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MCS 318

Top 10 Ways to Assure Good Commissioner Service

[bookmark: _GoBack]Course Materials

Primary Method of Instruction
 
A flip chart should be used that has the top ten list pre-written, one item per page, with room left on each page to write participant comments.

Another flip chart or a white board is also useful for several of the group activities.

Each participant should have available to them a copy of the Commissioner Fieldbook for Unit Service, a copy of the Administrative Guide to Commissioner Service, and a copy of Commissioner Helps for Packs, Troops, and Crews.  If this is not possible, then provide copies of the following:

· From the Commissioner Fieldbook for Unit Service:
· Pages 15-24, for #10
· Page 11, for #6
· Pages 25-26, for #5, #1
· Pages 28-31, for #3
· From Administration of Commissioner Service:
· Pages 15-18, for #9
· Pages 56-97, for #8 (as guideline/example)
· Pages 60-61, for #7
· Pages 13-14, for #4
· A copy of Commissioner Helps for Packs, Troops, and Crews, for #10

NOTE:  There should be at least one copy of each book to show participants.

Secondary Method of Instruction

For this method, you will need a laptop with PowerPoint and a projector.  Use the PowerPoint presentation MCS 318
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