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Objectives
• Add an appeal in CRM

• Review types of batches

• Pledges Receivable Aging

• Creating an Unworked Constituent list 

• New Data Lists available in CRM
– Organization Donor List

– Household donors 

– Revenue data hygiene

– Appeal data list updates

• Questions – Answers 



Creating an appeal









Type of batches - review



Committed Vs. Uncommitted Batches

Uncommitted

• Filled out but not recorded

• All batches start as uncommitted

Committed

• After steps are completed, commit a batch

• The batch has been entered and recorded



Batch Entry



Add a Batch



Revenue Batch Templates 

LC Cash/Check 
Payment Donation

LC Credit Card 
Payment Donation

LC Gift-in-kind & 
Service 

Contribution

LC Pledge 
Commitment

LC Pledge 
Commitment with 

Credit Card

LC Pledge Payment 
Cash/Check

LC Pledge Payment 
Credit Card

LC Recurring Gift 
Commitment 

(monthly or other 
schedule)

LC Stock & 
Securities 
Received



Pledges Receivable Aging Report



Pledge Receivable Aging Report

• Found under Revenue/Reports/Pledge Receivable Aging Report



• Select your council

• Select the Report Code (Appeal Year)

• Select which appeal you would like the report for

• Click View Report

How to Run



Report Contains

• Report splits by Structure & Giving Category
• List donors who are past due
• Contains data from the previous days data entry



Unworked Constituent Listing



“Easy Button” Reports

• Appeal Constituent Report

– Unworked or worked report

– Flat list report

– Export to PDF or Excel

• Appeal Progress Report

– How are we doing this year compared to prior year

– Export to PDF or Excel



“Easy Button” Reports



BSA Appeal Constituent Report



BSA Appeal Constituent Report - Exclude



BSA Appeal Constituent Report - Breakdown



BSA Appeal Constituent Report – Filter - View





Report 
Cookbook

• Can be found on the 
'Files' tab of the BBCRM 
Users Forum on 
Workplace

• Contains 'recipes' for 
several reports



Data Lists in CRM



New Data Lists Available in CRM

Organization Donor List
Household Donors

Revenue Data Hygiene
Appeal Data List Updates



Organization Donor List
Constituents>Organization Donor List



Organization Donor List
Constituents>Organization Donor List



Organization Donor List
Constituents>Organization Donor List



Household Donors
Marketing and Communicatons>Appeal Search, select Appeal>Household Donors



Household Donors
Marketing and Communicatons>Appeal Search, select Appeal>Household Donors



Revenue Data Hygiene
Revenue>Revenue Data Hygiene, search for Council Site



Revenue Data Hygiene
Revenue>Revenue Data Hygiene, search for Council Site



Appeal Data List Updates
Appeal Record>Revenue Summary and Appeal Record>Balances



Where to find Data Lists

Constituents Tab

• Interactions List

• Organization Donor List

• Employer-Employee Relationships

• BSA Eagles Listbuilder

Revenue Tab

• Appeal progress results

• Gift in Kind List

• Recurring Gift list

• Revenue Data Hygiene



Tracking Your Appeal Progress



Navigating to the Appeal Record



Appeal Search



Multiple tabs available



Contributions



By Giving Category or by Structure



Solicitor Credits



Revenue Details (Splits)



Add to Shortcuts



www.scouting.org/financeimpact





Member Care Self-Service

• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/








http://membercare.scouting.org

http://membercare.scouting.org/


Summary – Description – Council 



User Name – Application - Attachments



Next Forum

October 19, 2022
10:00 am & 2:00 pm CT



Questions & Answers


