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Objectives

e Optimizing batch data entry

* Understanding the “Pledges Receivable Aging” report
* Creating the “Summary of Appeals” report

 New Data Lists available in CRM

— Organization Donor List
— Household donors

— Revenue data hygiene
— Appeal data list updates

* Move to Azure — update on issues experienced
* (Questions — Answers
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Optimizing Batch entry process
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Batch Data Entry Tricks

e Customize your batch before putting data into it
* * or % when typing in appeal with short name

* Lead typing in drop down fields such as BSA structure, Giving
Category and Inbound Channel
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Customize your batch

e Use this process if you have many lines in the batch with the same
information

* On each line, the donor and the amount will be the only difference

e Customize information will repeat on each line
— Create a batch
— Before saving click "fields options"
— Define what each field will be then save
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Create a batch and click the Field Options box

Add a batch

Batch template: LC Cash/Check Payment Danation Field options

Batch number <Mext available batch numbers ] Override

Description:

John Kuehn BSA-BSA

Enable auto-save

Projected #:

Projected amount:

e Help Cancel
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Sample Fields Customized

To customize click the field
you want to make the same

I — - | - R and then move to the
S - 3 bottom and fill in the blank

Paymeant method Check
Credit card details

Direct debit details Ciher metned wit h W h atits h ou I d

Gift-in-kind details Check number
Instaliment/Schedule details Appeal (307) A22 - 2022 Ann v

e . ; be. Then move to the next

Pledge/Recurring gift details Designation

oty prendrd e Y . B field and repeat the process WD

Revenue attributes Ploimmrim ae
Stock details Field defaults

sy et e .. until you have completed .

% rens “ the fields you want to make -

the same on each line.

L = R = R R S e e e

@ her

Letters

@ Group ID Troop 1910 BT Keller
@ | Lockbox
@ | | Pledge/Recurring gift details Amaunt $0.00 v
® | Property details Receipt amount $0.00
H || Revenue attributes nos- . s
¥ @ |l Stock details Field defaults
@ ||| Stock/Property sale details
1 =] Account system Group ID:
:‘ppiE [ Hidden
Application - O Required

@ rep
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Fields highlighted are customized.

Constituent Lookup 1D Group 1D Amount | Receipt.. Date GL post date Depasit Reference Revenue type
163 ] Troop 1910 BT Keller - 662 (266857 50,00 50.00 8/17/2022 8/17/2022 Deposit 8.16 FR Payment
*
Appesal Designation Inbound channel Revenue category Giving Category | BSA Structure
30708011 Invest in Charactor-Counci -... Friends of Scouting Unrestricted by donor Family viustang
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or % with appeal short name verses
appeal search

These slides demonstrate a wild
card symbol before the appeal
short name. After placing it in

Batch Constituent | Constituent Configuration Processes g g 0
, _ , ; the field and then clicking tab,
X" F;So:ctcodes & =J Properties vilValidate 1+ Update projected totals
= =V o /N
| DN e e s the appeal with autofill without e
Save Save and close Export Edit Goto \aidate addr
- Validate addres
: ﬁ ~~~~~~ search if short name is unique.
Properties Batch Constituent | Constituent | Configuration Processes M
Owner: Projected No: 0 Cumrent Noz 1 ' X2 & Solictcodes | / - "%opeﬂles v/ \Validate 1- Update projected totals _ § Clear
) bl — W 07 Customize fields | | Undate statt - Clear
Projectad total: 0.0000 Current total: 10008 .. . . S 4 Lustomize ieids || i) Upaate status 3 VLiea
: | | Save Save and close Export Edit Goto ; . _ Set row message
= 7 Validate addresses (all rows) L Show
Other method Check number Appeal Designation
5698 fes22 Al
’ =z — Properties
Owner. Projected No:: 0 CurrentNo:: 1
Projected total: 0.0000 Current total: 1000000
Other method Check number Appeal Designation Inbound channel Revenue category
5698 ‘ 22 - 2022 Friends ﬁ § Council Gener... Friends of Scouting Unrestricted by donor
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-
If appeal short name not unique it will return

choices

Chcspisrs o)
i Name: %522 Category: N7 | Search '
Business un it: v Report code: = Clear ‘
“\ E‘ Limit to appeals sent to constituent Event: yol

Note that three of -J S e 52 i

the appeal in this l:esults(}recordsfound) .

ame Descri ption Category Is active Site Event
1 n LU PS22 - 2022... roject Sales roject Sales (Maj... Yes

CO u n CI I u se 522 I n ) PS22 - _;ii igzi :raielznzall)ayCamp zroject :aies f:af :es

th e S h o rt S22 -2022.. 2022 Friends of Scouting Annual Giving (Fri... Yes

name. Two use the

same short name.

