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Objectives
• Creating Appeals

• Creating Future Year (FY) Events

• Updating Reminder and Acknowledgements

• Year-end Revenue Checks
– Mismatched Appeal tabs

– Future Year (FY) Inbound Channel on Details Splits Tab

• Future Year (FY) – Inbound Channel

• New Data Lists available in CRM
– Organization Donor List

– Revenue data hygiene

• Questions – Answers 



Creating an appeal













Creating Future Year Events



Events – Creating for Future Year (FY)

• Create event for 2023

• Remember to set Event Category to FY Category

• Do this if attaching 2023 event payments received in 2023 to 
registrations for next year.

• Jan 2 after all 2023 event registrations payments have been 
processed in with a post date of 2022, update event category 
to current year



Create New Event

Proceed to the Events functional 
area and click Add New and select 
Event.



Create new – Copy Option

Fill in the Name, Description, Dates, Times, 
Location, Room, Contact and check the boxes if 
it's an auction and you are planning to run 
payment through it.
Next select the proper FY Category. This ensure 
monies attached to the event in 2022 will be 
reclassed for 2023.



Copy options from prior event the update



Add your 2023 appeal to the 
appeal tab. Add your 
designations to the 
designation tab. Will copy 
from last event. Submit your 
event mapping worksheet to 
have the event mapped so 
you can process monies 
during batch entry.

If you copied options update 
the options to 2023 
information.



Updating Donor Communications for 2023



Updating Reminders and Acknowledgements

• New appeals mean new revenue

• Selection that creates donor communication needs to be 
updated

• Add new appeals

• Add report code 2023



Finding your Reminder Selections

Reminders are found under Marketing & 
Communications / Donor Relations. You will need 
to edit each reminder process and update the 
selection for the next year.



Updating your Appeal selections

We still need to remind current appeal but also need to start 
reminding those that pledge for 2023. Double click your 
appeal record box and add the 2023 appeal and save. You 
may need to change it to "One Of" to add multiple appeals.



Finding your Acknowledgement Selections

Acknowledgements are found under Marketing 
& Communications / Donor Relations. You will 
need to edit each acknowledgement process and 
update the selection for the next year.



Updating Report Codes

We still need to thank 
current appeals with 
report code of 2022 but 
you also need to start 
reminding those that 
pledge for 
2023. Double click your 
Report Code line add 
the 2023 Report Code 
and save. You may 
need to change it to 
"One Of" to add 
multiple Report Codes.



Year-End Revenue Checks
Mismatched Appeal tabs



Year-End Revenue Checks
Future Year (FY) Inbound Channel on Details Splits Tab



Future Year – Inbound Channel

• FY – Inbound channel is used to place dollars raised into the 
reclass account in PeopleSoft.

• This is used when we are raising monies to be used next year.

• Normally used during the last quarter of current year with 
2023 appeals with revenue having 2022 postdates.

• If you fail to do this, next year's monies will show as current 
year contributions thus overstating your council financial.

• Stop using FY – Inbound Channel once you have completed 
2022 entries into your 2023 appeal using 2022 postdates.



Data Lists in CRM



New Data Lists Available in CRM

Organization Donor List
Revenue Data Hygiene



Organization Donor List
Constituents>Organization Donor List



Organization Donor List
Constituents>Organization Donor List



Organization Donor List
Constituents>Organization Donor List



Revenue Data Hygiene
Revenue>Revenue Data Hygiene, search for Council Site



Revenue Data Hygiene
Revenue>Revenue Data Hygiene, search for Council Site



Where to find Data Lists

Constituents Tab

• Interactions List

• Organization Donor List

• Employer-Employee Relationships

• BSA Eagles Listbuilder

Revenue Tab

• Appeal progress results

• Gift in Kind List

• Recurring Gift list

• Revenue Data Hygiene



Tracking Your Appeal Progress



Navigating to the Appeal Record



Appeal Search



Multiple tabs available



Contributions



By Giving Category or by Structure



Solicitor Credits



Revenue Details (Splits)



Add to Shortcuts



www.scouting.org/financeimpact





Member Care Self-Service

• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/








http://membercare.scouting.org

http://membercare.scouting.org/


Summary – Description – Council 



User Name – Application - Attachments



Next Forum

November 16, 2022
10:00 am & 2:00 pm CT



Questions & Answers


