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Objectives

Processing refunds in Scouting Give

. Adjusting revenue
Reconciling — making your accounting person’s job easier

New National Service Territories and how they will impact CRM

. Volunteer Award Lists
Data Clean Up
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Refunds in Scouting Gives

* https://payments.scouting.org/login
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https://payments.scouting.org/login

Issue a Refund

Within Payment Platform:

Click on “WePay Payments” within the left-hand blue navigation bar.
e Do asearch on the Donor’s name (In this case “Michael Harrington”)
Identify which donation to issue a refund for

(Y sScheauled

E3 Wepoy Payments

1 wepay Reconcilimbion

¥ Show: Filter Optiona

$ Product Neme g “Penmsction Mo Transaction Dote S National Fee S Nt

» Setlement Dale
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(© scheduled

Council Name or Number

B3 Wepay Payments

E3 Wepay Reconciliation pay Pay Hiskory

Q Michael Harrington

% Merchant ID S RecurringilD 5 CounciNo 5 Council Name

3 S203.3/ 2176 22 LakesCouncti  Councid3d — gafscout 1g.org 3251126888
) S 08872178 4 ay-Lake i u qa@iscou ng.org 925112
|-
1 »
Trtal 3792 Daw = - = x
jal 57 243 Paymenis { 2 [

e Using the scroll bar, scroll all the way to the right until you see “Refund”
e Click on “Refund”
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e A pop-up window will appear
e Type in the reason for the refund, and click on “Refund”, if you want to proceed with the refund, or
“Cancel” if you decide not to proceed with the refund.
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@ Success

e When you click on “Refund”, a message will pop-up indicating that the refund was successful.
e Click OK.
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(® scheduled

Council Name or Number

ES Wepay Payments
Wepay Payment History

E3 Wepay Reconciliation

Q. Michael Harrington

National Fee 3 ¥ RecuringlD 5 CouncilNo 5 Council Name

Total 3723 Payments r 1 369 370 371 372 3;"3] 10/ page v

e When you click “OK, you will notice that the donation has been refunded.
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B EEEEEEEE———
Stop Recurring Payments

(O scheduled Scheduled Payments

B Wepay Paymenis Q. Michael Harrington
[ Download C) Refresh % Show: Filter Options
B Wwepay Reconciliation
¥ Product Name 5 MerchantID ¥ Recurring ID + Description Amount + Frequency 5 Phone
® Michael Harrington 968872176 2181 Council635 $527.15 monthly 525112
O] Michael Harrington 968872176 2182 Council635 §527.15 monthly 525112
® Michael Harrington 968872176 2183 Council635 §527.15 monthly 525112
® Michael Harrington 968872176 2184 Council635 §527.15 monthly 525112
) Michael Harrington 958872176 2185 Council635 §527.15 monthly 525112
® Michael Harrington 968872176 2187 Councilé3s $527.15 monthly 525112

3

Total 216 Payments <1 18 19 20 21 10/ page v

While in Payment Platform:

e Click on “Scheduled” within the left-hand blue navigation bar.
e Do asearch on the Donor’s name (In this case “Michael Harrington”)
e |dentify which recurring payment that needs to be stopped.
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(O scheduled

E Wepay Payments

E Wepay Reconciliation

Scheduled Payments

Q. Michael Harrington

e

Recurring ID =

2181
2182
2183
2184
2185

2187

Total 216 Payments

Description

Council635

Council63s

Council63s

Council63s

Council63s

Council63s

§527.15

§527.15

§527.15

§527.15

§527.15

§527.15

[@ Download C) Refresh % show: Filter Options
Frequency 5 Email v FormName v D . Status
v
monthly 5251128888 qa@scouting.org Active
monthly 5251128888 qa@scouting.org Active
monthly 5251128888 qa@scouting.org Active
monthly 5251128888 qa@scouting.org Active
monthly 5251128888 qa@scouting.org Active
monthly 5251128888 qa@scouting.org Active