Recommendation:

is that you make all

short name unique. | @er T m—
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Lead type with the letter the word begins with.

* |n this example the user typed a "C" and all the possible entries
that begin with "C" show up for a quick pick.

* You can also type the full word.

Camp Barstow Sponser

Camp Coker Sponsor

i\
W Prepared. For Life."



Pledges Receivable Aging Report
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Pledge Receivable Aging Report

* Found under Revenue/Reports/Pledge Receivable Aging Report

'Home ~ | Constituents ~ ' Marketing and Communications ~ | Revenue ~ ' Events ~ | Memberships ~ ' Prospects ~ |Volunteers * | Foundations ~ |Fundraising ~ | Treasury ~ |

Shortcuts

1 Add this page to {2l Revenue
shortcuts

3 Manage my shortcuts

% APTG Default

w John D. Kuehn

X Application Users
Y Query

O Business Processes

B BSA Structure Table
Entries

B Giving Category Table
Entries

® GL account system import
- Import

£ Data Tune-Up
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How to Run

e Select your council
* Select the Report Code (Appeal Year)

e Select which appeal you would like the report for
* Click View Report

I Pledge Receivable Aging Report

BSA Organiza tion |031-Pacific Skyline Council v Report Code | 2022 v |V—1em\

Appeal | (031) S22 - 2022 11C/Friends of Scouting V |
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Report Contains

e Report splits by Structure & Giving Category
e List donors who are past due
* Contains data from the previous days data entry

Run Date 8/162022 Pledge Receivable Aging Report Page 7 of 7

Run Time 20:08:25 031-Pacific Skyline Council

Appeal (031) S22 - 2022 lIC/Friends of Scouting

BSA Structure Pacific Skyline Council

Giving Category Executive Board

Pledge Pledge Pledge Current Past Due.

Constituent Name o Date Amount Balance Due 30+ 60+ 90+
17-Feb-22 2,000.00 2,000.00 0.00 0.00 0.00 1,000.00
08-Feb-22 2,000.00 2,000.00 2,000.00 0.00 0.00 0.00
16-Feb-22 2,000.00 1,050.00 0.00 0.00 0.00 1,050.00
17-Feb-22 2,000.00 1,000.00 0.00 0.00 0.00 1,000.00

I\
W Prepared. For Life."



Running Reminder

CR:F> | Prepared. For Life.

<N



e
Reminders

 Where to find your reminder routines

 Determine your business process cycle (Month is currently August)
* How to run them

e Cashis King — Unpaid pledges do not pay the bills
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Reminder Routines Locations

* Marketing and Communications / Donor Relations / Reminders

-L Marketing and Communications

Ap
2 nst t density map & Add 3 ACK! edgeme
& Appeal i .
4 Appeal progress re edgen
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Determine your business Cycle

* Will you run bills at the end of the month or beginning of the month?

* Pledge Payments Overdue should be run every month
— When you start the process place the last day of the last month in the calculate amounts as

of box.
— Process looks for Pledges with open installment last month or older.

Run reminder process

Process name: L144 Pledge Payments Overdue

Calculate amounts as of: | <Specific dates |V |T-,.f31,f;_::|22 |E|

Exclusions

] Mark reminders sent when process completes

~

[ Create selection from results

I\
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Bills at end of the month = Next month

* Click the start button and place the last day of next month in the Calculate
amount as of Box.

* Process look for open installments next months.
* The installment could have any day of week on them

Run reminder process
Process name: L144 Pledge Payments Due Next Month
Calculate amounts as oft | <Specific date> ""'| | /30/2022 |¢
Exclusions
] Mark reminders sent when process completes
,-.A\,\ P T T ] W
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Bills at the beginning of the Month = Current

* You would run these during the first few days of the new month
e Calculate values as of the last day of the month
* Each installment is on a different day of the month

Run reminder process

Process name: L144 Pledge Payment Reminders Current Month

Calculate amounts as of: | =Specific date> ™| 8/31/2022 3

Exclusions

] Mark reminders sent when process completes

-----------------
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Process to mail reminder

* Once you click start it will take you to your reminder home page.

