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Objectives

* Add an appeal in CRM

* Review types of batches

* Pledges Receivable Aging

* Creating an Unworked Constituent list

* New Data Lists available in CRM
— Organization Donor List
— Household donors
— Revenue data hygiene
— Appeal data list updates

Questions — Answers
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Creating an appeal
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Blackbaud CRM™P

Home = | Conshtuents =

Shortouts

£3 Add this page to
shortouts

G Manage my shortcuts

Recent searches
# Transaction search

3-,. Constituent search

[ 4 Appeal progress results
[ 4 Appeal progress results

Recently accessed

¥ Baich Entry
||

ppeal search

i

< Add an appeal

% Appeal mailings

I Appeal progress results

Reports

o BSA Appeal Organization Structure

Report
= Appeal profile
=l

Appeal performance

Application features— Feature (e.g. Information Library)

5 N Marketing and Communications

Donor relations

g Receipts

1 b

& Planned gift acknowledgements

Packages
£2 Creatives

Letters and documents

&F Packages

1 Acknowledgements

Reminders

| r"\-"'E"IEEIE carmesponoence

Welcome, 4

Pledge card re

= Run pledge ¢

Configuration
El Address proc
E8 Letter templa

B Name format
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hortcuts

earch
ot results

55 results

Appeal Donor relations Pledge carc
o Appeal search Fig Receipts Run pledg
& Add an appeal & Acknowledgements

) Appeal

Add an appeal

MName: | (###) Annual Giving Campaign for Coundil 206 I :

o nfigurati
DEBCFIF'UDF‘I: 202X Annual Giving Campaign

Address pi

Letter tem

Mame forr

Category: | Annual Giving (Friends of Scouting)

Report code: | 2023

Site: Caouncil | b d

Start date: 1112023 i

End date: 12/312023 |3
Goal: | 51,3:-3,n33.nu| o

a Help




| IHome ~ |Constituents = | Marketing and Communications = | Revenue ™ | Events * | Prospects * | Fundraising ~ | Analysis = | Administration = |

I Appeal: (7 ) S2022 Friends of Scouting 2022

Description:  Friends of Scouting 2022 Start date:  1/1/2022
Business unit: End date: 12/31/2022
Category: Annual Giving (Friends of Scouting)  Geal: $1,000,000.00
Report code: 2022 Status: Active

Site: t Council Membership:

* Designations | Prior Appeal | Contributions | Payments | Balances | Revenue Details (Splits) | Revenue Details (Write-offs)

Contributions - posted 9/20/2022 [Z]| More~

Total Contributicns # of Contributions Average Contribution | Recent Contribution Earliest Contribution
$134,084.00 234 £573.01 9/12/2022 12/13/2021
Payments Received - posted 9/20/2022 [2]| More~
Payments Received # of Payments Average Payment | Most Recent Payme... | Mismatch: Appeal? Mismatch: Inbound...

L

$131,150.00 195 166237 971272022 Yes

Write-offs - will not post (manual PeopleSoft journal entry required) [2]| More~

Total Winte-offs

Outstanding Balances - through 9/20/2022 [Z]| More~
Total Balances # Pledges with Balance Average Balance Final Installment Due

5347400 40 §86.85 8/9/2022

fes

# with Write-off

Mismatch: Appeal?

Yes
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Type of batches - review
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Committed Vs. Uncommitted Batches

Uncommitted

* Filled out but not recorded

* All batches start as uncommitted
Committed

* After steps are completed, commit a batch
* The batch has been entered and recorded
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Batch Entry

- 1
w# Batch Entry
Committed Batches

Uncommitted batches (0) @Add ®§Batch search | (2] | Morev

Date range: ¥ Sites: | Allsites v 3% Show only batches with exceptions \ Apply #F Reset
Seqrch © Columns™  &F Clear al fiters
Batch numb... | Batch template Description Owner V| Status Datead.. /| Cateqy

|

N
L

Prepared. For Life."




Add a Batch

Add a batch |

Batch template: 8 Cash,/Check Payment Donationfiil SIS B T Reta et

| Batch number <Mext available batch number> Override

Diescription:

Owner: Carnelia Ellis BSA-BSA R

¥ Enable auto-save

Projected & 0
Projected amount: £0.00
9 Help Save Cancel
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Revenue Batch Templates

LC Gift-in-kind &
Service
Contribution

LC Cash/Check LC Credit Card
Payment Donation Payment Donation

LC Pledge
LC Pledge Commitment with LC Pledge Payment

Commitment Credit Card Cash/Check

LC Recurring Gift
LC Pledge Payment Commitment
Credit Card (monthly or other
schedule)

LC Stock &
Securities
Received
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Pledges Receivable Aging Report
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Pledge Receivable Aging Report