1 1819 20 21 10/ page v

e Once the recurring payment is identified, click on the “frequency” selection (In this case, “monthly)
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(® scheduled

B3 Wepay Payments

Scheduled Payments

Michael Harrington

[ Dpownload ¢, Refresh % Show: Filter Options
E3  wepay Reconclliation
Recurring 1D Description Amount Frequency Email + FormName Scheduled Date Status
-
2181 Counclle3s $527.15 monthly 5251128888 qa@scouting.org Active
2182 Counclleds §527.15 monthly 5251128888 qa@scouting.org Active
2183 Counclle3s §527.15 monthly 5251128888 qa@scouting.org Active
2184 Counclle3ds §527.15 monthly 5251128888 qa@scouting.org Active
2185 Councll6as $527.15 monthly 5251128888 qa@scouting.org Active
2187 Councllé3s $527.15 monthly fga@scouting.org Active
Payment Scheduled
4
End Date:
fotal 216 Payments "0 ,
otal ) Payments 1 W S 2% 054 | 22 10/ page v

Mon Aug 23 2021

Thu Sep 23 2021

® 2018 Boy Scouts of Amarica - All Rig

A

End Recurring Payment

e When you click on the frequency selection, the payment schedule will appear

e To stop future recurring payments, click on “End Recurring Payment” at the bottom of the future
scheduled payments.
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End Recurring Payment

Select End Date ‘ 2021/05/31

Add Comments

Requested by the Donoi|

End Recurring Payment ‘ Cancel

e When you click on “End Recurring Payment”, a pop-up screen will appear.
e Enter the date the recurring payment needs to stop.
e Enter the reason for stopping the recurring payment.
e Click on “End Recurring Payment” if you are sure this is the action you want to

o take or click on “Cancel” to cancel out of stopping the recurring payment.
wss%) | Prepared. For Life.
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® scheduled Scheduled Payments

e | Wepay Payments Q Michael Hart
[ Download ¢, Refresh = Show: Filter Options
E3  wepay Reconciliation
Description Frequency Emall $ FormName = Scheduled Date Status
.
2181 Councileds §527.15 monthly 5251128888 qa@scouting.org Active
2182 Counclleds §527.15 monthly 5251128888 qa@scouting.org Active
2183 Counclleds §527.15 monthly 5251128888 qa@scouting.org Active
2184 Counclleds §527.15 monthly 5251128888 qa@scouting.org Active
2185 Counclleds §527.15 monthly qa@scouting.org Active
2187 Counclle3ds §$527.15 monthly 5251128888 qa@scouting.org Cancelled
4
Total 216 Payments « 1 18 10/ page v

e If you click on “End Recurring Payment”, you will be brought back to this screen, and you will see that the recurring
payment schedule is cancelled.
e Recurring Payments will continue to show “Active”, even if their scheduled payments have been completed.
o You can click on the frequency selection to determine whether a recurring payment has reached its intended
schedule.
e NOTE: if it is within 10 days of the next recurring payment, that payment is already in process, and will take place.

o Once the payment process is complete, you can issue a refund, if requested by the donor.
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CRM Maintenance After Refund

* Look for a Scouting Gives Revenue Update Batch to arrive.

e Use the above batch to find the CRM revenue that needs to
ne zeroed out.

* |f you canceled a recurrence, find recurrence in CRM and make
It Inactive.

