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Objectives
• Gift entry procedures for donor-advised funds

• Cleaning up batches in CRM – older-dated batches

• New Data Lists available in CRM
– Household donors 

– Revenue data hygiene

• Move to Azure – update on issues experienced

• Questions – Answers 



Donor-Advised Funds – Gift Entry

• Objectives

– To get individual who has donor advised fund on your donor exports

– To get contribution statement to go to Donor Advised Fund

• Management company – Fidelity, Morgan Stanley, AG Edwards Etc.

• Family Foundation

• Ensure Recognition credits are correct



Donor Advised fund scenerios

1. Donor makes a pledge and then pays via donor advised fund 
or family foundation.

2. No pledge from donor – check arrives from donor advised 
fund or family foundation.



Scenario #1

• Apply the donor advised fund change as a payment to the 
pledge.

• The Advised fund / Family foundation would be a new 
organization constituent in the system

• Donor shows on your list with a contribution payment does not

• Advised Fund / Family Foundation gets contribution statement 
at year end because they generate for payments not pledges.

• Donor should get a recognition credit from the payment.



Scenario #1

Scenario #1 has a donor that made a pledge at the beginning of the
year. We then got a check as payment from a Fidelity Charitable
Fund. Donor pledge is on the left. Organization constituent was then
created from the check received with the company address.



Scenario #1
Picture to the right is the 
payment being added to 
our new constituent. This 
is a LC Pledge Payment 
cash/ check batch.

The picture to the lefts shows how to 
find the pledge of the individual to add 
the payment to. Click the batch 
revenue tab, click apply, click load 
commitment and search for the donor 
with the pledge and click add to bring it 
in to apply the payment to.



Scenario #1
Next click the Recognitions button on the 
Revenue tab.
This will open the Recognitions credit 
window. The organization will have a hard credit 
for the cash. You want to search for the donor 
with the pledge on the next line and add a 
Recognition Credit of Donor Advised Fund or 
Family Foundation.

Pledge and Payment on Donor Record

Recognition Credits on Donor Record



Scenario #2

• Add pledge on the donor record.

• Create Organization record for the donor advised fund or 
family foundation.

• Use the donor advised fund check to pay of the donor pledge

• Give the donor the correct recognition credit



Cleaning up batches in CRM – older-dated 
batches



Batch Clean-up in CRM

• This will be done in the Uncommitted Batch Tab.

• Uncommitted batches accumulate if you have your filters active

• Need to clear your date filters to see if you have hidden batches

• Leave site filter to all sites

• If you find uncommitted batches, edit the batch

– If batch contains information, confirm if it has or has not been committed in 
another batch

– If batch not needed, delete the batch

– If batch is empty, use or delete the batch.

• Your goal should be to not have open batches.



Statistics of Uncommitted Batches

• 202 of 514 are Scouting give Batches

• 110 of 514 are LC Import of Pledge or Recurring Payments

• 202 of 514 have a created date before 7/1/22



Clear Batch Filters



Points to remember

• Process LC Import of pledge or recurring payments as they 
generate.

• Scouting Gives Batches

– Process Recurring Gift Commitment batch before Recurring Gift 
payment batch

– Process Event Registration batch before payment batch for event 
registrations

– Recurrence or Registration needs to be committed first before you 
can attach the payment.



Blackbaud CRM is moving - Update



Blackbaud CRM is moving

• Expect very few changes in CRM

• Moving to a new hosting site to save $$

• Expect no change in speed or service

• Items which you may need to review:

– A new URL for signing into CRM will be provided

– Links to “O-Data” feeds will change and will need to be refreshed

– CRM will be shut down over a weekend in July



New Data Lists Available in CRM

Household Donors
Revenue Data Hygiene



Household Donors
Marketing and Communicatons>Appeal Search, select Appeal>Household Donors



Household Donors
Marketing and Communicatons>Appeal Search, select Appeal>Household Donors



Revenue Data Hygiene
Revenue>Revenue Data Hygiene, search for Council Site



Revenue Data Hygiene
Revenue>Revenue Data Hygiene, search for Council Site



Tracking Your Appeal Progress



Navigating to the Appeal Record



Appeal Search



Multiple tabs available



Contributions



By Giving Category or by Structure



Solicitor Credits



Revenue Details (Splits)



Add to Shortcuts



www.scouting.org/financeimpact





Member Care Self-Service

• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/


http://membercare.scouting.org

Choose 

“Council Support”

Then on right side:

“General Assistance”

http://membercare.scouting.org/


Summary – Description – Council 



User Name – Application - Attachments



Next Forum

August 17, 2022
10:00 am & 2:00 pm CT



Questions & Answers