* Found under Revenue/Reports/Pledge Receivable Aging Report

'Home ~ | Constituents ~ ' Marketing and Communications ~ | Revenue ~ ' Events ~ | Memberships ~ ' Prospects ~ |Volunteers * | Foundations ~ |Fundraising ~ | Treasury ~ |

Shortcuts

1 Add this page to {2l Revenue
shortcuts

3 Manage my shortcuts

% APTG Default

w John D. Kuehn

X Application Users
Y Query

O Business Processes

B BSA Structure Table
Entries

B Giving Category Table
Entries

® GL account system import
- Import

£ Data Tune-Up
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How to Run

e Select your council
* Select the Report Code (Appeal Year)

e Select which appeal you would like the report for
* Click View Report

I Pledge Receivable Aging Report

BSA Organiza tion |031-Pacific Skyline Council v Report Code | 2022 v |V—1em\

Appeal | (031) S22 - 2022 11C/Friends of Scouting V |
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Report Contains

e Report splits by Structure & Giving Category
e List donors who are past due
* Contains data from the previous days data entry

Run Date 8/162022 Pledge Receivable Aging Report Page 7 of 7

Run Time 20:08:25 031-Pacific Skyline Council

Appeal (031) S22 - 2022 lIC/Friends of Scouting

BSA Structure Pacific Skyline Council

Giving Category Executive Board

Pledge Pledge Pledge Current Past Due.

Constituent Name o Date Amount Balance Due 30+ 60+ 90+
17-Feb-22 2,000.00 2,000.00 0.00 0.00 0.00 1,000.00
08-Feb-22 2,000.00 2,000.00 2,000.00 0.00 0.00 0.00
16-Feb-22 2,000.00 1,050.00 0.00 0.00 0.00 1,050.00
17-Feb-22 2,000.00 1,000.00 0.00 0.00 0.00 1,000.00
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Unworked Constituent Listing
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“Easy Button” Reports

* Appeal Constituent Report
— Unworked or worked report
— Flat list report
— Export to PDF or Excel

e Appeal Progress Report

— How are we doing this year compared to prior year
— Export to PDF or Excel
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“Easy Button” Reports

7
(£l Revenue
More tasks Reports Transactions
L Appeal progress results °f B5A Appeal Constituent Export (OLTP) &€ Transaction searc

o 854 Appeal Constituent Report (OLTP) . Batch entry
< °f B5A Appeal Progress Export (OLTP) #} Batch search

o BSA Appeal Progress Report (OLTP) ¢ Add a payment

“J Pledge Receivable Aging Report

°f Appeal Progress by Category

oI Appeal Progress by Solicitor

°f BSA summary of Appeals

=f Solicitor Performance by revenue
category

= Account distribution
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BSA Appeal Constituent Report

BSA Appeal Constituent Report (OLTP) '

Site:[ v Coundi |V o Report Code: | 2021 |V e

Annual Appeal(s): | )

Multi-year Appeal(s):
(144) 2021 Eagle Recognition Event
(144) EN21 - 2021 Endowment Campaign

(144) R21 - 2021 Gifts-in-Kind e

o O Only include rmulti-year appeal revenue fon
E Exclude | Breakdown | Filter

I} Include Al
[ Include Prior Year 1 Giving [ Include Current Year Constituent Appeal/Response (Worked) Info
[ Include Prior Year 2 Giving [ Include Current Year $0 Pledge (Worked) Info

OO oo

= View report

(] Include Prior Year 3 Giving [ Include Donor Status Stats

[
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BSA Appeal Constituent Report - Exclude

=

BSA Appeal Constituent Report (OLTP)

5ite:| Counci |Y o Report Code: | 2021 |V e

Multi-year Appeal(s):

Annual Appeal(s): All

(144) 2021 Eagle Recognition Event

(144) EN21 - 2021 Endowment Campaige
(144) R21 - 2021 Gifts-in-Kind

o O Only include multi-year appeal revenue for:
Include Breakdown | Filter

OO0 O

=| View report

1 Exclude AN
(] Exclude Current Year Donars [ Exclude Current Year Solicitees Exclude Constituents Marked as Do Mot Solicit
[] Exclude Current Year Non-Donars [ Exclude Current Year Mon-Solicitees Exclude Constituents Marked as Deceased

(] Exclude Current Year Waorked Constituents (via an Appeal Response) () Exclude Current Year Nan-Donaor, Non-Salicitees Exclude Constituents Marked as Inactive
[ Exclude Current Year Worked Constituents (via a 50 Pledge)

=) | Prepared. For Life.
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BSA Appeal Constituent Report - Breakdown

- .

