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Objectives
• Blackbaud Merchant Services

– New username and password needed

• Blackbaud CRM Hosting Migration – items changing

• Automating Credit Card processes

• Creating an “unworked constituent” listing

• Using the “Volunteer Award” data list

• Questions – Answers 



Changes to Blackbaud Merchant Services



BBMS Platform Upgrade

• Blackbaud Merchant Service Platform Upgrade

• Improves security

• Provides single sign-on if you use multiple Blackbaud products

• Moves BBMS to the cloud



BBMS Platform Upgrade

• Steps

– BSA users will need to follow prompts to link account to new 
platform

– You will also create a blackbaud.com User ID and Password replacing 
your current Username and Password for BBMS

– You will go to blackbaud.com to sign in after you complete this 
process

– If not done by 8/1/22, your current passwords may stop working



Proceed to sign into your BBMS Account

Fill in your current 
username and 
password provided by 
National when your 
account was created or 
what it is currently.



This screen appears.  
We may have told you 
to use “Classic sign in” 
at the bottom.  
You now need to link 
your account to a 
blackbaud.com
username and 
password.  
Click the square that 
says, “Link account”



This screen will appear.  
Select “Sign up with 
Blackbaud ID”.  
This will prompt you to 
create a Blackbaud ID so 
that you can then link 
your BBMS account to it.



Create your Blackbaud ID by 
filling in the blanks.  
Use your scouting.org email 
address.  

NOTE: The person creating the 
slide had a previous Blackbaud 
ID created so for demo purpose 
a different BSA email address is 
being used.

Create your password and enter 
your first and last name.



You will receive 
an email to verify 
your email and 
activate your 
Blackbaud.com 
account. Find the 
email and click 
the confirm 
button. It may go 
to your other 
email or your 
spam folder. My 
confirmation 
email went to my 
Other folder.



After you click the 
confirm button it 
will take you to a 
page asking you to 
log into your BBMS 
account.  Use your 
current username 
and password to do 
this.  This is not your 
Blackbaud ID.  This 
will be the last time 
you use these 
credentials to enter 
your account.



Once you type in your 
current username and 
password for BBMS,  
this screen will ask you 
if you want to link your 
BBMS account with 
your Blackbaud ID.  
You will click the 
“Confirm” button.



You will now be logged 
in. You will no longer see 
Your old username of 
bbms(councilname). You 
will see your initials. When 
you log out you will log back 
in with your Blackbaud User 
ID. The site will look very 
similar. Notifications are 
now under control 
panel. You will now sign in 
at blackbaud.com



To sign into your BBMS account 
you will need to go to 
www.Blackbaud.com and click 
the “Sign in” icon in the upper 
right corner.  The “Sign in” 
screen will appear.  Use your 
newly created Blackbaud ID 
and click the blue sign in 
button.

http://www.blackbaud.com/


Blackbaud CRM is moving



Blackbaud CRM is moving

• Expect very few changes in CRM

• Moving to a new hosting site to save $$

• Expect no change in speed or service

• Items which you may need to review:

– A new URL for signing into CRM will be provided

– Links to “O-Data” feeds will change and will need to be refreshed

– CRM will be shut down over a weekend in June



Automating Your Credit Card Process



Credit Card Processing Change
• Automates Credit Card Processing

• Processes Credit Cards first then sends the batch to you to edit and commit

• Editing the batch entails:

– Entering Post date

– Confirming inbound channel

– Removing lines that do not have an authorization code because of failure of the 
Credit Card

• Follow up with donors of the cards that did not work to fix the pledge or recurrence.



What Changes?

• Eliminates the Generate Payment Processes

• Creates new Credit Card processes

• Ensures that a donor’s recurrence or installment gets 
completed on the date that they request

• Ensures that the payment is completed even when an 
employee is on vacation

• Piloted by Chief Seattle, Erie Shores, Del Mar-Va



New Process

• Three Credit Card processes

• Two run by themselves

• Third is used as normal or eliminated if you put your single CC 
transaction in as a pledge and let the system take the payment 
when runs.



Interested in Change

• Create Jira Ticket with Member Care

• Have it assigned to John Kuehn

• You will be contacted if questions arise

• Generate payment process will be turned off when new Credit 
Card Processors are created.



Creating an Unworked Constituent Listing



Creating an “Unworked Constituent” list



Include



Exclude



Breakdown



Filter



Saving the Output



Marking Constituents with Appeal



Using “Volunteer Award” data list



Volunteer Award List

• Found under Constituents / Recognition

• This is a Data List

• Site secured via your council site

• Constituents show on the list because you have updated the 
award in ScoutNet / My Scouting Tools



How to Run

• Click Link

• Search and select your council

• Select which volunteer award you are seeing a list for

• Click "Apply"

• List may be downloaded and contains primary address, phone 
and email.



Data List Tabs

• List has three tabs.

• Each tab explains where the item can be found on the 
constituent record in CRM.

• Selective items sync to CRM for ScoutNet / My Scouting Tools



Sample Data



Tracking Your Appeal Progress



Navigating to the Appeal Record



Appeal Search



Multiple tabs available



Contributions



By Giving Category or by Structure



Solicitor Credits



Revenue Details (Splits)



Add to Shortcuts



www.scouting.org/financeimpact





Member Care Self-Service

• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/


http://membercare.scouting.org

Choose 

“Council Support”

Then on right side:

“General Assistance”

http://membercare.scouting.org/


Summary – Description – Council 



User Name – Application - Attachments



Next Forum

July 20, 2022
10:00 am & 2:00 pm CT



Questions & Answers


