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User Group Topics

• Hot Keys

• Suggested Order Functionality

• Windows 11

• Pinpads: P400 vs VX805

• Most common CAP Service calls

• Updates



Setting Up HotKeys

• SellWise Toolbar

• Click Help -> Configuration

• Click ‘Shortcut Keys’

• Select ‘Hotkeys’

• Edit Broken Links

• Add new Cash Receipts 



HotKey Setup

• Link to Specific Items, or to Other sets



HotKey for an Item



Link to Another Set



Search for Available Sets

• Press F4 or Click Find Set

• Select the set you need

• Press F10/Accept



HotKeys Reminders

• Start at the MAIN set and decide how to map your 
items

• Build a list of items by logical grouping

• Create additional sets of the items by these groups

• Then link the buttons on the MAIN set to the drill 
down sets

• You can change/edit at any time



Purchase Orders and Uploading POs

• SellWise includes a full PO module with the 
option to create POs:

– Manually based on perceived need

– Using min/max (see March slides)

– Suggested Order (based on QOH and Sales for a 
date range)



Purchase Orders and Uploading POs

• Manual: add items based on need or for 
smaller and/or special orders

• Understock: Uses Min/Max to build suggested 
POs for one or all vendors

• Suggested Order: Uses QOH and Sales in a 
date range to build a suggested PO for a 
specific vendor



Purchase Orders and Uploading POs



Purchase Orders and Uploading POs

• Create, save, modify POs as you go

• Once completed and saved, the PO can be 
uploaded directly to Supply

• C:\Orders



Suggested Order PO Option

• Allows the user to create purchase orders 
based on actual sales activity during a date 
range, not static min/max values

• Done for a specific vendor

• Select a PRIOR date range, typically 4-6 weeks

• Review/Edit Items and Quantities and save as 
a PO



Suggested Order PO Option



Suggested Order PO Option



Suggested Order PO Option



Suggested Order PO Option



Suggested Order PO Option



Windows 11 is Supported

• SellWise runs on Windows 11 Professional
• SellWise does NOT run on Windows 11 Home
• If you are on an older version of Pervasive, 

you will need to upgrade your Pervasive.  
Windows 11 requires Pervasive SQL V13 or 
V14. (Windows 10 has the same 
requirements)



Pinpad Details
• The Verifone VX805 is no longer available for 

purchase
• The “end of service” date was 4/30/21 for 

repairs and updates
• Full end of support is scheduled for April 30, 

2023.  
• The Verifone P400 is the direct replacement, 

and it also supports contactless payments
• Cost is $350



Common CAP Service Calls

• General Ledger questions – Get the manuals 
before adding/changing if you’re not sure

• Printer Setup Changes

• New hardware/moving hardware. Support will 
help with drivers and configuration

• Configuration questions 



Updates

• CAP Backup

• How to ask Questions of the presenters

• Inventory myth

• Where this presentation is located online



Backing up SellWise

• Is your data secure?

• New (added cost) service available ($225/year)

• Scheduled backup daily, runs automatically

• Creates an encrypted file stored securely to the cloud

• Reviewed daily for success by CAP

• We contact you if your system fails to backup

• CAP will restore your system if you have a failure

• AVAILABLE NOW. Contact CAP for Pricing



If you have questions:

1. Look for horizontal bars at bottom of your screen

2. Click on “chat”

3. Type in your question and hit enter to send to all participants



Common Myth: Inventory is once a year

• Truth – Inventory is a weekly process

• Check five to ten different items each week

– Choose five to ten items and count total inventory 
on the shelf, in the back room, etc

– Write the inventory counts on a piece of paper

– Open Inventory Checker from ‘Options’ in SW



Slides and recording posted on
scouting.org/financeimpact
Look on the Council 
Administration link, then look at 
the bottom for Sellwise 
Support/User Group link



QUESTIONS!

Next Meeting

Thursday, October 20th

10:00am CST