BSA Appeal Constituent Report (OLTP)

Site: Counci |"’ o Report Code: | 2021 |"’ e

Multi-year Appeal(s):

Annual Appeal(s): | )
(144} 2021 Eagle Recognition Event
(144) EN21 - 20271 Endowment Campaigo
{144) R21 - 2027 Gifts-in-Kind

o O Only include multi-year appeal revenue for: _
Include | Exclude Filter

I Breakdown by Al

[J Break Down by BSA Structure () Anchor to Latest Revenue or Constituent Appeal
[J Break Down by Giving Category [ sort by Mame (Last/First) Only

[J Break Down by Solicitor

[ Break Down by Revenue BSAFR Group

O OoOoo

View report

=) | Prepared. For Life.
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BSA Appeal Constituent Report — Filter - View

S

BSA Appeal Constituent Report (OLTP)

Site:l Counci w o Report Code: | 2021 |V e

Annual Appeal(s): | )

Multi-year Appeal(s):
{144} 2021 Eagle Recognition Event

(144) EN21 - 2021 Endowment Campaigo
{144) R21 - 2021 Gifts-in-Kind

o O Only include multi-year appeal revenue for: _
=l View report

Include Exclude Breakdown E e

OO OO

Az of Date; | | | Filter on BSA Structure; | |
Current Year Minimum Giving: | | Filter on Giving Categery: | |
Prior Year(s) Minimum Giving: | | Filter on Salicitar | |

Prior ¥ear Minimurm 15 Cumulative

[
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BSA Appeal Constituent Report (OLTP)

CY Appeal: S21 — 2021 Friends of couting As of B/18/72021
BY1l Appeal: 520 — 2020 Friends of Scouting
BPY2 Appeal: S19 — 2019 Friends of Scouting
PY3 Appeal: S1B — 2018 Friends of Scouting
Pack 0422 (Bl " o8 Individual, Lapsed, Unworked)
- Community Campaign, [Mo Solicitor], | ome s N T . S E O N . ==
1 Comtributiom Paid Wirite-off Balance Sol Credit
CY 50.00 £0.00 S0.00 F0.0:0 S0.00
—— P H0.00 $0.00 S0.00 0.0 5000
P2 S5O0 .0 350000 S0.00 30,00 S0.00
PY3 2000 0200 SO.00 F0.00 S0.00
Crew 2727 | L% £&0, Individual, Lapsed, Unworked)
, Family Campaign, £™ m m - = = = m = = u =
1 ] Contribubon | FPad | Wnte-off Balance | Sol Credit
e =) CY H0.00 £0.00 S0.00 S0 040 50,00
= - P 5000 £0.00 S0.00 0,00 S0.00
P2 S185.0:0 318500 S0.00 F0.0:0 $185.00
PY3 2000 0200 SO.00 F0.00 S0.00
Fabrication, LLC @ == g, Organization, Lapsed, Unworked)
- Community Campaign, [No Solicitor], (Mt - o . = H iallem B  somew)
1 L L L L L ¥ Wirite-offf Balamca Sol Credit
u H EE = N . Cy S0 00 0,00 S0.00 Sl 0D S0.00
| - — P 5100.00 %000 $100.00 50.00 50,00
P2 S 100 .0 3100200 S0.00 30.0:0 S0_00
PY3 2000 0200 SO.00 F0.00 S0.00
Deb Estmey [(B& e " ndividual, Lapsed, Unworked)
Family Campaign, F - == = m L = =
1 Comiribastiom Paid Wirite—-off Balance Sod Credit
o = Cy 20.00 0,00 S0.00 30,00 S0.00
= | P 50.00 £0.00 S0.00 F0.0:0 S0.00
| — - PY2 $50.00 £50.00 50.00 $0.00 £50.00
PY3 S50 .00 50,00 SO.00 F0.00 50,00
‘Rﬂ“hhi_ “om_ e = B wilm Coml “oeses_sewoew | SEN S S

|
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R e p O rt Unworked List for Annual Appeal by BSA Structure with 1 Year History

Description: This example shows how to generate a report listing unworked donors for 2 selected annual appeal by BSA

C k b k Structure and including one year of giving history
O O O O BSA Appeal Constituent Report (OLTP)

* Can be found on the e
'Files' tab of the BBCRM T2y et g e
Users Forum on
Workplace

* Contains 'recipes' for e o o g B
several reports B

|ean

I\
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Data Lists in CRM
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New Data Lists Available in CRM

Organization Donor List
Household Donors
Revenue Data Hygiene
Appeal Data List Updates




Blackbaud CRM™P

Organization Donor List

Constituents>Organization Donor List

|En15liunlr|5'|Numenr.5W#uplﬂ' pll |'ﬂlﬁddrm*|

Home - Constitwents = ' Marketing and Communications = FRevenue = Bvents =  Memberzhips =  Prospecs = VWolunteers - ' Foundations = Fundraising =  Treas

nformation Library
hell Design: Refresh

S0 Snapshots

Business. Pro

Global ¢

a Constituents

More tasks

@ Interactions Diata List

Recognition Reports

@ Recognition Programs List ‘:‘ B5A Duplicate Comstituent Reg
Crrganizationm Donor List a Volunteer Award List g B5A Eagles Listbuilder