* You will click the merge letter button to generate a word document of
reminders.

* If they look fine — print & mail - "Mark sent"

* If thereis anissue, "Clear results" - fix template or data in CRM
then click start again.

* |f wrong data is coming into the reminder adjust selection with correct
appeal years.

S\
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Reminder Home Page Results

LIl History = Job schedules

. . \ . P |
Recent status |W|fx-'erge etter | || Merge labe /X Delete ;?fx-'a'k sent GL ear results kg Download output~
Status: @ Completed

Status message: Completed

Started by: netbsa\chrcall Server name: AZSCUSBBCRMPD1
Started: 8/16/2022 3:10:59 PM Total records processed: 17

Ended: 8/16/2022 3:11:51 PM Number of exceptions: 0

Duration: 52 seconds Records successfully processed: 17

Merge Letter to send reminders to the printer
Mark Sent after sending reminders to the printer

If reminders do not look right and you need to make changes, Clear Results and start over.
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Summary of Appeals Report
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BSA Summary of Appeals

A

-7 BSA Summary of Appeals Report

o As OF Date: |E_a'1?,-’2|:|22 |Ei Site: e | y Counci 7

All

C22- Capital Gifts
e Appeal Year | 2022 |V Appeal Selection: E22 - Endowment Gifts

o G22 - Golf 2022

022~ Oneratinn Giffs 2027

e View report

d E EE =

4 4 of 0 [ I Find | Next '4;* 'ii'féi'

<N
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Report Example

4 4 of3 b P [ |FindInet s @)
Date: 8M17/2022 i Council Page 30f 3
Time: 9:35:24 AM Summary of Appeals

Appeal Summary

Appeal Goal YTD Contributions % of Goal Y¥TD Received Appeal
__________________________________________________________________ History
C22- Capital Gifts $0.00 $15,399.52 0.00% $15,399.52
1) E22 - Endowment Gifts $0.00 $20.9158.01 0.00% $20.915.01
| G22 - Golf 2022 $0.00 $9.410.00 0.00% $9.410.00 34,445.00
2022} 022- Operating Gifts $0.00 3155,356.71 0.00% 5155,356.71
foww) RLOS22- Rockford $0.00 $17,370.00 0.00% $17.370.00
Legacy of Service
L 522 - 2022 Friends of $0.00 3371,308.66 0.00% 5284,304.89 5306,107.85
Scouting
2_0223 SC22 - Sporting Clays $0.00 $45,050.00 0.00% $45,050.00 5306,107.85
1 UW22 - United Way $0.00 $10,442 58 0.00% $10,442 58
Scouting Gives Feas 2022 $0.00 3378.95 0.00% 5378.95
Total %' TTTTTT78000 864563443 0.00%  $558,630.66  $616,660.78
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New Data Lists Available in CRM

Organization Donor List
Household Donors
Revenue Data Hygiene
Appeal Data List Updates




Blackbaud CRM™P

Organization Donor List

Constituents>Organization Donor List

|En15liunlr|5'|Numenr.5W#uplﬂ' pll |'ﬂlﬁddrm*|

Home - Constitwents = ' Marketing and Communications = FRevenue = Bvents =  Memberzhips =  Prospecs = VWolunteers - ' Foundations = Fundraising =  Treas

nformation Library
hell Design: Refresh

S0 Snapshots

Business. Pro

Global ¢

a Constituents

More tasks

@ Interactions Diata List

Recognition Reports

@ Recognition Programs List ‘:‘ B5A Duplicate Comstituent Reg
Crrganizationm Donor List a Volunteer Award List g B5A Eagles Listbuilder

Site 1D |_ Search

Fzime: | Cle=r J

Short namse: |

Acromym: |

Sitetype: | 5%

Results {1 record found)
Site ID Mame ~ Short mame Acromnym Site type Site path

Local Council Boy Scouts of Al




Organization Donor List (5,8 [}

Organization Donor List

Constituents>0rganization Donor List

- Organizational Donor List

s

Giving Years greater than or egual to

@ Diowmiload to C5W

e Giving grester than or equal tor S000 W Apply #F Reset
[ Download to LS

Autosize all columns P

5236200

+=| Restors grid defaults

§20:0.00
S600.00
£2,700.00
5500.00
§75.00
520:0.00
$10.00
£5,000.00
§25.00
§25.00
750.00
5450.00
$30:0.00
520:0.00
5400.00
52,000.00
5150.00
5100.00