N
w=e%) | Prepared. For Life.”
o



Adjusting Revenue
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LC Revenue Update Batch

* GL-Triggering Adjustments
* Changes to the following fields trigger an adjustment in the GL:
— Amount
— Application
— Benefits
— Revenue - Constituent (Not Recognition credit constituent)
— Designation - generates a reversal and updated GL distribution
— Events
— Inbound Channels
— Payment method
— Payment method subtypes
— Revenue category
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LC Revenue Update Batch

* Pledge

— When you adjust the designations on a pledge, you are prompted to adjust
the installment schedule

* Pledge Payment

* Recurring Gift

* Recurring Gift Payment

* Matching Gift Payment

* Event Registration Payment
* Any other Payment

|
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Batch template: Select LC Revenue Update Batch

Enter a Description in the box
Click Save

«g# Batch Entry

ommitted batches & Add 5! More*

Oate range Last 7 ooy e 0 e = > eGC -t
A Apply &F Rege
-
ne e . A - ¥ o h only Gatche th escep

' LC Pledge Commmment B2 Oata Entry
- _ : Batch template Y. . .

' LC Cath/Check Payment 3. Approve 3/18
' LL Pledge Commitment 1. Data Entry 3714
! LC Pledge Commitment 3. Dats Entry 3
! LC Revenue Update Batch 3. Data Entry
! LC Cash/Check Payment 3. Approve 3
' LC Pledge Commitment 3. Data Entry
! LC Crecht Card Payment 4. Daty Tntry 372072
. LO009877 LC CathvCheck Payment Bl Data Entry 32072015
py AWOR00T76 LC Pledge Wrte-Off (will not post 2. Data Enuy 32072015
LOO098%9% LC import of Recurring Credit Card § Cats Entry and Commut 32002015
LO009933 LC Import of Recurmng Credit Card § 0 Hel S > arie Data Entry and Commit 3072015

..... S8 | ol ¢ *CU -A® € elp Save  anced = o VsV L
p. L0010018 LC Pledge Commitment d. Reven 32372015
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 Search for the Revenue record to be adjusted; the fields will automatically fill in the batch

Home * Comtituents * Marketing and Communications * Revenue * Events * Prospects * Foundations * Fundramsing * Treasury * Analyss *  Admunsstration *  Data Integnty * Workflow ~

wg# Batch Entry

Batch AOOOOS61 7808

Jncommitted batches Q Add LY
- . Batch r ent ‘;' > Pr T Me: B
4o sane - v B 4
ate range La day anch Xz Propertes v Valdate %' Update projected tota
i ol =S ‘
= M4 Customee Helds date 5t Glleara
o e Save Save and close Export p S2SI0E
’ - LShowas |
e
g, LOOOS184 LC Pledge Commil procertios
& f per
A0000860 "R J - - e -
g 1, ADO00SE0 Ll Revenue Updd  Ouner: Chuck Kehoe BSA Projected No: 1 Current No: 1
e € .
Account by Accol Projected totak: 76.0000 Current total: 0.0000
tuent se t LC Pledge Commi
T Revenue Revenue ID Constituent Lookup ID Amaon
ADOOOSSL LC Revenue Upda
Shortcuts 1 2
®1 Add this page to " Edtv O Update status 1Y r L)
shortcuts ¢ »
O Manage my shortcuts Batch type Revenue Update Batch

S Consttuent Window
ate changed: 3/31/2015

e \ [ ikormaton | '
f

¥ Constituent search

A g
Batch search
M Event search
¥ Applhcation Apphcation amount Organzation ~
P Smart query search p
-
Ad-hoc query search It 4 Page 1lofl' » ¥
Recently accessed Owner: Chuck Kehoe BSA Current #: 1  Projected #: 1 Current amount: $0.00 ' Projected amount: $76.00

f 371172015 Payment:

JR=s%) | Prepared. For Life”




Update the transaction as needed

a. If the entire transaction was entered in error, change the Amount to $0.00 and fill out

all fields that are highlighted.

b. It is important to use the correct Adjustment Post date because post date changes

made in batch can affect a closed accounting period in PeopleSoft.