Site 1D |_ Search

Fzime: | Cle=r J

Short namse: |

Acromym: |

Sitetype: | 5%

Results {1 record found)
Site ID Mame ~ Short mame Acromnym Site type Site path

Local Council Boy Scouts of Al




Organization Donor List (5,8 [}

Organization Donor List

Constituents>0rganization Donor List

- Organizational Donor List

s

Giving Years greater than or egual to

@ Diowmiload to C5W

e Giving grester than or equal tor S000 W Apply #F Reset
[ Download to LS

Autosize all columns P

5236200

+=| Restors grid defaults

§20:0.00
S600.00
£2,700.00
5500.00
§75.00
520:0.00
$10.00
£5,000.00
§25.00
§25.00
750.00
5450.00
$30:0.00
520:0.00
5400.00
52,000.00
5150.00
5100.00

LTI T T = T o R = T = R = N SN = S s N e Y e Y SO s Y e Y o B s R o

[
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Organization Donor Lis

Constituents>0rganization Donor List

- Organizational Donor List l

Organization Donor List (1,703 2l Maorer

Givireg Years greater than or egual to 3 | Lifetime Giving greater than or equal to: 5000 W Apply F Resst

Contact Email - - First Gift Date First Gift Am.. Largest Gift Date Largest (Gif 22 Revenus 2021 Revenue 2019 Revenus 2018 Revenue 2017 Revenus 2016 2014 Revenue 2013 Revenus
Home Email A... 3250000 &/27/1000 3$1.000:00 5/9/2011 $5.000.00 S0.00 52,000.00 50.00 53,500.00 §3,500.00 $5.000.00 32,500.00 32,500.00
Business Email ... 100000 &/2/2018 31200000 B/272018 $1.200.00 S0.00 $1.000.00 $1,000.00 52.200.00 50,00 50.00 £0.00 $0.00
Business Email ... $50000  5/B/2015 £300000 6132007 £500.00 5000 50,00 50.00 S0,00 $500.00 $500.00 £0.00 $0.00
Business Email ... $2.500,00 3/5/2000 $1.000.00 2112020 $2.500.00 S0.00 50,00 $2.500.00 50.00 S0.00 §1,250.00 $1,000.00 $1,250.00 $0.00
Busimess Email ... 31,000,000 5/26/2004 $1.000.00 271172008 54,000.00 50,00 50,00 50,00 50.00 50,00 50,00 £0.00 £0.00 $0.00
Business Email ... $1.250000 8/2872013 32.500.00 91372019 52.500.00 $1.250.00 S0.00 50.00 32.500.00 52.500.00 50,00 50.00 £0.00 $0.00
Business Email ... $1.00000 3/2/2018 31.000:00 T/772021 $1.000.00 S0.00 51.000.00 $1.000.00 $1,000.00 51,000.00 $0.00 £0.00 £0.00 $0.00

1500000 5/13/2002 32,000.00 3/472009 $25,000.00 35,000.00 50.00 $0.00 50.00 £0.00 $0.00 £0.00 £0.00 53,000.00
Home Email A... 31,000,000 2/28/2002 $13.527.00 2/28/2002 $2,000.00 S0.00 50.00 50.00 50.00 £0.00 $0.00 $1,000.00 51,000.00 $0.00

[
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Household Donors

Marketing and Communicatons>Appeal Search, select Appeal>Household Donors

Blackbaud CRM™P |Emﬁﬁm'|ﬁumurhﬂ#uplﬂ P|| |'ﬂ'.lddnewv|

Constituents = ' Marketing and Communications = Revenue - Bvents = Memberships =  Prospeds - 'Voluntesrs =  Foundations = Fundraising =  Treasury = 'Web - Analysis -

! ﬁv} Marketing and Communications

shorbouts

Manage my shortcuts

Planning and other tasks Appeal Donor relations

nfcrmation Library

E Planning calendar I Appeal search g Receipts
Appeal Search =8 I
Global Changes —_
= Marme: | RIZROEC | Category: | |"" Search
ETL refresh status [—c] {
Business unit | |"‘" Report code: | |""’ == J
) Include inactive Event: | |j'.'l'
Sites | |"‘" P
Results {1 record found) @ Add
Mame -~ Ciescription Category |z active Site
522 - 2022 FOS Campaign 2022 Friends of Sco.. Annual Giving (Frien...  Yes




Household Donors

Marketing and Communicatons>Appeal Search, select Appeal>Household Donors

I Appeal: () F22 - 2022 Friends of Scouting

Description: 2022 Friends of Scouting Startdste 17172022
Business unit End date: 12/31,/2022
Categony: Annual Giving [Friends of Scouting)  Goal: £0.00
Report code: 2022 Status: Active

Site hdembership:

Rewenue Summary | Conributions | Payments Balances Revenue Details [Splits) Rewenue Details (Write-offs) hztching Gift Jaims Designations hailings | Dooumne

Household Donors (4 Al Morer

Household equal too | G Member Mame egual to Gave to 2022 FOS? equal to | ¥ | Response to 2022 FO5T equal to
Household « Member Lookup 10 hlember Mame Member Age hMember Gender Gave to 2022 FOS? Pesponse to 2022 FOS?