LTI T T = T o R = T = R = N SN = S s N e Y e Y SO s Y e Y o B s R o

[
=) | Prepared. For Life.
Ly

g Jip oneshMurmkbe Contact

3 45 59 =
Contact Addres




Organization Donor Lis

Constituents>0rganization Donor List

- Organizational Donor List l

Organization Donor List (1,703 2l Maorer

Givireg Years greater than or egual to 3 | Lifetime Giving greater than or equal to: 5000 W Apply F Resst

Contact Email - - First Gift Date First Gift Am.. Largest Gift Date Largest (Gif 22 Revenus 2021 Revenue 2019 Revenus 2018 Revenue 2017 Revenus 2016 2014 Revenue 2013 Revenus
Home Email A... 3250000 &/27/1000 3$1.000:00 5/9/2011 $5.000.00 S0.00 52,000.00 50.00 53,500.00 §3,500.00 $5.000.00 32,500.00 32,500.00
Business Email ... 100000 &/2/2018 31200000 B/272018 $1.200.00 S0.00 $1.000.00 $1,000.00 52.200.00 50,00 50.00 £0.00 $0.00
Business Email ... $50000  5/B/2015 £300000 6132007 £500.00 5000 50,00 50.00 S0,00 $500.00 $500.00 £0.00 $0.00
Business Email ... $2.500,00 3/5/2000 $1.000.00 2112020 $2.500.00 S0.00 50,00 $2.500.00 50.00 S0.00 §1,250.00 $1,000.00 $1,250.00 $0.00
Busimess Email ... 31,000,000 5/26/2004 $1.000.00 271172008 54,000.00 50,00 50,00 50,00 50.00 50,00 50,00 £0.00 £0.00 $0.00
Business Email ... $1.250000 8/2872013 32.500.00 91372019 52.500.00 $1.250.00 S0.00 50.00 32.500.00 52.500.00 50,00 50.00 £0.00 $0.00
Business Email ... $1.00000 3/2/2018 31.000:00 T/772021 $1.000.00 S0.00 51.000.00 $1.000.00 $1,000.00 51,000.00 $0.00 £0.00 £0.00 $0.00

1500000 5/13/2002 32,000.00 3/472009 $25,000.00 35,000.00 50.00 $0.00 50.00 £0.00 $0.00 £0.00 £0.00 53,000.00
Home Email A... 31,000,000 2/28/2002 $13.527.00 2/28/2002 $2,000.00 S0.00 50.00 50.00 50.00 £0.00 $0.00 $1,000.00 51,000.00 $0.00
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Household Donors

Marketing and Communicatons>Appeal Search, select Appeal>Household Donors

Blackbaud CRM™P |Emﬁﬁm'|ﬁumurhﬂ#uplﬂ P|| |'ﬂ'.lddnewv|

Constituents = ' Marketing and Communications = Revenue - Bvents = Memberships =  Prospeds - 'Voluntesrs =  Foundations = Fundraising =  Treasury = 'Web - Analysis -

! ﬁv} Marketing and Communications

shorbouts

Manage my shortcuts

Planning and other tasks Appeal Donor relations

nfcrmation Library

E Planning calendar I Appeal search g Receipts
Appeal Search =8 I
Global Changes —_
= Marme: | RIZROEC | Category: | |"" Search
ETL refresh status [—c] {
Business unit | |"‘" Report code: | |""’ == J
) Include inactive Event: | |j'.'l'
Sites | |"‘" P
Results {1 record found) @ Add
Mame -~ Ciescription Category |z active Site
522 - 2022 FOS Campaign 2022 Friends of Sco.. Annual Giving (Frien...  Yes




Household Donors

Marketing and Communicatons>Appeal Search, select Appeal>Household Donors

I Appeal:

Description: 2022 Friends of Scouting Start date: 1/1,/2022
Business unit End date: 120312022
Categony: Annual Giving (Friends of Scouting)  Goal: 0.00
Report code: 2022 Status: Active

Site: Membership:

Rewenue Summary | Contributions | Payments | Balances | Revenuws Details {Splits) | Revenue Details (Write-offs) Matching Gift Claims | Designations | Mailings | Documentation | Mismatch Appeals? | Solicivor Credits

