
Unit Visit Tracking Help and Support for Registered Commissioners 
 
 
Where do I go for help or support and troubleshooting with MyScouting?  
 
E-mail myscouting@netbsa.org with your logon e-mail address and contact information. 
Please include your council name and headquarters city. 
 
Where can I submit suggestions for enhancements or future improvements 
concerning UVTS? 
 
E-mail myscouting@netbsa.org with your logon e-mail address and contact information. 
Please include your council name and headquarters city. 
 
Where, besides my council office, can I go to obtain more information about 
additional commissioner services? 
 
Contact Community Alliances Team S-211 
Membership Impact Department 
Council Solutions Group  
1325 West Walnut Hill Lane 
P. O. Box 152079 
Irving, Texas  
75015-2079 
 
Or 
E-mail Angela.Elliott@scouting.org 
 
Or 
Call 972-580-2261 
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