Guy F nd Kelly P 2- Guy W. F —— L= e

Guy F and Kelly F z- Kelly AL F L2 Femals Mo Mo
E—

Guy F and Kelty B . 2- Aidan F 19 Male Mo Mo

Guy F and KelyF 8- Tyler F 17 Male 2 Me

[
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Revenue Data Hygiene

Revenue>Revenue Data Hygiene, search for Council Site

Blackbaud CRM™P Constituents> Name or lookup 1D A || 3 Add new ~

Home - Constitbents = ' Marketing and Communications = Revenue =  Bvents = Memberships =  Prospeds = | Volurteers -

Shortouds

L]
P Add this page to ‘r" Revenue

shortouts

FManage my shoricuts

- More tasks Reports
nfarmation Library I Appeal progress results o B5A Appeal Constituent Export {OLTR)
shell Design: Refresh E Gift in Kind List ‘:‘ B5A Appeal Constituent Report (OLTE)
E Recurring Gift List ‘:‘ B5A Appeal Progress Export [OLTP)
------ @ Revenus Data Hygiens :‘ B5A Appeal Progress Report (OLTP)

Site Search (=] ]

Prepared. For Life."
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Revenue Data Hygiene

Revenue>Revenue Data Hygiene, search for Council Site

~ - Revenue Data Hygiene

For finding CY or LY revenue with blank revenue attributes [543

1 Mare-
Mame equal to | Appeal Mame egual to | BSA Structure equal to ™ | Giving Category egual to ot W Apply #F Razst
<
ul D e ENE D LT Transaction type Application Appeal Mame - B5A Structs
a- James ey
a-

520060 Payment Reaurring gift 221 - 2021 Frisnds ...
James = 520060 Payment Reaurring gift 521 - 2021 Friends _..
S Go to Revenue

/\W
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Appeal Data List Updates

Appeal Record>Revenue Summary and Appeal Record>Balances

lr Appeal: I Appeal:

Description: Start date: Description: Startdste: 17172022

- ; _ _— Busziness unic End date: 1273172022

Business unit End date: 12/31,/2020 i !
Categorny: Goal: £730,000.00

T T —— f=naal

-EmEgany” ol H.oo Report code: Status: Active

Report code: Status: Active St

Site hembership:

Contributions - posted 8/16/2022 2] Morew

VEMts Revenue Details (Splits) R

nue Details (Vi | Balances: Summary - through B/16/2022 [}

Revenue Summary | Contributions renue Details (Write-offs) Housshaold Donars Designations

Balances Rewenue De

525,046.67 52 S481.67 &/24/2022 Yes

=51

Total Contributions # of Contributions Awerage Contribution
$1,045,211.21 4127 5253.26 1.
Balances: Not posted (pending) 2] | More™

h Balance | Earliest with Balance | Mismatch: Appeal?

Payments Received - posted 8/16/2022 2] Mare™ Adjustment Post Status | GL Post Status Total Balances # of Pledges with B
" Net Posted 527415300 E 33427413 74,2022 7142022 Yes

1. Balances: BSA Structure (3 411 Marew

BEA Structure Total Balances # Pledges with Balance

Write-offs - will not post (manual PeopleSoft journal entry required) &] | Maorev 43500

=

Total Write-offs # with Write-off £7.553.34 15
£02990.83 454 $17.45833 35
ry = S 1 Balances: Giving Category (2 2] | More™
Qutstanding Balances - through 8/16/2022 2] nMorer T dnls
» R _ | Giving Catego T # Pledges wit
 Hiedges. oalamnce AVerage balance - $35.00 2

$25,011.67 50




Where to find Data Lists

Constituents Tab

e |Interactions List

e QOrganization Donor List

e Employer-Employee Relationships
e BSA Eagles Listbuilder

Revenue Tab

e Appeal progress results
e Giftin Kind List

e Recurring Gift list

e Revenue Data Hygiene

I\
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Tracking Your Appeal Progress
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Navigating to the Appeal Record

Blackbaud CRM™ P Appeals™ Appeat name el

'Home ~ | Constituents ~ Marketing and Communications = 'Revenue ~ |Events ~ |Pr::-5pecl3 - | Foundations = |Fundrafsfng - |Anal'y5i5 - | Administra

'L,,,' Marketing and Communications

Appeal Donor relations Pledge card report
| & Appeal search g Receipts = Run pledge cards
‘ Jr Add an appeal 4. Acknowledgements