Household Donors (126 2] More=

Household equal to “iember Mame egual too Gave to 2022 FOR? equal to: | ™ | Response to 2022 FOST equal to i I Apply K Rese
Household Member Lookup ID hiember Mame ember Age Member Gender Gawe to 2022 FOS Response to 2022 FOS

BAdarn Al 8- Adam D & 44 Male Yz b=

Adam Al 2- Benjamin A A 14 Male Mo Mo
Blan K g- Alan K 60

Blan K g- Paul ¥ 17

Mizle h= b=

Mizle Mo Mo

[
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Revenue Data Hygiene

Revenue>Revenue Data Hygiene, search for Council Site

Blackbaud CRM™P Constituents> Name or lookup 1D A || 3 Add new ~

Home - Constitbents = ' Marketing and Communications = Revenue =  Bvents = Memberships =  Prospeds = | Volurteers -

Shortouds

L]
P Add this page to ‘r" Revenue

shortouts

FManage my shoricuts

- More tasks Reports
nfarmation Library I Appeal progress results o B5A Appeal Constituent Export {OLTR)
shell Design: Refresh E Gift in Kind List ‘:‘ B5A Appeal Constituent Report (OLTE)
E Recurring Gift List ‘:‘ B5A Appeal Progress Export [OLTP)
------ @ Revenus Data Hygiens :‘ B5A Appeal Progress Report (OLTP)

Site Search (=] ]

Prepared. For Life."
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Revenue Data Hygiene

Revenue>Revenue Data Hygiene, search for Council Site

~ - Revenue Data Hygiene

For finding CY or LY revenue with blank revenue attributes [543

1 Mare-
Mame equal to | Appeal Mame egual to | BSA Structure equal to ™ | Giving Category egual to ot W Apply #F Razst
<
ul D e ENE D LT Transaction type Application Appeal Mame - B5A Structs
a- James ey
a-

520060 Payment Reaurring gift 221 - 2021 Frisnds ...
James = 520060 Payment Reaurring gift 521 - 2021 Friends _..
S Go to Revenue

/\W
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Appeal Data List Updates

Appeal Record>Revenue Summary and Appeal Record>Balances

lr Appeal: I Appeal:

Description: Start date: Description: Startdste: 17172022

- ; _ _— Busziness unic End date: 1273172022

Business unit End date: 12/31,/2020 i !
Categorny: Goal: £730,000.00

T T —— f=naal

-EmEgany” ol H.oo Report code: Status: Active

Report code: Status: Active St

Site hembership:

Contributions - posted 8/16/2022 2] Morew

VEMts Revenue Details (Splits) R

nue Details (Vi | Balances: Summary - through B/16/2022 [}

Revenue Summary | Contributions renue Details (Write-offs) Housshaold Donars Designations

Balances Rewenue De

525,046.67 52 S481.67 &/24/2022 Yes

=51

Total Contributions # of Contributions Awerage Contribution
$1,045,211.21 4127 5253.26 1.
Balances: Not posted (pending) 2] | More™

h Balance | Earliest with Balance | Mismatch: Appeal?

Payments Received - posted 8/16/2022 2] Mare™ Adjustment Post Status | GL Post Status Total Balances # of Pledges with B
" Net Posted 527415300 E 33427413 74,2022 7142022 Yes

1. Balances: BSA Structure (3 411 Marew

BEA Structure Total Balances # Pledges with Balance

Write-offs - will not post (manual PeopleSoft journal entry required) &] | Maorev 43500

=

Total Write-offs # with Write-off £7.553.34 15
£02990.83 454 $17.45833 35
ry = S 1 Balances: Giving Category (2 2] | More™
Qutstanding Balances - through 8/16/2022 2] nMorer T dnls
» R _ | Giving Catego T # Pledges wit
 Hiedges. oalamnce AVerage balance - $35.00 2

$25,011.67 50




Blackbaud CRM is moving - Update
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Blackbaud CRM is moving

* Expect very few changes in CRM
* Moving to a new hosting site to save SS
* Expect no change in speed or service

* |tems which you may need to review:
— A new URL for signing into CRM will be provided
— Links to “O-Data” feeds will change and will need to be refreshed
— CRM will be shut down over a weekend in July

<N\
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Tracking Your Appeal Progress
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Navigating to the Appeal Record

