
Successful Recruiting:
Tapping Into Diverse Markets

What We Did
In 2006, two studies show how Scouting can meet the needs of 
diverse communities. 

The first study, Reaching the Next Multicultural Generation,  
conducted by New American Dimensions, includes the findings 
from focus groups with African American, Asian, and  
Hispanic/Latino parents and youth. Twenty-five focus groups 
were held in Los Angeles, Houston, Chicago, and New York.

As you use this guide, keep in mind that the 

information and ideas related to diverse communities 

are based upon focus group findings. Communities 

in your council area may be from different ethnic 

backgrounds; therefore, you may find some differences 

in the communities you serve.

The second study, Reaching Generation X and Millennial  

Parents, was conducted by Harris Interactive. The study reflects 
the responses from an online survey of 1,321 parents of all ethnic 
groups who were between the ages of 20 and 39 and had at least 
one son between the ages of 3 and 14.

What We Know
The research shows areas that regardless of ethnicity:

Parents want:

Youth want:

Most youth are growing up in communities where diversity is the 
norm and their circle of friends reflects a variety of cultures. They 
want and expect diverse participants in their activities and the 
organizations they join. 

(To read the full report, order No. 02-1058 from the  
National Distribution Center or download a copy at  

www.marketing.scouting.org/research.)

Generation X and Millennial Parents 
Say They...

African American Parents 
Say They...

Asian Parents 
Say They...

Hispanic/Latino Parents 
Say They...
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Notes:



Generation X and Millennial Parents Prefer:

Tips

Tools

The Values of Scouts

More Than Ever, American Families Need Cub Scouting

Cub Scouting: Time Well Spent

Scoutreach Strategies for Serving Single-Parent Families

It’s Our Turn to Make a Difference

African American Parents Look for  
Activities That:

African American Youth Look for  
Activities Where They Can:

Tips

Tools
Scouting Works in the African American Community

Cub Scouting: Time Well Spent Boy 
Scouting: Time Well Spent

The Values of Americans Values of Scouts

Scoutreach Strategies for Serving Single-Parent Families

Scouting in the African-American Community—A Guide for 
Council Staff and Volunteers

Asian Parents Look for Youth Activities That:

Asian Youth Look for Activities That:

Tips

Tools
The Values of Americans Values of Scouts

Scoutreach Strategies for Single-Parent Families

Cub Scouting: Time Well Spent Boy 
Scouting: Time Well Spent

Asian-American Emphasis in Your Local Council Area—A Guide 
for Local Council Staff and Volunteers

 Generation X and Millennials African American Community Asian Community Hispanic/Latino Community

Hispanic/Latino Parents Are Interested  
in Youth Activities That:

Hispanic/Latino Youth Look for  
Organizations That:

Tips

Tools
Cub Scouting: Un Buen Programa Para Nuestras Familias

Cub Scouting: Time Well Spent Boy 
Scouting: Time Well Spent

The Values of Americans Values of Scouts

Que es Scouting

Scoutreach Strategies for Serving Single-Parent Families