% Appeal mailings g Reminders

I Appeal progress results 4 Planned gift acknowledgements

L

| Ma nage correspondance

Reports Marketing efforts Packages
‘ o BSA Appeal Organization Structure ® Direct marketing efforts £# Creatives
Report & Marketing plans » Export definitions
=l Appeal profile = Public media efforts g Letters and documents
|=| Appeal performance ® Source codes iz Materials and expenses

&8 Packages

v\
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Appeal Search

Appeal Search

Mame: | (. =20 | Catsgory | |"

Business umit | | b Feport code: | |"‘
[ Include inactive Event | |p

Site: | |"‘ L

Results (1 record found)

Mame - Description Categorny Iz active

W =20 - Friends Of Scouting 2020 Friends of Sco...  Annual Giving (Frien...  Yes

—_—

Q Help

28 |

Search
Clear
&# Add

Site
| sm—
3
Select | | Cancel




Multiple tabs available

Blackbaud CEM™ P Appeals~ | Appeol name A1 | © Add new - Welcome, Jenni

IHome ~ | Constituents = IMarkEﬁng and Communications = | Revenue = | Events = IPruspecIs - | Foundations ~ IFundral'sing o IAnafysis - | Administration * |

I Appeal: (*11F) S20 - 2020 Friends of Scouting

Description: 2020 Friends of Scouting Start date: 10/31/2019
Business unit: End date: 12/3172020
Category: Annual Giving (Friends of Scouting)  Goeal: £0.00
Report code: 2020 Status: Active

Site: 1 Council Membership:

Contributions | Payments | Balances | Rewenue Details (Splits) = Matching Gift Claims | Designations | Mailings acumentation | Mismatch: Appeals? | Solicitor Credits by Group | Pricr Appeal
Contributions - posted 2/18/2020 [2]| More~
Total Contributions # of Contnbutions Average Contnibution | Recent Contnibution Earliest Contnbution
587,940.01 277 S317.47 2/18/2020 10/7/2019
Payments Received - posted 2/18/2020 [2]| More~
Payments Received # of Payments Average Payment | Most Recent Payment Mismatch: Appeal? Mismatch: Inbound Channel?
£30141.11 189 520710 2/18/2020 Mo Yes

Write-offs - will not post (manual PeopleSoft journal entry required) [&l More ~

B\
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Contributions

I Appeal: (" 1§) S20 - 2020 Friends of Scouting

Description: 2020 Friends of Scouting Start date: 10/31/2019
Business unit: End date: 12/31/2020
Category: Annual Giving (Friends of Scouting)  Goal: £0.00
Report code: 2020 Status: Active
Site: ! Council Membership:
Revenue Summary JREGAN Tl Payments | Balances | Revenue Details (Splits) | Matching Gift Claims | Designations | Mailings | Documentation | Mismatch: Appeals? | Solicitor Credits by Group | Prior Appeal

Contributions: Summary - posted 2/18/2020 [E]| More~

Total Contributions # of Contributions Average Contribution | Recent Contribution Earliest Contribution
587.940.01 277 §317.47 2/18/2020 10/7/2019
\¥) Expand all Collapse a

Contributions: Not posted (pending)
Contributions: BSA Structure - posted (6)
Contributions: Giving Category - posted (3)

Contributions: Both BSA Structure & Giving Category - posted (12]

[
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By Giving Category or by Structure

Revenue Summary JESGGLITLLEEE Payments | Balances | Rewvenue Details (Splits) | Matching Gift Claims | Designations | Mailings aocumentation | |

Contributions: Summary - posted 2/18/2020 2] More~

Total Contributions # of Contnbutions Average Contribution Recent Contnbution Earliest Contnib
587,940.01 277 S317.47 2/18/2020 10/7/2019

I3 Expand all \&) Collapse all

Contributions: Not posted (pending)

Contributions: BSA Structure - posted (&

Contributions: Giving Category - posted (3 2] More~
Giving Category « Total Contnbutions # of Contnbutions Average Contnbution
Board $25,750.00 21 $1,226.19
Community $13,520.01 55 §245.82
Family $48 670.00 201 524214

Contributions: Both BSA Structure & Giving Category - posted (12]

<N\
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Solicitor Credits

Revenue Summary | Contributions | Payments | Balances | Rewenue Details (Splits) | Matching Gift Claims | Designations | Mailings | Documentation

Appeal Solicitor Credits by Solicitor Group ...note: solicitor's row is bold when fundraising goal is achieved (44) [2]| More~
BSA Structure Giving Category Inactive? Group Name Group Public Name Solicitor Cre...