Blackbaud CRM™ P Appeals™ Appeat name el

'Home ~ | Constituents ~ Marketing and Communications = 'Revenue ~ |Events ~ |Pr::-5pecl3 - | Foundations = |Fundrafsfng - |Anal'y5i5 - | Administra

'L,,,' Marketing and Communications

Appeal Donor relations Pledge card report
| & Appeal search g Receipts = Run pledge cards
‘ Jr Add an appeal 4. Acknowledgements

% Appeal mailings g Reminders

I Appeal progress results 4 Planned gift acknowledgements

L

| Ma nage correspondance

Reports Marketing efforts Packages
‘ o BSA Appeal Organization Structure ® Direct marketing efforts £# Creatives
Report & Marketing plans » Export definitions
=l Appeal profile = Public media efforts g Letters and documents
|=| Appeal performance ® Source codes iz Materials and expenses

&8 Packages

v\
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Appeal Search

Appeal Search

Mame: | (. =20 | Catsgory | |"

Business umit | | b Feport code: | |"‘
[ Include inactive Event | |p

Site: | |"‘ L

Results (1 record found)

Mame - Description Categorny Iz active

W =20 - Friends Of Scouting 2020 Friends of Sco...  Annual Giving (Frien...  Yes

—_—

Q Help

28 |

Search
Clear
&# Add

Site
| sm—
3
Select | | Cancel




Multiple tabs available

Blackbaud CEM™ P Appeals~ | Appeol name A1 | © Add new - Welcome, Jenni

IHome ~ | Constituents = IMarkEﬁng and Communications = | Revenue = | Events = IPruspecIs - | Foundations ~ IFundral'sing o IAnafysis - | Administration * |

I Appeal: (*11F) S20 - 2020 Friends of Scouting

Description: 2020 Friends of Scouting Start date: 10/31/2019
Business unit: End date: 12/3172020
Category: Annual Giving (Friends of Scouting)  Goeal: £0.00
Report code: 2020 Status: Active

Site: 1 Council Membership:

Contributions | Payments | Balances | Rewenue Details (Splits) = Matching Gift Claims | Designations | Mailings acumentation | Mismatch: Appeals? | Solicitor Credits by Group | Pricr Appeal
Contributions - posted 2/18/2020 [2]| More~
Total Contributions # of Contnbutions Average Contnibution | Recent Contnibution Earliest Contnbution
587,940.01 277 S317.47 2/18/2020 10/7/2019
Payments Received - posted 2/18/2020 [2]| More~
Payments Received # of Payments Average Payment | Most Recent Payment Mismatch: Appeal? Mismatch: Inbound Channel?
£30141.11 189 520710 2/18/2020 Mo Yes

Write-offs - will not post (manual PeopleSoft journal entry required) [&l More ~

B\
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Contributions

I Appeal: (" 1§) S20 - 2020 Friends of Scouting

Description: 2020 Friends of Scouting Start date: 10/31/2019
Business unit: End date: 12/31/2020
Category: Annual Giving (Friends of Scouting)  Goal: £0.00
Report code: 2020 Status: Active
Site: ! Council Membership:
Revenue Summary JREGAN Tl Payments | Balances | Revenue Details (Splits) | Matching Gift Claims | Designations | Mailings | Documentation | Mismatch: Appeals? | Solicitor Credits by Group | Prior Appeal

Contributions: Summary - posted 2/18/2020 [E]| More~

Total Contributions # of Contributions Average Contribution | Recent Contribution Earliest Contribution
587.940.01 277 §317.47 2/18/2020 10/7/2019
\¥) Expand all Collapse a

Contributions: Not posted (pending)
Contributions: BSA Structure - posted (6)
Contributions: Giving Category - posted (3)

Contributions: Both BSA Structure & Giving Category - posted (12]

[
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By Giving Category or by Structure

Revenue Summary JESGGLITLLEEE Payments | Balances | Rewvenue Details (Splits) | Matching Gift Claims | Designations | Mailings aocumentation | |

Contributions: Summary - posted 2/18/2020 2] More~

Total Contributions # of Contnbutions Average Contribution Recent Contnbution Earliest Contnib
587,940.01 277 S317.47 2/18/2020 10/7/2019

I3 Expand all \&) Collapse all

Contributions: Not posted (pending)

Contributions: BSA Structure - posted (&

Contributions: Giving Category - posted (3 2] More~
Giving Category « Total Contnbutions # of Contnbutions Average Contnbution
Board $25,750.00 21 $1,226.19
Community $13,520.01 55 §245.82
Family $48 670.00 201 524214

Contributions: Both BSA Structure & Giving Category - posted (12]

<N\
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Solicitor Credits

Revenue Summary | Contributions | Payments | Balances | Rewenue Details (Splits) | Matching Gift Claims | Designations | Mailings | Documentation

Appeal Solicitor Credits by Solicitor Group ...note: solicitor's row is bold when fundraising goal is achieved (44) [2]| More~
BSA Structure Giving Category Inactive? Group Name Group Public Name Solicitor Cre...

