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Objectives
• Summer cleanup:

– Batches – ensuring all old batches are committed.

– Appeals & Events – Inactivating appeals and events

– Scouting Gives constituent cleanup

• Adjusting Revenue

• New National Service Territories and how they impact CRM

• Questions 



Batches



Batch Hygiene

• Ensure all batches are committed

– Keeps PeopleSoft current

– Keeps donor records current

• As of 7.20.21 - 550 uncommitted Batches in CRM

– Oldest uncommitted batch is on 3.20.20

– 231 are Online Batches created by Scouting Gives

– 121 are generated payment batches that need to be ran through a 
credit card processor



Batch Entry – Clear Filters to view all batches
Before



Batch Entry – Clear Filters to view all batches
After Clear the date range box and 

click apply. The system will 
remember this setting when you 
log back in



Employee departures

• Ensure the BSABatchAssignee role is move to new clerk

• Update Generate Payment process to new clerk

• Review batch entry that all batches created are committed 
before departure

• Member Care can reassign batches to new person if needed.



APPEALS & EVENTS



Appeal & Event Hygiene

• Helps with appeal and event searches.

• Enhances revenue search using query.

• Use appeal category or report code to grab the same “types” 
of appeals or all appeals in the same year.



Appeal Cleanup

• Use the Appeals Progress Results list

• Found under Marketing & Communications / Appeals / 
Appeals Progress Results

• Search for your site and select it to open



Appeal Data Integrity Tab

• Provides a list of all appeals in your council

• If lines are red, the appeal needs to be updated

• Drop Chevron and Edit the appeal

• Add Appeal Category and Appeal report code

• Once updated, the line will turn black

• If an old appeal, mark it inactive to make your list of appeals return in a 
search to be smaller.

• Leave future, current and last three years of appeals active.



The Edit Appeal button opens the edit appeal 
form where you can add the report code and 
appeal category.  You can use the Mark Inactive 
button to make appeal inactive.



The edit appeal form is to the 
left. The category and report code 
has been added. Once saved, the 
line will become black and it will 
sort to the correct report code if 
you have your data list columns 
sort in that manner. See list at the 
bottom of the screen.



Event Cleanup

• Reduces what is returned in event search.

• Leave future, current and last year events active.

• Mark other events inactive.

• Inactive events do not show on the events calendar.



Conduct Events Search in Events



Use the “Mark inactive” button



SCOUTING “GIVES”



APTG Default

• The is the name of constituent used in a Scouting Gives batch.

• The constituent must be changed to the donor before you 
commit a Scouting Gives batch.

• The donor can be found in the batch attributes

• Monies committed to this constituent will not post to 
PeopleSoft



APTG Default

• Don’t panic if you did not change the constituent.

• Create a case with the ID# for the correct constituent.

• We can change the constituent on the revenue for you.

• This constituent is reviewed weekly for mistakes and the 
constituent on the revenue is update for you.

• This revenue does not need to be deleted. Adding the correct 
constituent will post it.



Constituent not to commit revenue on.



Adjusting Revenue



LC Revenue Update Batch

• GL‐Triggering Adjustments
• Changes to the following fields trigger an adjustment in the GL:

– Amount
– Application
– Benefits
– Revenue - Constituent (Not Recognition credit constituent)
– Designation - generates a reversal and updated GL distribution
– Events
– Inbound Channels
– Payment method
– Payment method subtypes
– Revenue category



LC Revenue Update Batch

• Pledge
– When you adjust the designations on a pledge, you are prompted to adjust 

the installment schedule       

• Pledge Payment 
• Recurring Gift
• Recurring Gift Payment
• Matching Gift Payment
• Event Registration Payment
• Any other Payment



Batch template: Select LC Revenue Update Batch

Enter a Description in the box  

Click Save



• Search for the Revenue record to be adjusted; the fields will automatically fill in the batch



Update the transaction as needed

a. If the entire transaction was entered in error, change the Amount to $0.00 and fill out

all fields that are highlighted.

b. It is important to use the correct Adjustment Post date because post date changes

made in batch can affect a closed accounting period in PeopleSoft.



Make sure that 
Adjustment  
reason, 
Adjustment details 
and Adjustment 
post date is filled 
out.

Make sure the 
accounting person 
is asked what 
Adjustment Post 
date.



In the batch header, click Update projected totals in the Processes section, and click OK

In the batch header, click Validate in the Processes section, and click OK



Click Commit

In the Commit parameters screen, click Start



Adjustment History

To review GL‐triggering adjustments on the transaction, navigate to the Adjustment History tab:

1. Login to CRM, and navigate to the Revenue area

2. Click Transaction search
a. Search for the transaction that has been adjusted
b. Click the transaction row to select

3. On the Transaction summary page, click on the Adjustment History tab.

4. Click View report in the top right corner of the tab
a.  The report will display Adjustment details including date, field that was adjusted, and

the values before and after the adjustment was made
b.  Click the Save icon in the toolbar to export the report to Excel
c.  Click the Print icon in the toolbar to print the report



National Service Territories

• Started June 1

• Gone – Regions & Area

• Sixteen National Service Territories

• CRM will work the same

• Information Library – Queries will be grouped in 100s

– 000-099

– 100-199

– Etc.



Data Clean Up

• Giving Categories 

• BSA Structure values



Giving Categories

• Review list in batch or 

– Request list from Member Care 

• Determine giving categories to revise or delete

• Create ticket with Member Care to have updated



BSA Structure

• Review list in batch or 

– Request list from Member Care 

• Determine structure to revise or delete

• Create ticket with Member Care to have updated



Next Forum

August 18, 2021
10:00 am or 2:00 pm CT



www.scouting.org/financeimpact



Member Care Self-Service

• http://membercare.scouting.org

http://membercare.scouting.org/


http://membercare.scouting.org

Choose 

“Council Support”

Then on right side:

“General Assistance”

http://membercare.scouting.org/


Summary – Description – Council 



User Name – Application - Attachments



Questions & Answers


