318500 S0.00 F0.0:0 $185.00
PY3 2000 0200 SO.00 F0.00 S0.00
Fabrication, LLC @ == g, Organization, Lapsed, Unworked)
- Community Campaign, [No Solicitor], (Mt - o . = H iallem B  somew)
1 L L L L L ¥ Wirite-offf Balamca Sol Credit
u H EE = N . Cy 20 .00 0,00 S0.00 Sl 0D S0.00
| - — P 5100.00 %000 $100.00 50.00 50,00
P2 S 100 .0 3100200 S0.00 30.0:0 S0_00
PY3 2000 0200 SO.00 F0.00 S0.00
Deb Estmey [(B& e " ndividual, Lapsed, Unworked)
Family Campaign, F - == = m L = =
1 Comiribartiom Paid Wirite—-off Balance Sod Credit
o = Cy 20.00 0,00 S0.00 30,00 S0.00
= | P 50.00 £0.00 S0.00 F0.0:0 S0.00
| — - PY2 $50.00 £50.00 50.00 $0.00 £50.00
PY3 S50 .00 50,00 SO.00 F0.00 50,00
‘Rﬂ“hhi_ “om_ e = B wilm Coml “oeses_sewoew | SEN S S
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Creating 2024 Appeal

* Create all FY appeals at the same time

* Mirror the Appeal name from this year when creating 2024
appeals

* Marketing & Communications \ Add an Appeal

e Remember to use FY inbound channels with monies applied to
2024 appeals with 2023 postdates.
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- - Add an Appeal
[ Addansppeal @)

Name Description
Name: (092) A24 - 2024 Peach of an Athlete (092) A23 - 2023 Peach of an Athlete 2023 Peach of an Athlete
. (092) M23 - 2023 Metro Classic Golf 2023 Metro Classic Golf
Description: | 2024 Peach of an Athlete . : - -
(092) OOD23 - Operating Other Direct Operating Other Direct
(092) R23 - 2023 Eagle Scout Recognition 2023 Eagle Scout Recognitior
(092) S23 - 2023 Friends of Scouting 2023 Friends of Scouting
Split evenly | |Split fully (092) Y23 - 2023 Whitney M Young 2023 Whitney M Young
Category: Special Events hd
Report code: | 2024 v 1. Add Name
Site; Atlanta Area Council v P 2. Add Description
Start date: 1/1/2024 3 3. Add Category
4. Add Report Code (Appeal Year)
End date: 12/31/2004 |3 5. Site will default to your site
Goal: $0.00 6. Add Start date - Logic
7. End date is last day of next year
Q @ Help Save Cancel




Add an Appeal

* Add Prior Appeal and Designation
* On the Designations tab set a default

Revenue Details (Splits) | Contributions JEZIO@INSZ M Revenue ¢ Revenue Details (Splits) Contributions Prior Appeal RMESTLOEITNS
Prior Appeal ' Edit | [2] Designations (1 " Edit list of appeal designations | =] More~
Prior Appeal: (092) A23 - 2023 Peach of an Athlete Designation Default designation
09200111 P - Operating &
Prior Year Appeal Histor 2] More~ . _ _ . .
Pl y Benefits QVIew benefits catalog ' & Add ' L£]' More~
PY1 Year PY1 Appeal PY1 Description | PY2 Year . -
Level From
2023 (092) A23 - 20... 2023 Peachof.. 2022

x35
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Adding a FY Event

* Create all repeat events at the same time
* Follow naming conventions from 2023 to 2024
* Use the copy feature when creating

 Update appeals and registration option
* Submit your Event Revenue mapping sheet.
 Events \ Add New
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1. Mirror naming and description from
previous year

2. Add dates and location Ad d a n Eve nt

Copy items from last year

4. Pick correct category Cddwee @

1. If processing monies in 2023, pick FY
Category General

2. If not processing monies in 2023 pick
non-FY Category

s

Mame: LO04 Corporate Golf Classic 2024 Details

Description: | Corperate Golf Classic 2024
. . Start date: | 7/1/2024 @ start time: | hhemm AM |
5. Update options and dates with correct
. . End date: ‘ 7/1/2024 |_°| End time: | h.r'i'mm.fc."-’.“
information when known Category,y | v
m - Location information