= Hoover
Hoover Family Mo Pack 31571 BF Wilton - 133 (163%62) Pack 3151 £25.00
Hoover Family Mo Pack 3153 FP Durant - 133 [163963) Pack 3153 $195.00
Hoowver Family Mo Troop 0127 BT Muscatine - 133 (184... Troop 0127 5780.00
Hoover Family Mo Troop 0151 BT Wilton - 133 (164235)  Troop 0151 $25.00
Hoover Family Mo Troop 0426 BT Muscatine - 133 (100... Troop 0426 5850.00
Hoowver Family Mo Troop 1127 GT Muscatine - 133 (100... 5250.00

H 1 Council

H Inali

H Kittan

H Mesquakie

H Saukenuk

[
=) | Prepared. For Life.
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Revenue Details (Splits)

.'],r Appeal:- F521-2021 Friends of Scouting

Description: 2021 Friends of Scouting Start date: 11,2021
Business unit End date: 12431/2021
Caregory: Annual Giving (Friends of Scoutimg)  Goal: £200,000.00
Report code: 2021 Status: Artive

Site: _CD.Jr:i hiembership:

Rewenus Surmmary Conributicns | Payments Balances QEETEITEIR- ETLR NI hatching Gift Claims Cresignations Mailings Documentation hlisrnatch: Appeals? | Solicitor Credit:

Revenue Application Details (Current) - all “splits™ for committed pledges, payments, and auction donations (536 Nore=

Constituent egual oo Transaction egual to ¥ | Application rot equal to:

_ _ o _ ) = rid et i B
erified Constituent Date ransaction Applicatio Split Ammount otal Amour #=l REstore grid asfaults f Status GL Post Date

12/31,/2021 Payrnent Cignation 53404 533484 Check Posted 12431 ,/202 1
12/31./2021 Payrent Donation S17.50 51750 Check Posted 2/31,,2021
12/28,/2021 Fayment Ciznstion 5150.00 515000 Check Fosted 122872021
12/15/2021 Payrent Donistion 56120 56120 Check Posted 12/15/2021
21002021 Fayment Diznation 33404 33494 Check Fosted 20,2021
12,/6/2021 Payment Dionation 517.50 517.50 Check Fosted 262021
11,/8/2021 Fayment Ciznstion 511160 511169 Check Posted 11,/9/2021
11,2/2021 Payment Dionation 24367 34367 Check Fosted 11,/2/2021

>x=#) | Prepared. For Life.




Blackbaud CEM™ P

{ Tasks

Reports

Shortouts

£1 Add this page to
shortcuts

G Manage my shortcuts

¥ Batch entry

A% Constituent search
# Transaction search
I‘f‘ Information library

?5- Reminders

i Appeal Progress by
Category

*, 2

Prepared. For Life."

Add to Shortcuts

Appeals™ Appeal name

Fa 9 Add new ~

'Home ~ |Constituents = | Marketing and Communications ~ |Revenue ~ | Events ~ | Prospects = | Foundations ~ |Fundraising ~ | Analysis ~ ' Administration ~ |

' I Appeal: (171) S20 - 2020 Friends of Scouting

Description: 2020 Friends of Scouting

Business unit:

Category: Annual Giving (Friends of Scouting)
Report code: 2020

Site: it Council

Start date:  10/31/2019
End date: 12/31/2020

Goal: 000
Status: Active
Membership:

Revenue Summary | Contributions | Payments | Balances [QEMSIELINTANCETIAR 00 Matching Gift Claims | Designations

Revenue Application Details (Current) - all "splits” for committed pledges, payments, and auction donation

Constituent equal to:

1

Transaction equal to: ¥ | Application not equal to




BOY SCOUTS OF AMERICA

Council Support

Council Management
Support

Contact Council
Management Support

Council Assessments
Council Board Resources

Council Business
Practices

Council Fiscal
Management and
Training

Journey to Excellence
Council Funding and Finance

Financial Planning

Funding The Council

Council Administration

Local Council Financial
Audits

Back Office Business
Solutions

Prepared. For Life."

