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User Group Topics

• Cash Discounting Primer

• Password Reset Utility

• Inventory Checker Steps

• Most common CAP Service calls

• Updates



Cash Discounting – What is it?

• Cash Discounting passes CC fees to the 
customer

• Cash Discounting vs. Surcharging

• Pros/Cons

• Market fit: Good for high volume/low 
relationship stores – liquor, c-store, casual 
restaurant.  NOT a good fit for Councils

• WorldPay does not support Cash Discounting



Password Reset Utility

• Included in the update when you call

• Must be turned ON in Store Settings – Have 
you done this?

• Users MUST setup their questions. Do Not 
Select ‘Cancel’ when prompted to setup 
questions

• If locked out, Press the Green button at login 
to access your security questions



Password Reset Utility

• Help → Configuration → Store Settings



Password Questions



Using Inventory Checker

• SellWise Toolbar

• Click Options – Inventory Checker 

• Use on a regular basis and at year-end

• Use a Portable Data Collector or Paper



Using Inventory Checker

• Take your physical inventory on Paper (no 
PDC)

• Create an Inventory Worksheet



Inventory Worksheet



Inventory Worksheet



Inventory Checker



Inventory Checker



Common CAP Service Calls

• Price Import – how to, confirmation of 
process, user guide available online

• General Ledger questions – Get the manuals 
before adding/changing if you’re not sure

• Inventory Checker!

• Configuration questions 



Updates

• CAP Backup

• How to ask Questions of the presenters

• Inventory myth

• Where this presentation is located online



Backing up SellWise

• Is your data secure?

• New (added cost) service available ($225/year)

• Scheduled backup daily, runs automatically

• Creates an encrypted file stored securely to the cloud

• Reviewed daily for success by CAP

• We contact you if your system fails to backup

• CAP will restore your system if you have a failure

• AVAILABLE NOW. Contact CAP for Pricing



If you have questions:

1. Look for horizontal bars at bottom of your screen

2. Click on “chat”

3. Type in your question and hit enter to send to all participants



Common Myth: Inventory is once a year

• Truth – Inventory is a weekly process

• Check five to ten different items each week

– Choose five to ten items and count total inventory 
on the shelf, in the back room, etc

– Write the inventory counts on a piece of paper

– Open Inventory Checker from ‘Options’ in SW



Slides and recording posted on
scouting.org/financeimpact
Look on the Council 
Administration link, then look at 
the bottom for Sellwise 
Support/User Group link



QUESTIONS!

Next Meeting

Thursday, December 15th

10:00am CST