‘ |v Mobile Area Council -

. Location: | The Athelstan Club P

Auction *

Cultivation/Recognition (no revenue) Room/Unit: | hd Capacity: 150

Distinguished Citizens Dinner (J Event s an auction Contact: | |40

Friends of Scouting {(no registration revenue) (J Do not show event on calendar

Golf Event allows designations on fees

_________ L i e S ——

Special Fundraising Event Copy options _‘ | Copy from event 8 |

Sporting Clays

EY - Auction Copy from: | LO04 Corporate Golf Classic 2023 |F'
7 Help . ) [ Save J l Cancel
FY - Disti ished Citi Di Copy tasks Copy expenses Copy registration options
- LIstinguisne IZens Lhnner
9 Copy preferences Copy invitations Copy invitees
FY - Golf ) copy lodging options [J Copy job occurrences
FY - Special Fundraising Event 1 8 Copy designations Copy team structure Copy tea embers

*«: | | ok || concel |
e

Prepared. Fg"" - >porting Clays |




Scouting Gives Recurring Gifts

* Donor creates the recurrence

* Recurrence comes to CRM in one batch

* Recurrence payments comes to CRM in a second batch
* Payments continue until Credit Card goes bad

* Donor can't end recurrence — Council Employee terminates
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Payment Platform Access

* Log into MyBSA

* Click Scouting Gives Log-in link —insert username and
password

* Click Payment Platform link — insert username and password

— Payment Platform access not granted automatically
— Member Care ticket must be created to have this access added to you

Y\
=) | Prepared. For Life."
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Scouting Gives Login

Fundraising

1. Login link in the Fundraising Gadget
Blac«':oaud CRM on MyBSA
SO SRR s 2. Use your MyBSA credentials to sign

Blackbaud CRM User Guide
Blackbaud CRM User Guid

A in.
earp Blackbaud CRM (self-study)
Scouting Gives Logn 3. Must have APTGBasicAdmin role in
Scouting Gives User Guige CRM to IOg on.
MatchFinder Matching Gifts Search
2 jkuehn
O ~D253Y @

\/ I'm not a robot

LOGIN

Prepared. For Life’
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Mational Council EDIT

https://donations.scouting.org/#/council /INCFD
Scouting.Gives@scouting.org

Phone Mumber

o

L

(%] www.scouting.org
f hitp:/ywww_facebook.com/theboyscoutsofamerica/
yy  Twitter Link

©

Instagram Link

fm o YouTube Link

N Guide Star

iz Guide Star Link
e Charity Navigator
|

Charity Navigator Link

EIM
22-1576300

Paypal

Amazon Payments

Payment Platform MANAGE

sl P
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Total Collected

570,000.00

$60,000.00

$50,000.00

540,000.00

530,000.00

$20,000.00

5$10,000.00

30.00

— From date

2023/01/07 00:00

To date

2023/09/18 23:29

Jan

Total Donors

Apr May

& Appeals Donors

3 Event Donors

2 5MS Donors

& Peer 2 Peer Donors

Jun

1369

(=T~ T = |

1369

Jul

This is your Scouting Give landing
page. To access recurrences and
refunds one needs to click the
work MANAGE next to Payment
Platform. This will open another
sign in window for your use.

Event Capacity 0




Payment Platform

Login Window

/\l (© scheduled Scheduled Payments

B Wepay Payments

[ Download Refresh = show: Filter Options

El wepay Reconciliation

-

Product Name s Merchant ID 5 Recurring ID + Description

B oOrbital Payments - e L ; 2 g
ermmeni 13166365 Zab4d WPY*BSAHearofVirginiaCouncll  51236.(
Username -

jkuehn 1 Raymand 13166365 2366 WEY*BSAHeartofVirginiaCouncil  $515

B3 Failed Recurring Payments

ety 13166365 3580 WRY*BSAHearoVirgir

Password

n B Orbital Reconciliation } 3 Anderson 13166365 3702 WEY+BSAHeartofVirginiaCouncil  $2575

Hall Hal 13166365 3827 WFYBSAHeartofVirginiaCouncil 300,00
Bl Orbital Reports
ming 13166365 36833 WPY*BSAHeartofvirginlaCouncll  $309.0C

