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CED 719

The Art of Listening

Teaching Notes

Introduction: Good Commissioners Hear - Great Commissioners Listen! 
		      This session provides participants helpful hints for all to become 		      effective listeners so that true communication may take place.

Preferred Method of Instruction
Using the course outline, the instructor should engage the participants in an interactive discussion filled with questions in order to communicate the need for Commissioners to be active and empathetic listeners.

Back-up Method of Instruction
A PowerPoint presentation inclusive of notes may be used.  The instructor retains the option to print out the presentation in such a way as to facilitate taking notes.  
[bookmark: _GoBack]Note:  The slide presentation has a total of 30 slides.  Before presenting review the presentation and select the slides that best suit your needs and delete or hide the rest.  For a 50 minute presentation you should not have more than 25 slides.
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