
CRM User Forum

August 18, 2021

Rich White – John Kuehn – Don Day



Objectives
• Summer cleanup:

– Creating an “unworked list” 

– Creating the Pledges Aging Receivable report

• Creating payment reminders – review of process

• Adding an event for Scouting Gives – important pre-steps

• Questions 



SUMMER CLEANUP



UNWORKED LIST



“Easy Button” Reports

• Appeal Constituent Report

– Unworked or worked report

– Flat list report

– Export to PDF or Excel

• Appeal Progress Report

– How are we doing this year compared to prior year

– Export to PDF or Excel



“Easy Button” Reports



BSA Appeal Constituent Report



BSA Appeal Constituent Report - Exclude



BSA Appeal Constituent Report - Breakdown



BSA Appeal Constituent Report – Filter - View





Report 
Cookbook

• Can be found on the 
'Files' tab of the BBCRM 
Users Forum on 
Workplace

• Contains 'recipes' for 
several reports



PLEDGES AGING RECEIVABLE



Pledge Aging Receivable Report

• Print report and give to management to review:

– All open pledges

– Share with management to determine how to contact those behind 
in payment

• Is a “data warehouse” report

• When should follow-up begin on donors behind in payments?





Pledge Receivable Aging Report







PAYMENT REMINDERS



Reminders – Cash is King

• Should be ran monthly

• Past Due

• Current Month

• Next Month

• New Reminders

• Selections need to be updated each year to bring in new 
pledges.



Reminder Location



Reminder Processes



Past Due Reminders

• Looks for pledges that have an 
installment date on or before the 
last month.

• Run at the first of the month 
using the last day of previous 
month as run date.



Current Month Reminders

• Looks for pledges with a next 
installment date of this 
month.

• Run at beginning of month 
and use the last date of the 
month as run date.



Next Month Reminders

• Looks for pledges with next 
installment due next month.

• Run at end of current month 
using the last day of next 
month as run date.



New This Month Reminder

• Looks for pledges never billed.

• Run using current date or the 
date that it runs.

• Once the bill is generated and 
you mark them as sent, these 
bills will move to normal 
processes.



Generate Bills (Reminders)

• Process is the same for all bills

• Merge letter and review / Mark sent



Reminder Templates

• Located under Letters & Documents under Marketing and 
Communications.



Reminder Template Update

To update template, head 
to your reminder process 
and click edit. Once the 
form opens clear the file 
and then upload your 
updated template. If you 
use the same file name 
update the date in the 
name. Then update the 
template under 
documents.



APPEALS & EVENTS



Scouting Gives Event Setup 

1. Create CRM Appeal

– Add designation to Designation Tab on appeal

2. Create CRM Event

– Mark event to allow designation when creating event

– Add the appeal created above to the Appeal Tab on event

– Add the designation to the Designation Tab on event

3. Create Scouting Gives Event



Add Appeal

• Created under Marketing and Communications

Fill in appeal information to 
create the appeal.  See 
sample on the left.  
Directions to add an appeal 
can be found with the CRM 
user guides.



Add Designation to Appeal

Find the Designation tab on 
the appeal. Click Edit list of 
appeal designations. Search 
for and select your 
designation. Make one your 
default and click save.



Create CRM Event

• Add an event under Events in CRM

Drop the chevron next to the search window 
and click add new Event. The Add and Event 
form opens.  Fill in the form remembering to 
check the Allow Designations button.



Add Event Designation

Find the Designation Tab once 
you create the event.  Click the 
edit button.  This will open the 
designation search box.  
Search for the same 
designation you have on your 
event appeal and default it.  
Click save.



Add Event Appeal

Locate the Appeals Tab on your 
event.  Click the Edit Appeals 
button to open an appeal search 
box.  Select the appeal you 
created before you began your 
event creation.  Click Save.



Scouting Gives

• Wait 5 minutes and your event will show in Scouting Gives to 
select and set up.



Data Clean Up

• Giving Categories 

• BSA Structure values



Giving Categories

• Review list in batch or 

– Request list from Member Care 

• Determine giving categories to revise or delete

• Create ticket with Member Care to have updated



BSA Structure

• Review list in batch or 

– Request list from Member Care 

• Determine structure to revise or delete

• Create ticket with Member Care to have updated



Next Forum

September 15, 2021
10:00 am or 2:00 pm CT



www.scouting.org/financeimpact



Member Care Self-Service

• http://membercare.scouting.org

http://membercare.scouting.org/


http://membercare.scouting.org

Choose 

“Council Support”

Then on right side:

“General Assistance”

http://membercare.scouting.org/


Summary – Description – Council 



User Name – Application - Attachments



Questions & Answers


