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Objectives
• Gift Level Programs
• Event Attendance data list 
• BSAFR Groups

• What are they?
• How to modify?

• Questions – Answers



Giving Level Program
• Provides Gift Chart by Giving Level for an appeal.
• Smart Field is needed for the process to work.
• Your council can determine the giving levels.
• Found under Constituents / Configuration / Giving Level 

Programs
• Permissioned to BSA Revenue Reports Role



• To Create
• Click the Add button
• Name your program
• Provide description
• Add your smart field

– Smart Field will need to be created 
for you (Member Care Ticket)

• Define your giving levels
• Giving level programs are site 

secured.



• Smart Query is 
shown on left

• You would need to be 
created each year

• Data shows on the 
smart field tab of the 
constituent

• Site secured to  your 
council



• Your Giving Level Program 
looks like this when saved

• Drop the chevron for 
actions

• You may edit, delete or 
view your giving level 
report

• Click View Report



• When the report opens 
you need to insert a 
constituent selection

• If you run it with all 
constituents for your 
council, it will distort the 
outcome of those that give 
$0 – 100

• Create a select of 
constituents that are part 
of the appeal you are 
creating giving level data 
for

• This selection is pulling in 
constituent that are 
attached to appeal F22



• Click View Report to generate 
the report

• The report provides the 
amount given in each level

• It also provides the # of donors 
in each level

• If the + key is clicked in front of 
the level, it will provide of list 
of constituent in that level

• Gift range chart is used to 
evaluate individuals in a 
certain level to see what can 
be done to move them to the 
next level

• Please note that if pledges 
have been written off in the 
appeal, total given on the 
report will be less than the 
appeal total.



Event Attendees
• New tab added to an event
• Creates a data list of attendees
• Provides quick downloadable access to attendee information
• Data lists can be added to other areas of the software



• New tab labeled 
Event Attendees

• Provides contact info 
for your attendees

• Can be downloaded 
by clicking the more 
button.



Tweaking BSAFR



Tweaking BSAFR
• BSAFR Groups area way to group like donors together
• Provides data to generate pledge cards
• Speeds data entry
• Provides better reporting



Tweaking BSAFR
• This is the best time of the year to review your BSAFR setup
• Run query – LXXX BSAFR Groups

– Search your query folder for BSAFR before creating the query again

• Review Output
• Determine if group names need changes



Tweaking BSAFR



Tweaking BSAFR
• Cleanup which can be done by you if only a few changes 

needed.
– Proceed to your group
– Review the information on the BSAFR tab
– Adjust the information that is incorrect
– Review BSAFR Snapshot tab
– If changing after group is marked with current appeal adjust 

Snapshot



• Find the BSAFR tab
• Review the items on the 

tab
• If wrong, click the Edit 

button an update the 
wrong item.

• If using group in the 
batch line this 
information will fill in 
the Structure, Giving 
Category and Solicitor for 
you

• This also populates your 
pledge card data



• This is the Snapshot tab
• If you make a change 

mid-year on the BSAFR 
tab you may need to 
review the current 
appeal Snapshot

• The group will continue 
to insert the information 
in the snapshot 
although you may have 
updated the BSAFR tab.



Tweaking BSAFR
• Cleanup which can be done by Member Care.

– Switching group from one structure to another 
– Changing giving category of group
– Change parent group
– Change reporting level – unit, district, subdistrict, council
– Changing revenue history



Consider using conventional BSA structure
• Council

– Executive Board chair
– Special Gifts chair
– Leadership chair

• District 
– Family chair
– Community chair



www.scouting.org/financeimpact





Member Care Self-Service
• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/








http://membercare.scouting.org

http://membercare.scouting.org/


Summary – Description – Council 



User Name – Application - Attachments



Next Forum

July 19, 2023
10:00 am & 2:00 pm CT



Questions & Answers
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