Wme * Comtiuen * Madoton ul Crmmmot stims * Rovorne = Tronts © Prungiers © Fourehsiimns * Funianing © Towmury = Ansiin = Adwasteotumn = Oata brimpity * Wint flomw *

: v Batclf gy ” 890

- == =

Shertiuty

Y A8 e page 10 baee
Vertiuh

0 Mamene =y yhorteun

S ==
:

. ‘t:l'lfﬂ;‘vr wwh
Batch wearth
M Lort soanch

" Snat guery et

¥ A EY R

P Chuck Lghoe 324 rawptte? Mo

At Lockup IC A=ourt Loty Soiree e Agpester 5
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Make sure that
Adjustment
reason,
Adjustment details
and Adjustment
post date is filled
out.

Make sure the
accounting person
is asked what
Adjustment Post
date.
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Constituent Configuration Processes Messages
| : ) : i
- -l Properties vValidate tUpdate projected totals Clear row message
- £ Customize fields | | Update status & Clear all
Edit Goto Set row message

< /Show al

Current No.: 1
Current total: 1,000.0000

\ Projected Mo 0
Projected total: 0.0000

Adjustment post date {
3/25/2020 | Not

ment date Adjustment reason Adjustment details Adjustment post status

3/25/2020  Error - Data Entry Error Mot posted

Wrong appeal



In the batch header, click Update projected totals in the Processes section, and click OK

In the batch header, click Validate in the Processes section, and click OK

wg# Batch Entry

Committed Batches

Uncommitted batches (1 & Add

More~
‘ 1 o [ : ‘ 1
Date range: | Last 7 days ¥ Batch template: | {¥:| Category: | 1
B - ; = v Apply #F Reset
Owner; ¥ Sites: | Al sites A AlFY Show only batches with exceptions
Batch number Batch template Dew vner status Date added Categon
2] 10000181 LC Cash/Check Payment test Terri Twine BSA Data Entry 3/31/2015 Revenue
" Editr Update status '3?Comnmt \=! Validation report - /X Delete
Batch type:  Enhanced Revenue Batch

Date changed: 3/31/2015
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Click Commit

in the Commit parameters screen, click Start | Commt perameters @

Batch number: LO006162

Batch commit instructions

Validate batch before committing
[¥] Check for duplicate constituents
[] Delete batch after committing

[1 Override
Results

[v] Create control report

[] Create output selection

@ Help Start l ] Cancel

%) | Prepared. For Life’
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Adjustment History

To review GL-triggering adjustments on the transaction, navigate to the Adjustment History tab:
1. Login to CRM, and navigate to the Revenue area
2. Click Transaction search

a. Search for the transaction that has been adjusted

b. Click the transaction row to select

3. On the Transaction summary page, click on the Adjustment History tab.

h)
"

usiness Units

ﬁ-—: View report I

4. Click View report in the top right corner of the tab
a. The report will display Adjustment details including date, field that was adjusted, and
the values before and after the adjustment was made
b. Click the Save icon in the toolbar to export the report to Excel
c. Click the Print icon in the toolbar to print the report

N
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Making reconciliations easier
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Blackbaud - Run each month
Reports needed from Blackbaud:
Appeal Progress Results

Pledge Receivable Aging Report
BSA Summary of Appeals

Query — LXXX All Donors for Specific Appeal
PeopleSoft

Reports needed from PeopleSoft:
Trial Balance

Posted Detall Report

N
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Appeal Progress Results

 Revenue>Appeal Progress Results>Council Number

| Search I
’ Clear |

l Site Search
3 Name: I

Short name: l
Acronym: [
Site type: [

Results

Site 1D Name Short name Acronym Site type Site path

0 Help Select I l Cancel

‘q;,”,
.
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Appeal Progress Results

The Appeal Progress Results will give the following
Information.