JOIN USs GIVE SHOP MY.SCOUTING

Home > Council Support > Council Funding and Finance > Council Administration

Council Administration

The sections below provide tools for Council staff to assist them in the proper management of their C
designed for staff use but may provide detailed information to volunteers interested in the particul

cil. Thisis

Accountable Plan Template

Council Office Procedures

Council Stewardship Policies

FASB Accounting Changes and the BSA - new for 2018
Fiscal Management Procedures for Stewardship

Fiscal Policies and Procedures for BSA Units — Revised April 2022
— — BSA Units PayPal and Venmo Reporting Update
Interpreting Financial Statements

Life Insurance Imputed Calculation

Local Council Accounting Manual
Local Council Financial Audit Tools
New York Conflict of Interest Policy—Updated March 2

www.scouting.org/financeimpact

New York Conflict of Interest Policy—March 2014
Records Retention Policy- Updated January 201
Presentation: Fringe Benefits: Employer-Provj
Record Camp Card Transactions—People
Record Product Sales in General Ledg
Time Study Forms

d Vehicles and Group-Term Life Insurance - Uploaded April 2014

Blackbaud CRM Resources
BSA Fiscals Forum
PeopleSoft Support

* Accounts Payable




I @ BOY SCOUTS OF AMERICA JOIN US GIVE SHOP MY.SCOUTING Q

. Home > Council Support = Council Funding and Finance = Council Administration = CRM Resources
Council Support

Council Management

CRM Resources

Contact Council
Management Support

CRM Process Videos

Council Assessments CRM (Blackbaud) User Forum Presentations

Council Board Resources Report Cookbook (for OLTP) BSA Appeal Progress & Appeal Constituent Reports
Council Business 2022

Practices

January 2022 User Forum — Slide Deck - recording
February 2022 User Forum — Slide Deck - recording
March 2022 User Forum — Slide Deck - recording
April 2022 User Forum — Slide Deck - recording
— Creating Constituent Interactions * Using the Constituent Interaction Data List * Using Development Workspace

Journey to Excellence * Scouting Gives Setup

Council Fiscal
Management and
Training

Council Funding and Finance 2021

v\,
>R=#) | Prepared. For Life.



Member Care Self-Service

* http://membercare.scouting.org

* Creating an incident directly in JIRA

I\
W Prepared. For Life."


http://membercare.scouting.org/

http.s/membercare.scouting.org

documentation.

Click here

What do you need help with?

,._/\,_\ Online Support Center
w Boy Scouts of America National Service Center

Meed a resolution fast? Then, check out our knowledge base. We are hard at work updating knowledge and

Can't find what you are looking for in the knowledge base? Open a ticket using the service catalog below.

If you have feedback on how we can improve, please let us know by clicking on the link below.

Search

Q

Council Support 84.

Mational Support

Scout Shops/NDC Support

Search help

Mew Council User or Transfer

Account & Access

Council Account Termination

Account & Access

v\,
>R=#) | Prepared. For Life.

Choose
“Council Support”
Then on right side:

“General Assistance”



http://membercare.scouting.org/

Summary — Description — Council

Summary

Blackbaud - need new giving category
A brief description of your problem.

Description - For quick resolutions please provide as much detail as possible.

Please provide me a list of giving categories

Council #

006 Black Warrior Council v

Rt

- D - mme eleed OO0 = TSy L _— R T
MTL/HAE employees select 999 and MDL/Scout Shop emplovees select 000

I\
W Prepared. For Life."



User Name — Application - Attachments

Council #

006 Black Warrior Council w
MTL/HAE employees select 999 and NDC/Scout Shop employees select 000
User Mame

& Don Day w

User ID (optional)

example: Jodavis

Application

Blackbaud CRM

Ex

mple: Blackbaud, Peoplescft, Membership, etc.

o

Attachment (optional)

@ Drag and drop files, paste screenshots, or

browse

Create  Cancel
S\
W Prepared. For Life."



Next Forum

September 21, 2022
10:00 am & 2:00 pm CT




Questions & Answers

CR:F> | Prepared. For Life.
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