= Hoover
Hoover Family Mo Pack 31571 BF Wilton - 133 (163%62) Pack 3151 £25.00
Hoover Family Mo Pack 3153 FP Durant - 133 [163963) Pack 3153 $195.00
Hoowver Family Mo Troop 0127 BT Muscatine - 133 (184... Troop 0127 5780.00
Hoover Family Mo Troop 0151 BT Wilton - 133 (164235)  Troop 0151 $25.00
Hoover Family Mo Troop 0426 BT Muscatine - 133 (100... Troop 0426 5850.00
Hoowver Family Mo Troop 1127 GT Muscatine - 133 (100... 5250.00

H 1 Council

H Inali

H Kittan

H Mesquakie

H Saukenuk

[
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Revenue Details (Splits)

.'],r Appeal:- F521-2021 Friends of Scouting

Description: 2021 Friends of Scouting Start date: 11,2021
Business unit End date: 12431/2021
Caregory: Annual Giving (Friends of Scoutimg)  Goal: £200,000.00
Report code: 2021 Status: Artive

Site: _CD.Jr:i hiembership:

Rewenus Surmmary Conributicns | Payments Balances QEETEITEIR- ETLR NI hatching Gift Claims Cresignations Mailings Documentation hlisrnatch: Appeals? | Solicitor Credit:

Revenue Application Details (Current) - all “splits™ for committed pledges, payments, and auction donations (536 Nore=

Constituent egual oo Transaction egual to ¥ | Application rot equal to:

_ _ o _ ) = rid et i B
erified Constituent Date ransaction Applicatio Split Ammount otal Amour #=l REstore grid asfaults f Status GL Post Date

12/31,/2021 Payrnent Cignation 53404 533484 Check Posted 12431 ,/202 1
12/31./2021 Payrent Donation S17.50 51750 Check Posted 2/31,,2021
12/28,/2021 Fayment Ciznstion 5150.00 515000 Check Fosted 122872021
12/15/2021 Payrent Donistion 56120 56120 Check Posted 12/15/2021
21002021 Fayment Diznation 33404 33494 Check Fosted 20,2021
12,/6/2021 Payment Dionation 517.50 517.50 Check Fosted 262021
11,/8/2021 Fayment Ciznstion 511160 511169 Check Posted 11,/9/2021
11,2/2021 Payment Dionation 24367 34367 Check Fosted 11,/2/2021

>x=#) | Prepared. For Life.




Blackbaud CEM™ P

{ Tasks

Reports

Shortouts

£1 Add this page to
shortcuts

G Manage my shortcuts

¥ Batch entry

A% Constituent search
# Transaction search
I‘f‘ Information library

?5- Reminders

i Appeal Progress by
Category

*, 2

Prepared. For Life."

Add to Shortcuts

Appeals™ Appeal name

Fa 9 Add new ~

'Home ~ |Constituents = | Marketing and Communications ~ |Revenue ~ | Events ~ | Prospects = | Foundations ~ |Fundraising ~ | Analysis ~ ' Administration ~ |

' I Appeal: (171) S20 - 2020 Friends of Scouting

Description: 2020 Friends of Scouting

Business unit:

Category: Annual Giving (Friends of Scouting)
Report code: 2020

Site: it Council

Start date:  10/31/2019
End date: 12/31/2020

Goal: 000
Status: Active
Membership:

Revenue Summary | Contributions | Payments | Balances [QEMSIELINTANCETIAR 00 Matching Gift Claims | Designations

Revenue Application Details (Current) - all "splits” for committed pledges, payments, and auction donation

Constituent equal to:

1

Transaction equal to: ¥ | Application not equal to




BOY SCOUTS OF AMERICA

Council Support

Council Management
Support

Contact Council
Management Support

Council Assessments
Council Board Resources

Council Business
Practices

Council Fiscal
Management and
Training

Journey to Excellence
Council Funding and Finance

Financial Planning

Funding The Council

Council Administration

Local Council Financial
Audits

Back Office Business
Solutions

Prepared. For Life."

JOIN USs GIVE SHOP MY.SCOUTING

Home > Council Support > Council Funding and Finance > Council Administration

Council Administration

The sections below provide tools for Council staff to assist them in the proper management of their C
designed for staff use but may provide detailed information to volunteers interested in the particul

cil. Thisis

Accountable Plan Template

Council Office Procedures

Council Stewardship Policies

FASB Accounting Changes and the BSA - new for 2018
Fiscal Management Procedures for Stewardship

Fiscal Policies and Procedures for BSA Units — Revised April 2022
— — BSA Units PayPal and Venmo Reporting Update
Interpreting Financial Statements

Life Insurance Imputed Calculation

Local Council Accounting Manual
Local Council Financial Audit Tools
New York Conflict of Interest Policy—Updated March 2

www.scouting.org/financeimpact

New York Conflict of Interest Policy—March 2014
Records Retention Policy- Updated January 201
Presentation: Fringe Benefits: Employer-Provj
Record Camp Card Transactions—People
Record Product Sales in General Ledg
Time Study Forms

d Vehicles and Group-Term Life Insurance - Uploaded April 2014

Blackbaud CRM Resources
BSA Fiscals Forum
PeopleSoft Support

* Accounts Payable




I @ BOY SCOUTS OF AMERICA JOIN US GIVE SHOP MY.SCOUTING Q

. Home > Council Support = Council Funding and Finance = Council Administration = CRM Resources
Council Support