Appeal Revenue Summary tab:
Total Contributions
Payments Received
Write-offs
Outstanding Balances
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. _________________________________________________________
Appeal Progress Results

CEVERT N EI  Balances | Contributions | Payments | Revenue Details (Splits) = Matching Gift Claims | Designations = Mailings = Documentation

Contributions - posted 1/2/2018 (2] | More~

Total Contributions # of Contributions Average Contribution | Recent Contribution Earliest Contribut
§65,955.00 124 $531.90 10/16/2017 2/23/2017
Payments Received - posted 1/2/2018  (Z] | More®
Payments Received # of Payments Average Payment = Most Recent Payment Mismatch: Appeal? Mismatch:
£63,680.00 117 $544.27 1272772017 Mo Mo

Write-offs - will not post (manual PeopleSoft journal entry required) (2] | More*

Loading...
Outstanding Balances - through 1/2/2018 (2] | More~
Total Balances # Pledges with Balance Average Balance  Final Installment Due Mismatch: Appez
$2,275.00 2 §1,137.50 91272017 No

Contributions: $65,955.00  Outstanding Balances: $2,275.00
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Pledge Recelvable Aging Report

Revenue>Pledge Receivable Aging Report>Council>Report
Code

2,275.00 2,275.00 0.00 0.00 0.00 2,275.00

* Pledge Balance: $2,275.00

To get the number that should be in 1301, 1304, etc. run
the Pledge Receivable Aging Report.
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Query — LXXX All Donors by Specific
Appeal

Analysis>Information Library>LXXX Example Council or Council’s
folder

Run the query LXXX Donors by Specific Appeal. Total the columns
for Total Contributions and Outstanding Pledge.

$65955.00  $2.275.00

Contributions: $65,955.00 Outstanding Pledge: $2,275.00
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PeopleSoft

* In PeopleSoft run the Trial Balance and Posted Detail
for more information.

* Run the Posted Detail report by account number —
1301, 1304, 4001, 4201, etc.

* Review the reports and match them with the
amounts on the Blackbaud reports.
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PeopleSoft

Posted Detail Report:

* Run the Posted detail by date and account number. Check the
ending balance. If the number don’t match. Check for GJ, TP,
CR in the report.

Toal Aty L0 R 1 1
L-304-S08-10 - Conth - Spemal. Evnts-C1nlf Tnmmament bivg Bl 22000

1-1304 =$2,275.00
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 The Appeal Progress Results, Pledge
Receivable Report and the LXXX All Donors for
a Specific Appeal matches with PeopleSoft.

« 1-1304 - Outstanding Balances: $2,275.00
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* Reports:
— BSA Summary of Appeals
— Account Distribution
— Giving Activity

* Query
- LXXX Revenue Added Today
- LXXX Revenue All

o e
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National Service Territories

* Changes coming June 1

* Going away — Regions & Area

* Sixteen National Service Territories
* CRM will work the same

* Information Library — Queries will be grouped in 100s
— 000-099
— 100-199
— Etc.
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Volunteer Award List

* Found under Constituents / Recognition
" This is a data list
= Site secured via council site

= Constituents show on the list because the award was updated
In ScoutNet

N
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How To Run

= Click Link

= Search and select the council

= Select which volunteer award you are seeking a list for
= Click Apply

" List may be downloaded and contains primary address, phone
and email

Prepared. For Life."
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Volunteer Awards Data List

Blackbaud CEM " P

Shortcuts

1 Add this page to
shortcuts

G Manage my shortcuts

MY Information Library
& BSA Eagles Listbuilder

A Constituent search

Recent searches

S Volunteer Award List

A Constituent search

Recently accessed

S Greater New York Council
(640) - Volunteer Awards
List

JR=s%) | Prepared. For Life”
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&z, Constituents

VL

0N o - -
necogniuon

@ Recognition Programs List

@ volunteer Award List e
ﬂ Tributes

Individuals and households
%, Add an individual

¥ Add a group

Application features™ Feature (e.g. information Library) A | Add new ~

'Home ~ Constituents ~ | 1 :ting and Communications ~ ' Revenue ~ | Events ~ | Memberships ~ | Prospects ~ | Foundations ~ | Fundraising ~ | Analysis ~ |2