B3 Wepay Reports 1 Murphy 13166365 3036 WEYBSAHeartofVirginiaCouncil  $10

Portes 13166365 52N WPy*BSAHearofVirginiaCeuncil 51030

= Leonard 13166365 5304 WPY*BSAHeartofVirginlaCouncil %2575
er Payne Scouting Gives Online Donations 13166365 5306 WEyY*BSAHeartofVirginiaCouncil 51030
L

sl P
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Ending Recurrence

Scheduled Payments 1 Activity

l Q walbrid l 2 WPY*BSAGL
Mew recurring

o scheduled for
[ Download = Show: Filter Options WPY*BSAGUIF

Tue, 19 Sep 2023

5 Product Name =% MerchantID % Recurring ID % Description § Frequency
WPY*BSAVI

Klaan rnmlrring

Walbr 1823602172 3008 WPY*BSAGreenMountainCouncil  515.45 3 & 4 monthly Ayment Scheduled L

1 End Date: i

_ 1. Start on Scheduled Payments End Recurring Payment 0/ pao [’
j SatSep 302023

Search for donor o De

. . ng

Find the Frequency Column SelectEnd Date | 202310971 Tue Oct 31 2023 or

Add Comments 6 = 8 30

Thu Mov 30 2023

Click End Recurring Payment
Select date you want it to end

Donor requested termination.
Sun Dec 371 2023

1
2
3.
4. Double click the frequency
5
6
7

. Add comments
8. Click End Recurring Payment.

5 End Recurring Payment

.,

End Recurring Payment ‘ Cancel ‘

Prepared. For Life’
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Scouting Gives Refunds

1. Select WePay Payments
® Schedled R 2. Search for donor
3. Slide to the right to find
refund link
B Wepay Reconcilation Wepay Payment History 4. Fill in refund box and click

E3 Wepay Paymenis 1

2 refund

Download ¢, Refresh %= show: Filter Options

Q. porter

E3 orbital Payments

E3 Failed Recurring Payments
Form Name Frequency

-
- -

Merchant ID % Recurring ID Council No % Council Name Status 5 Refund

E3 orbital Reconciliation 13166365 5764 602 monthly @ released  Refund
13166365 5764 602 maonthly @ released Refund
E3 Orbital Reports
13166365 5764 602 Reason monthly ~ @released Refund
E Wepay Reports 13166365 5764 602 4 monthly Q released Refund
)
13166365 5764 602 maonthly @ released Refund
100597111 307 Onetime released Refund
1019692939 662 - - ; S— 3 onetime | @ released Refund

sl P
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Other Topics

* PeopleSoft Migration
* CRM Sync
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BOY SCOUTS OF AMERICA JOIN US GIVE SHOP MY.SCOUTING

. Home > Council Support > Council Funding and Finance > Council Administration
Council Support

Council Management

Council Administration

Contact Council The sections below provide tools for Council staff to assist them in the proper management of their C
Management Support designed for staff use but may provide detailed information to volunteers interested in the particul

cil. Thisis

Accountable Plan Template

Council Office Procedures

Council Stewardship Policies

FASB Accounting Changes and the BSA - new for 2018

Council Assessments

Council Board Resources

Council Business Fiscal Management Procedures for Stewardship
Practices Fiscal Policies and Procedures for BSA Units - Revised April 2022
— — BSA Units PayPal and Venmo Reporting Update
Council Fiscal Interpreting Financial Statements
Management and Life Insurance Imputed Calculation
Training Local Council Accounting Manual
Local Council Financial Audit Tools WWW.SCO ut| ng .0 rg/ﬂ nance | m pa ct
Journey to Excellence New York Conflict of Interest Policy—Updated March 2
New York Conflict of Interest Policy—March 2014

Council Funding and Finance Records Retention Policy- Updated January 201
Presentation: Fringe Benefits: Employer-Provj
Record Camp Card Transactions—People
Record Product Sales in General Ledg
Time Study Forms

Council Administration Blackbaud CRM Resources

Local Council Financial BSA Fiscals Forum

Audits [y
PeopleSoft Support

d Vehicles and Group-Term Life Insurance - Uploaded April 2014
Financial Planning