Council Management

CRM Resources

Contact Council
Management Support

CRM Process Videos

Council Assessments CRM (Blackbaud) User Forum Presentations

Council Board Resources Report Cookbook (for OLTP) BSA Appeal Progress & Appeal Constituent Reports
Council Business 2022

Practices

January 2022 User Forum — Slide Deck - recording
February 2022 User Forum — Slide Deck - recording
March 2022 User Forum — Slide Deck - recording
April 2022 User Forum — Slide Deck - recording
— Creating Constituent Interactions * Using the Constituent Interaction Data List * Using Development Workspace

Journey to Excellence * Scouting Gives Setup

Council Fiscal
Management and
Training

Council Funding and Finance 2021

v\,
>R=#) | Prepared. For Life.



Member Care Self-Service

* http://membercare.scouting.org

* Creating an incident directly in JIRA

I\
W Prepared. For Life."


http://membercare.scouting.org/

Welcome to the National IT Service

Catalog

We value your feedback. Click Here

My Open Tickets | My Closed Tickets | Knowledge Base | Report Security Issue | Report Phishing Attempt | Password
Reset | Office365 | HR Gateway | MyBSA

Announcements & Updates IT Online Service Catalog
Updates to My.Scouting and o National Emol
@ Registrar Tools (August 19th) o !ama National Employee
A list of updates can be found in Confluence. Click
here!
My.Scouting ‘ % | am a Council Employee
My.5Scouting and associated applications are still

experiencing issues It 1s recommended you work in
smaller batches the next few days as the potential
still exists that Registrar Tools and EMS could freeze
up again. We will keep you updated.

[
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Service Categories

Welcome to the National Online Support

QA AP rord I
<@ Accounts & Passwords Center Service Catalog.

6— [B5A Applications (Operations)

D—

Information Services Group.
? BSA Applications (Program)

Each service will have the following_in

Email, Communication &

[

A brief description

* How to request supp
+ Links to additional
f-ﬁ;? Network Services * Highlighted Fre

Collaboration

owledge or training
ently Asked Questions

To go directly to#he knowledge base, click here.
[E] Security Services
mething we can do to make this service catalog better,
us know; click here.

Hardware & Software

O

ouncil Services

General Assistance

(s

<N\
%ﬂ Prepared. For Life."



Prepared. For Life."

Service Categories

Accounts & Passwords

B5A Applications (Operations)

B5A Applications (Program)

Email, Communication &
Collaboration

.}‘\'\
Ik, |

Metwork Services

Security Services

0

Hardware & Software

(o

General Assistance

General Assistance
The General Assistance option should be used when the issue or question isn't

Catalog.

When possible, open a ticket by selecting the service from the Service Catalog
Request link. Doing so will ensure all the necessary information is collected anc
quickly routed.

Tickets opened using the general assistance option go into the general queue
the order received.

Open A Request




http.s/membercare.scouting.org

Online Support Center

A\
w Boy Scouts of America National Service Center

Meed a resolution fast? Then, check out our knowledge base. We are hard at work updating knowledge and
documentation.

Can't find what you are looking for in the knowledge base? Open a ticket using the service catalog below.
If you have feedback on how we can improve, please let us know by clicking on the link below.

Click here

What do you need help with?
Search Q

Search help

Council Support 8+ New Council User or Transfer
Account & Access

Mational Support

Council Account Termination

Scout Shops/MNDC 5 ort . o
out Shops >Uppol Account & Access

v\,
>R=#) | Prepared. For Life.


http://membercare.scouting.org/

Summary — Description — Council

Summary

Blackbaud - need new giving category
A brief description of your problem.

Description - For quick resolutions please provide as much detail as possible.

Please provide me a list of giving categories

Council #

006 Black Warrior Council v

Rt

- D - mme eleed OO0 = TSy L _— R T
MTL/HAE employees select 999 and MDL/Scout Shop emplovees select 000

I\
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User Name — Application - Attachments

Council #

006 Black Warrior Council w
MTL/HAE employees select 999 and NDC/Scout Shop employees select 000
User Mame

& Don Day w

User ID (optional)

example: Jodavis

Application

Blackbaud CRM

Ex

mple: Blackbaud, Peoplescft, Membership, etc.

o

Attachment (optional)

@ Drag and drop files, paste screenshots, or

browse

Create  Cancel
S\
W Prepared. For Life."



Next Forum

October 19, 2022
10:00 am & 2:00 pm CT




Questions & Answers

CR:F> | Prepared. For Life.
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