%/ BSA Duplicate Constituent Report
</ BSA Eagles Listbuilder

%/ BSA Top Prospects Listbuilder

Committacs
Lommitiee

g% Committee search

#% Add a committee

Welcomg

Constituents

&, Constituent search

Organizations
AL, Organization search

&, Add an organization



Site ID — Search - Select

Site ID: 40 o e Search
MName: | Clear
Short name:

Acronym:

Site type: S

Results (1 record found)
Site 1D Mame
B40 Greater Mew York Council

Short name Acronym Site type
e Local Council
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Choose Award Type
Volunteer Award — Constituent Award — Training Awards
Filter by Award or Deceased or Inactive

Blackbaud CRM™ P Constituents ™ Name or loofup 0 P || @addnews|  Welcome, B SE-BSA - = |&

'Home ~ | Constituents ~ IMarl.'Eﬁng and Communications = ' Revenue ~ | Events ~ IMembEfships - IPmspecIs ~ |Volunteers ~ | Foundations = 'Fundraising |

i _

Greater New York Council (640) - Volunteer Awards List

AV RGN B Constituent &ward | Training Awards

Volunteer Award List - These can be found on the awards tab under the "Volunteer Tab"™ on the constituent record. 2] More~
Volunteer Award equal to: ¥ | Deceased equal to: ¥ | Inactive equal to: v | |5 Apply &
4 3

1 Select a filter and click "Apply" or click here to load the list

TREPT)
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Volunteer Awards List(s)

e Volunteer Awards

— can be found on the awards tab under the "Volunteer Tab" on the constituent
record.

 Constituent Awards

— can be found as a constituent attribute on the "Attributes Tab" on the
constituent record.

* Training Awards

— can be found as a constituent attribute on the "Attributes Tab" on the
constituent record.

|
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Click More to export

Blackbaud CRM™ P Application features ™| Feature (e.g. Information Library) A || @ Add new ~ Welcome, Richard Davies BSA-640~

'Home ~ | Constituents = | Marketing and Communications ~ |Revenue ~ | Events = | Memberships = | Prospects ~ | Foundations = | Fundraising ~ | Analysis = | Administration = |

Greater New York Council (640) - Volunteer Awards List

Volunteer Award List (1,924) [E]| More~

Volunteer Award equal to: | |"*"' Deceased equal to: | |" Inactive equal to: |“‘" ¥ Apply #F Reset
< |1 2 3 4 5 . 20 =
Counci... | Council Name Mame Lookup ID First name Middle name Last Name Suffix Address City State
640 Greater New Y... - m ] n m m
640 Greater New Y., LR = =
640 Greater Mew Y...
640 Greater New Y... - m | -
640 Greater New Y., ] m ] n n = - u
640 Greater Maw Y., mn ] mosm w == ™ ] = w
640 Greater New Y... = m
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Volunteer Awards example

. Venturing Ldrship Awd. (Cncl. Adult)

. Asian American Award
. . Veteran Award - 10 Years
. Bronze Pelican v Award - 15 Y
. Daniel C. Beard Masonic Scouter Veteran Award i 20 Years
. ard - ears
. Distinguished Eagle Scout Award eteran Aw
L . . Veteran Award - 25 Years
. Distinguished Service Award v Award - 30 Y
. District Award of Merit Veteran Award ) - Years
. International Scouter's Award Veteran Award ) 10 Years
. - ears
*  Kayaking BSA Vetera” Award o
. - ears
- Medal of Merit (Adult) Vetera” A""ard -
. ard - 5 Years
- NESA Outstandng Eagle Scout (NOESA) eteran Aw
' . Veteran Award - 50 Years
. Scouter's Award v Award - 55 Y
. - rs
. Scoutmaster Award of Merit eteran Awar €a
. . Veteran Award - 60 Years
. Silver Antelope
. . Veteran Award - 65 Years
. Silver Beaver v A 470y
. Silver Buffalo eteran Award - ears
. . Veteran Award - 75 Years
. Silver Fawn