Funding The Council

Back Office Busi
acl | ice Business « Accounts Payable
Solutions

sl P
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I @ BOY SCOUTS OF AMERICA JOIN US GIVE SHOP MY.SCOUTING Q

. Home > Council Support = Council Funding and Finance = Council Administration = CRM Resources
Council Support

Council Management

CRM Resources

Contact Council
Management Support

CRM Process Videos

Council Assessments CRM (Blackbaud) User Forum Presentations

Council Board Resources Report Cookbook (for OLTP) BSA Appeal Progress & Appeal Constituent Reports
Council Business 2022

Practices

January 2022 User Forum — Slide Deck - recording
February 2022 User Forum — Slide Deck - recording
March 2022 User Forum — Slide Deck - recording
April 2022 User Forum — Slide Deck - recording
— Creating Constituent Interactions * Using the Constituent Interaction Data List * Using Development Workspace

Journey to Excellence * Scouting Gives Setup

Council Fiscal
Management and
Training

Council Funding and Finance 2021

Prepared. For Life’
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Member Care Self-Service

* http://membercare.scouting.org

* Creating an incident directly in JIRA

Prepared. For Life’
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http://membercare.scouting.org/

Welcome to the National IT Service

Catalog

We value your feedback. Click Here

My Open Tickets | My Closed Tickets | Knowledge Base | Report Security Issue | Report Phishing Attempt | Password
Reset | Office365 | HR Gateway | MyBSA

Announcements & Updates IT Online Service Catalog

Updates to My.Scouting and o ]
Registrar Tools (August 19th) < |ama National Employee

@ A list of updates can be found in Confluence. Click
here!

MY-SCDUﬁHB ‘ % | am a Council Employee
My.5Scouting and associated applications are still

experiencing issues It 1s recommended you work in
smaller batches the next few days as the potential
still exists that Registrar Tools and EMS could freeze
up again. We will keep you updated.

sl P
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Service Categories

Welcome to the National Online Support

QA AP rord I
<@ Accounts & Passwords Center Service Catalog.

6— [B5A Applications (Operations)

D—

Information Services Group.
? BSA Applications (Program)

Each service will have the following_in

Email, Communication &

[

A brief description

* How to request supp
+ Links to additional
f-ﬁ;? Network Services * Highlighted Fre

Collaboration

owledge or training
ently Asked Questions

To go directly to#he knowledge base, click here.
[E] Security Services
mething we can do to make this service catalog better,
us know; click here.

Hardware & Software

O

ouncil Services

General Assistance

(s

Prepared. For Life’
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Prepared. For Life’

Service Categories

Accounts & Passwords

B5A Applications (Operations)

B5A Applications (Program)

Email, Communication &
Collaboration

.}‘\'\
Ik, |

Metwork Services

Security Services

0

Hardware & Software

(o

General Assistance

General Assistance
The General Assistance option should be used when the issue or question isn't

Catalog.

When possible, open a ticket by selecting the service from the Service Catalog
Request link. Doing so will ensure all the necessary information is collected anc
quickly routed.

Tickets opened using the general assistance option go into the general queue
the order received.

Open A Request




Summary — Description — Council

Summary
Blackbaud - need new giving category
& brief description of your problem.
Description - For quick resolutions please provide as much detail as possible.

Please provide me a list of giving categories

Council #

006 Black Warrior Council v

Ly

- A ol ros e cm et - Ty : . s AR
NTL/HAEB employees select 999 and MDC/Scout Shop employees select D00

Prepared. For Life’
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User Name — Application - Attachments

Council #

006 Black Warrior Council w
MTL/HAE employees select 999 and NDC/Scout Shop employees select 000
User Mame

& Don Day w

User ID (optional)

example: Jodavis

Application

Blackbaud CRM

Ex

mple: Blackbaud, Peoplescft, Membership, etc.

o

Attachment (optional)

@ Drag and drop files, paste screenshots, or

browse

Create  Cancel

Prepared. For Life’

x35
L



Next Forum

October 18, 2023
10:00 am & 2:00 pm CT




Questions & Answers

Prepared. For Life’
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