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Objectives
• Creating Constituent Interactions

• Using the Constituent “Interaction” Data List

• Using the Development “Workspace”

• Scouting Gives:
– Appeal setup

– Event setup

• Using Appeal Progress feature for quick updates

• Questions – Answers 



Why Use Constituent Interactions

• Site secured to your council

• Track activity with a constituent

• Can be assigned to other staff members

• Documents, notes and media can be connected to it

• Employees that come after you can have greater insights

• Promotes greatness in the council



Where to add interactions?

Navigate to your 
constituent and proceed to 
the document and 
interactions tab.  On the 
interaction subtab you will 
find an add button.



Provide a summary to your 
interaction and then fill in the 
needed fields.  Needed fields will 
be highlighted in yellow.  The 
interaction will automatically 
make the creator the owner.  It 
can be assigned to someone else.

Provide comments to your 
interaction and select a 
participant.  In this case I am 
taking Don Day to the meeting 
with me.

Once completed, click save.

This interaction is in a pending 
state.  Once the meeting is over, 
you should mark as complete and 
add any meeting notes that are 
needed.



Once saved your interaction will 
look like this on the subtab.  You 
can edit it or edit the response.  
By clicking the summary link, it 
will take you to the interaction 
home page.



This is the interaction home 
page once you click the 
summary link.

You can click the document 
tab and add items such as 
pdf, documents or media 
links.  Items added here are 
site secured to your council 
because the interaction is 
site secured to your council.



This is an interaction create by a 
person in Heart of America 
Council but assigned to me as the 
owner.

This will show on my interaction 
tab on my constituent record in 
CRM as well as my Development 
Workspace in CRM as an action 
item for me to complete.



Interaction Data List

• Allows you to see all constituent interactions in your council

– You can see who created them

– You can see who they were assigned to

– You can see if the activity was completed

• Provides a tool for management to use 



Interaction Data List Location

Found on 
home page of 
Constituent 
Functional 
Area.



To access data list type in the 
site ID of your council.  This 
would be your council 
number.

Your council will populate at 
the bottom.  Select your 
council and click select.  This 
will take you to the Data List 
page.



You will need to click apply 
to run the data list.  If you 
have items, they will 
populate. You can filter by 
an on or after a specific 
date, owner and creator.  
Other filters can be added 
for sorting.  You can also 
download into excel.



This is filtered by owner.  It show the interaction 
I created earlier for my recruitment meeting 
with Wonder Woman.



Development Workspace

• Newly permissioned area in CRM

• Lies under the Fundraising Tab

• This brings together all action items that are your responsibility

– Batches

– Interactions

– Event Activities

– Appeal Mailing Activities



Workspace Location



Add to your home page

Add to your home 
page by clicking the 
customize button on 
your home page in 
CRM.  Navigate to the 
Fundraising functional 
area and then select 
Development 
Workspace.



My Assignment tab shows those items I 
am responsible for. 

Items past the due date are coded in red 
and should be addressed.

The space also shows those items that 
should be worked on in the future.

Act on each item from here by dropping 
the chevron next to the item.

Add items here by using the add button.



The Donor tab can 
display a list of donations 
that have been 
processed by date.  This 
is a listing of items for 
4.19 as of the time I took 
my screen shot.

36 items had been 
committed for the day.



The Organizational 
Calendar will show 
your events, 
appeals and 
appeal mailing 
that are 
scheduled.



The KPI tab will show Key 
Performance indicators that 
have been created in the 
system.  You should only see 
your KPI’s if you have created 
any.  Site security is enabled 
on this tab.



If your council has created a 
smart query, they will show 
here.  You will also see items 
that other councils have 
create but did not site secure.  
When creating queries or 
smart queries you should 
always site secure it to your 
council.



My site admin has turned on 
email alerts for me. You might 
have prospect plan 
assignments also 
activated. We do not have a 
single research team so those 
are not used. This is important 
because the system can send 
you email notification on 
different activities in CRM.



Email Alerts Examples from CRM



Scouting Gives CRM Setup

• Appeals

• Events



Appeal Requirements

• Appeal created in CRM

• Default designation on the appeal established

• Start and end date added to appeal

• Scouting Give’s appeal will stop taking monies on CRM appeal 
end date 



Created CRM Appeal

This appeal has the needed 
components on it to facilitate 
creation of a Scouting Gives 
appeal.

1. Start and End Dates
2. Defaulted Designation



Scouting Gives Add an Appeal Selections

Once the appeal is 
added in CRM, you can 
proceed to Scouting 
Gives and create an 
appeal.  When you get 
to Blackbaud CRM 
Information your appeal 
and designations will 
appear in the 
dropdowns to select.  
You can also search for 
a specific group, giving 
category and structure 
that will default in 
incoming CRM batches.



CRM Event Requirements

• Event end date in the future

• Default designation added to your event

• Appeal attached to your event

• Registration Options added to your event



CRM Event Setup From

Create your event in CRM.  
Provide:
• name
• description
• start and end date
• other pertinent 

information that you 
might have.



Attach Appeal and Default Designations



Create Registration Options



Scouting Gives Event

• You have multiple screens to complete your event in Scouting 
gives

• Screen one – select your appeal and designations

• Screen two – does not apply to CRM

• Screen three – select your CRM registration options

• Event and registration options can be named differently in 
Scouting Gives versus how you have them in CRM.



The Blackbaud Appeal and the 
Blackbaud Designation fields are 
populated via the CRM / Scouting 
Gives sync.  When creating your 
event, you select your appeal and 
designation attached to your event.



On the payment screen you can select your 
CRM registration types from your event.  To 
select more than one you use the Add 
Registration Type button to add more 
selections.  Once you have your CRM Types 
added you can adjust the name of the types 
that display on Scouting Gives.



Tracking Your Appeal Progress



Using Appeal Progress





Multiple tabs available



Contributions



By Giving Category or by Structure



Solicitor Credits



Revenue Details (Splits)



Add to Shortcuts



Next Forum

May 18, 2022
10:00 am & 2:00 pm CT



www.scouting.org/financeimpact



Member Care Self-Service

• http://membercare.scouting.org

http://membercare.scouting.org/


http://membercare.scouting.org

Choose 

“Council Support”

Then on right side:

“General Assistance”

http://membercare.scouting.org/


Summary – Description – Council 



User Name – Application - Attachments



Questions & Answers