. White Buffalo
. Whitney M. Young, Jr. Award
. William H. Spurgeon Award

. St. George (Catholic)

. St. George (Episcopal)

. Unit Leader Award of Merit - CM
. Unit Leader Award of Merit - NL
. Unit Leader Award of Merit - SM
. Unit Leader Award of Merit - VC

. Woodbadge Complete
. Woodbadge Course
. Woodbadge Staff
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Data Clean Up

* Giving Categories
* BSA Structure values
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-
Giving Categories

e Review list in batch or

— Request list from Member Care
* Determine giving categories to revise or delete
* Create ticket with Member Care to have updated
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BSA Structure

e Review list in batch or

— Request list from Member Care
 Determine structure to revise or delete
* Create ticket with Member Care to have updated

N
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Next Forum

June 16, 2021
10:00 am or 2:00 pm CT

N
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BOY SCOUTS OF AMERICA Join Give Shop My.Scouting Login Q — Menu

Resources Council Office Procedures

Council Stewardship Policies
Council Business FASB Accounting Changes and the BSA — new for 2018
Practices Fiscal Management Procedures for Stewardship

Fiscal Policies And Procedures for BSA Units — Revised November 2019
Council Fiscal Interpreting Financial Statements
Management and Life Insurance Imputed Calculation
Training Local Council Accounting Manual

Local Council Financial Audit Tools
Journey to New York Conflict of Interest Policy—Updated March 2014
Excellence

New York Conflict of Interest Policy—March 2014

Records Retention Policy— Updated January 2019

Presentation: Fringe Benefits: Employer-Provided Vehicles and Group-Term Life Insurance -
Uploaded April 2014

Record Camp Card Transactions—PeopleSoft

Record Product Sales in General Ledger

Funding The Time Study Forms

Council Funding and
Finance

Financial Planning

Grounct Blackbaud CRM User Forum www.scouting.org/financeimpact

Council PeopleSoft Support N

Administration

* Accounts Payable
Local Council

Financial Audits e ol

¢ Audit Adjustments
Back Office
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Member Care Self-Service

* http://membercare.scouting.org
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http://membercare.scouting.org/

http.s/membercare.scouting.org

,—J/\-—\ Online Support Center

"7V Boy Scouts of America National Service Center

Meed a resolution fast? Then, check out our knowledge base. We are hard at work updating knowledge and
documentation.

Can't find what you are looking for in the knowledge base? Open a ticket using the service catalog below.

If you have feedback on how we can improve, please let us know by clicking on the link below.

Click here

What do you need help with?

Search Q

Search help

Council Support 8+ New Council User or Transfer
Account & Access

Mational Support
Council Account Termination

Scout Shops/NDC Support . o
ps PP Account & Access

was%) | Prepared. For Life”
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Choose
“Council Support”
Then on right side:

“General Assistance”



http://membercare.scouting.org/

Summary — Description — Council

Summary
Blackbaud - need new giving category
A brief description of your problem.
Description - For quick resolutions please provide as much detail as possible.

Please provide me a list of giving categories

o
Council #
006 Black Warrior Council w
MTLMHAE employees select 999 and CSS5cout Shop emplovees select 000

Prepared. For Life.
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User Name — Application - Attachments

Council #

006 Black Warrior Council w
MTL/HAE employees select 999 and NDC/Scout Shop employees select 000
User Mame

& Don Day w

User ID (optional)

example: Jodavis

Application

Blackbaud CRM

Ex

mple: Blackbaud, Peoplescft, Membership, etc.

o

Attachment (optional)

@ Drag and drop files, paste screenshots, or

browse

Create  Cancel

Prepared. For Life."
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Questions & Answers
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